
 
UNITED STATES BANKRUPTY COURT 
SOUTHERN DISTRICT OF NEW YORK 
-------------------------------------------------------------------X 
In re: 
 
WINDSTREAM FINANCE, CORP., et al., 
 

Reorganized Debtors. 
 
-------------------------------------------------------------------X 

 
 
 
Chapter 11 

 
Case No. 19-22397 (RDD) 

 
(Formerly Jointly Administered 
under Lead Case: Windstream 
Holdings, Inc., 19-22312) 
 

RESPONSE BY NORTHSIDE CENTER 
FOR CHILD DEVELOPMENT, INC. TO THE REORGANIZED  

DEBTOR’S OBJECTION TO CLAIM NO. 8664 [DKT 17] 
 
 Northside Center for Child Development, Inc. (“Northside”), by and through 

its counsel, The Frank Law Firm P.C., hereby responds (the “Response”) to 

Windstream Finance, Corp., and its affiliates’ (before the effective date of the chapter 

11 plan, collectively, the “Debtors” and after the effective date of the chapter 11 plan, 

collectively, the “Reorganized Debtors,” or simply “Windstream”) objection (Dkt 

17) (the “Objection”) to Northside’s proof of claim bearing claim number 8664 (the 

“Claim”) on the basis that it is a No Liability Claim as listed in Schedule 6 of the 

Objection and as a part of the Reorganized Debtors’ Twelfth Omnibus Objection (Dkt 

17), and respectfully sets forth as follows: 

RELEVANT PROCEDURAL BACKGROUND 

1. In the interest of brevity, Northside relies on the procedural background 

of the Debtors and Reorganized Debtors’ bankruptcy proceedings to date as set forth 

in the Objection (See Objection, ¶¶5–8). 

2. The Reorganized Debtors filed their Twelfth Omnibus Objection to 

Amended Claims, A Cross-Debtor Duplicate Claim, Equity Interest Claims, 
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Insufficient Documentation Claims, Late-Filed Claims, No Liability Claims, a 

Substantively Duplicate Claim, and Claims to be Modified (the “Twelfth Omnibus 

Objection”) on December 23, 2020 (Dkt 17). 

3. The Twelfth Omnibus Objection lists Northside’s Claim under Schedule 

6 as a No Liability Claim with the following reason: The customer refused to sign & 

return the Letter of Disconnect in October 2018, and customer continued to pay 

monthly bills (Dkt 17, pg. 38). 

4. The original hearing date for the Objection was scheduled for January 

26, 2021 at 10:00 a.m. with responses to be filed and served by January 19, 2021 (Dkt 

17). 

5. By stipulation of counsel to Northside and the Reorganized Debtors, and 

as reflected in the Notice of Agenda filed on January 21, 2021 (Dkt 25), the Objection 

was adjourned until February 25, 2021 with responses to be filed on or before 

February 18, 2021. 

6. Through further agreement by counsel to Northside and the 

Reorganized Debtors, Northside’s time to respond to the Objection was further 

extended to February 19, 2021. 

FACTUAL BACKGROUND 

7. Northside is a domestic not-for-profit social service organization founded 

in 1946 by Drs. Kenneth and Mamie Phipps Clark. The Clarks conducted the 

groundbreaking research known as The Black/White Dolls Test which was the first-

ever social science research to be submitted as hard evidence to the Supreme Court 
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of the United States and was relied upon in the landmark Brown v. Board of 

Education decision (See Affidavit in Support of Response by Leo Genn, sworn to on 

February 19, 2021 [the “Genn Aff.”], ¶4). 

8. Based in Harlem, Northside’s stated purpose is to provide mental health 

services and related psychoeducational services to emotionally disturbed and 

developmentally delayed children for low-income families. These services include, but 

are not limited to: (i) specialized home-based support services for children and 

families experiencing domestic violence, abuse, sexual abuse and/or neglect; (ii) 

home-based crisis intervention program which helps children and adolescents with 

severe emotional challenges avoid psychiatric hospitalization through family-

centered therapeutic and supportive services; and (iii) a Family 

Treatment/Rehabilitation Intensive Prevention Program focused on families with 

significant substance abuse and mental health concerns (Id. at ¶5). 

9. Northside and Windstream1 began their relationship in 2013 when the 

parties entered into a service agreement that called for Windstream to provide 

ethernet, voice over internet protocol (“VOIP”), and other phone and internet-related 

services (Id. at ¶6, Ex. B—Initial Agreement). 

10. The relationship between Northside and Windstream is supervised by 

the Universal Service Administrative Co. (“USAC”). USAC is an independent not-for-

profit designated by the Federal Communications Commission (“FCC”) to administer 

the Universal Service Fund (“USF”), a fund with nearly $10 billion (Id. at ¶7). 

 
1 Capitalized terms shall have the same meaning as defined in the Genn Aff. 
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11. One of the programs offered by USAC is known as the E-rate program. 

The E-rate program ensures that schools, libraries, and the like in the United States 

can obtain information and resources through the internet by providing discounts on 

eligible services, i.e., internet access services, internal communications, and the like 

(Id. at ¶8). 

12. Northside is a beneficiary of the E-rate program and the services 

provided by Windstream to Northside are a part of this program (Id. at ¶9). 

13. A servicer—i.e., Windstream and its wholly owned subsidiary 

Broadview—and an applicant—i.e., Northside—are connected through this program 

by way of a competitive bidding process, wherein an applicant posts a FCC Form 470 

(Description of Services Requested and Certification Form) (“Request for Service”) 

which opens the competitive bidding process. A servicer would then review and 

respond to the bids with its proposal. After an applicant accepts the servicer’s 

proposal, the parties move forward with the servicer beginning to render the agreed-

upon services. Notably, USAC’s guidelines under the E-rate program provide that 

once the service contract between the parties is signed by the applicant—i.e., 

Northside—it is binding (Id. at ¶10). 

14. The discount provided by the E-rate program to an applicant such as 

Northside is dependent upon several factors such as student number, size of the 

school or library, and number of students eligible for the National School Lunch 

Program (Id. at ¶11). 
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15. Based on the number of children that Northside cares for that are under 

the poverty line, Northside is the beneficiary of a ninety (90%) per cent discount, 

meaning these children are in the lowest ten (10%) percent of household incomes 

nationwide (Id. at ¶12).  

16. In accordance with the competitive bidding process set forth by USAC, 

in or about May 2016, Northside submitted a Request for Service for services at three 

(3) of Northside’s locations: (i) 1301 5th Avenue, Floor 4, New York, New York 10029 

(“1301 5th Avenue”); (ii) 302 E 111th Street, Floor 2, New York, New York 10029 

(“302 E 111th St.”); and (iii) 44 Rockwell Place, Floor 2, Brooklyn, New York 11201 

(“44 Rockwell”). The request called for ethernet services at a minimum of 30 mbps 

(Id. at ¶13). 

17. In response, and in accordance with the competitive bidding process, 

Windstream responded via the USAC system with a proposal that was signed and 

accepted by Northside (Id. at ¶14, Ex. C—Contract). 

18. The Contract has an effective date of May 26, 2016 and states that 

“[y]our signature [Northside] constitutes your acceptance of the Proposal and your 

agreement to Windstream’s Service Terms and Conditions” (Id. at ¶15). 

19. After execution of the Contract, the Contract terms were uploaded into 

the USAC database. Windstream sent a survey team to 302 E 111th St. to see what 

fiber cabling and related technology would need to be installed to provide the 

contracted 30 mbps of service. After the survey, Windstream concluded that bringing 

fiber into the building would have been extremely costly. After that survey, 
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Windstream stopped responding to Northside’s email requests to schedule the 

installation of cabling and technology to provide the contracted 30 mbps of bandwidth 

at the 302 E 111th St. location (Id. at ¶16). 

20. With Windstream apparently concluding it could not cost-effectively 

provide the contracted 30 mbps of bandwidth, it continued to provide 1.5 mbps at the 

302 E 111th St. location and Northside remitted payments for the services provided 

(Id. at ¶17, Ex. D). 

21. To secure reimbursement under USAC’s E-rate program, Northside 

utilizes a FCC Form 472 (Billed Entity Applicant Reimbursement Form) (“BEAR 

Form”). A BEAR Form is submitted after services are rendered and the applicant 

has paid the servicer (Id. at ¶18). 

22. After the BEAR Form is submitted, the appropriate discount is sent by 

USAC from the USF to the servicer, i.e., Windstream, who then in turn reimburses 

the applicant, i.e., Northside (Id. at ¶19). 

23. Frustrated with Windstream’s failure to provide the broadband speed 

required by the Contract—Windstream was providing 1.5 mbps when the Contract 

called for 30 Mbps—Northside sent notice to Windstream using the e-

rate@windstream.com e-mail address provided to applicant’s benefiting from the E-

rate program, advising Windstream that it utterly failed to provide the required 

services to the 302 E 111th St. location and that Northside was forced to obtain 

services from a different vendor (Id. at ¶20, Ex. E). 
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24. Due to Windstream’s failure to respond to Northside’s demand on 

September 18, 2018, Northside followed-up with Windstream on October 11, 2018 

and again on November 21, 2018, and detailed Windstream’s failure to provide the 

required services at the 302 E 111th St. location and demanded that the bills to 

Northside for services at this location be zeroed-out (Id. at ¶21, Ex. F). 

25. Following Windstream’s repeated failure to correct its noncompliance 

with the Contract, Northside sent notice to Windstream on January 15, 2019 

directing Windstream to terminate its services for the 302 E 111th St. location (the 

“Notice”) (Id. at ¶22, Ex. G). 

26. Following service of the Notice on Windstream, Northside further 

advised Windstream that Northside was vacating the 44 Rockwell location and would 

port-out its numbers to a new provider (Id. at ¶23). 

27. As of January 15, 2019, Northside had completely ceased using 

Windstream-Broadview internet and voice over internet services at 302 E 111th St. 

As of May 28, 2019, Northside had completely ceased utilizing Windstream-

Broadview’s services at 44 Rockwell (Id. at ¶24). 

28. Despite Windstream-Broadview receiving actual notice of the cutovers 

and discontinuance of its services, and despite the above correspondence and actions, 

Windstream-Broadview continued to bill Northside for services that were no longer 

in use, and even when the services were in use, were only five (5%) per cent of the 

services that Northside contracted and paid for (Id. at ¶25). 
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29. Through inadvertence, Northside continued to pay the bills remitted by 

Windstream-Broadview despite actual Notice being given that Windstream’s services 

were no longer being used at both 302 E 111th St. and 44 Rockwell (Id. at ¶26). 

30. Post-Notice, Northside inadvertently remitted payment in the amount 

of $19,354.56 (the “Claim Amount”) for services that were not provided (Id. at ¶27). 

JURISDICTION & VENUE 

31. This Court has jurisdiction over this Objection pursuant to 28 U.S.C. §§ 

157 and 1334. The statutory predicates for the instant Objection and Response are 

11 U.S.C. §§ 105(a) and 502(b), and Rule 3007 of the Federal Rules of Bankruptcy 

Procedure (the “Bankruptcy Rules”). 

ARGUMENT 

I. Legal Standard 

32. Under section 101(5)(a) under title 11 of the United States Code (the 

“Bankruptcy Code”), a “claim” is defined as a “right to payment, whether or not 

such right is reduced to judgment, liquidated, unliquidated, fixed, contingent, 

matured, unmatured, disputed, undisputed, legal, equitable, secured, or unsecured.” 

By adopting a sweeping definition of “claim,” Congress intended for the term to be 

interpreted broadly (See Midland Funding LLC v. Johnson, 137 S.Ct. 1407, 1412 

[2017]). Whether a party has a claim is usually determined by state law (Id. at 1411). 

33. Bankruptcy Code § 502(a) provides, in relevant part, “[a] claim or 

interest, proof of which is filed under [Bankruptcy Code § 501], is deemed allowed, 

unless a party in interest…objects.” After notice and a hearing, the court shall then 
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determine the amount of the allowed claim, unless the claim is deemed unenforceable 

(See Bankruptcy Code § 502[b]). 

34. A properly filed proof of claim constitutes prima facie evidence of the 

claim amount and validity (See Fed. R. Bankr. P. 3001[f]). 

35. A party in interest objecting to a properly filed proof of claim “carries 

the burden of putting forth evidence sufficient to refute the validity of the claim” (In 

re Metex Mfg. Corp., 510 B.R. 735, 740 [Bankr. S.D.N.Y. 2014]). 

36. If the objecting party meets this initial burden, then the burden shifts 

to the claimant to establish the validity and amount of its claim by a preponderance 

of the evidence (Id.) 

II. Northside Possesses Claims Against Windstream for its Breach of the 
Service Contract. 

 
37. Through a competitive bidding process supervised by USAC and 

designed to provide high-speed internet access to low-income families, Windstream 

was able to win the Contract to provide internet and phone services to Northside (See 

Genn Aff., ¶13–14). Despite the Contract requiring a minimum internet speeds of 30 

mbps, Windstream failed to provide anything more than 1.5 mbps, rendering its 

service utterly useless (Id. at ¶20). As a result of Windstream’s failure to comply with 

the terms of the Contract, it was in breach. Due to this breach, Northside terminated 

the Contract with respect to the 302 E 111th St. location on January 15, 2019 and 

terminated the Contract with respect to 44 Rockwell on May 1, 2019 (Id. at ¶¶22–23, 

Exs. G–H). 

 

19-22397-rdd    Doc 49    Filed 02/19/21    Entered 02/19/21 20:09:21    Main Document 
Pg 9 of 13



10 
FLF No. 47777.00415 

38. Windstream’s actions give rise to claims for relief sounding in breach of 

contract, unjust enrichment, and related claims. 

39. Under New York law, the elements to a breach of contract claim are “the 

existence of a contract, the plaintiff’s performance pursuant to the contract, the 

defendant’s breach of his or her contractual obligations, and damages resulting from 

the breach” (Canzona v. Atanasio, 118 A.D.3d 837, 838 [2d Dept 2014]). 

40. Here, Northside plainly sets forth a state law breach of contract claim 

(Id.)  

41. First, the Contract entered by Northside and Windstream satisfies the 

first prong of Northside’s claim under breach of contract. Moreover, the details of this 

Contract were uploaded into the USAC system and entered into through the 

competitive bidding process utilized by USAC and the E-rate program (Id. at ¶¶10–

14). 

42. Second, Northside performed under the Contract by remitting the 

monthly payment, even after Notice was provided to Windstream to cease providing 

its services. 

43. Third, the Contract specifically called for 30 mbps internet speed to be 

provided to Northside at the 302 E 111th St. location, but failed to provide more than 

1.5 mbps which left Northside without the internet speeds it needed forcing them to 

employ another servicer (Id. at ¶¶14, 20, Exs. C & E). 

44. Fourth, Northside has been damaged by Windstream’s breach for the 

Claim Amount. Specifically, Windstream failed to provide the services as called for 
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by the Contract for the life of the Contract term. Despite this, after Notice was given 

by Northside to Windstream to discontinue its services, Windstream continued to bill 

Northside. It is only through sheer inadvertence that Northside remitted payment to 

Windstream after Notice was provided to Windstream terminating its services (Id. at 

¶26). 

45. Accordingly, Northside has a breach of contract claim against 

Windstream. 

46. In response, Windstream may argue, as stated in their Objection, that 

Northside lacks a claim because it did not sign a notice of disconnect or because it 

voluntarily made payments (Dkt 17, pg. 38). However, both arguments fail. 

47. The Contract provides for methods of termination and, by its very terms, 

does not require that a notice of disconnect be signed and returned by the applicant, 

i.e., Northside (Id. at ¶14, Ex. C). All that is required is that “notice” be given, which 

Northside has provided evidence of (Id. at ¶22, Ex. G). Thus, this argument fails. 

48. Moreover, Windstream’s argument that Northside’s voluntary 

payments somehow preclude a claim are equally unavailing. While the common law 

voluntary payment doctrine may bar the recovery of payments in some instances, it 

will not operate to do so when the payments were remitted by mistake (Fink v. Time 

Warner Cable, 810 F.Supp.2d 633, 649 [S.D.N.Y. 2011]). Here, the timeline of events 

submitted in the Genn Aff. establish that as early as September 2018: (i) Northside 

informed Windstream that its services fell well-below the standard required by the 

Contract and that Northside was forced to obtain services elsewhere; (ii) Northside 
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provided written Notice that the Contract should be terminated with respect to 302 

E 111th St.; and (iii) Northside provided written notice—confirmed by Windstream—

that Northside had vacated 44 Rockwell and that Windstream’s services were no 

longer needed. 

49. As a result, there is no conclusion to be drawn other than Northside 

remitted funds equaling the Claim Amount through mistake. 

50. Based on the above facts, Northside similarly has an unjust enrichment 

claim. 

51. Under New York law, a plaintiff establishes a claim under unjust 

enrichment if: (i) the defendant was enriched; (ii) the enrichment was at the plaintiff’s 

expense; and (iii) the circumstances are such that in equity and good conscience the 

defendant should return the money or property to the plaintiff (Golden Pac. Bancorp 

v. FDIC, 273 F.3d 509, 520 [2d Cir. 2001]). 

52. Here, Windstream benefited by receiving the Claim Amount from 

Northside, even though it was required to provide high-speed internet services to 

inner-city children and families who earn the lowest income nationwide and it failed 

to do so. 

53. Accordingly, Northside has a claim under unjust enrichment as well. 

54. Based on the above, this Court should deny Windstream’s objection to 

the Claim. 

 

* * * * * 
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CONCLUSION 

 Northside respectfully requests an Order from this Court denying the 

Objection as it applies to Northside’s Claim. 

Dated: February 19, 2021 
 Old Brookville, New York 
 

THE FRANK LAW FIRM P.C. 
Counsel for Northside Center  
for Child Development, Inc. 

 
 

By: s/Thomas J. Frank    
 Thomas J. Frank, Esq. 
333 Glen Head Road, Suite 208 
Old Brookville, New York 11545 
P: (516) 246-5577 
F: (516) 246-5597 (For court use only) 
Em:thomas@frankfirmpc.com 
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UNITED STATES BANKRUPTY COURT 
SOUTHERN DISTRICT OF NEW YORK 
-------------------------------------------------------------------X 
In re: 
 
WINDSTREAM FINANCE, CORP., et al., 
 

Reorganized Debtors. 
 
-------------------------------------------------------------------X 

 
 
 
Chapter 11 

 
Case No. 19-22397 (RDD) 

 
(Formerly Jointly Administered 
under Lead Case: Windstream 
Holdings, Inc., 19-22312) 
 

AFFIDAVIT IN SUPPORT OF NORTHSIDE CENTER  
FOR CHILD DEVELOPMENT, INC.’S RESPONSE TO THE  

REORGANIZED DEBTOR’S OBJECTION TO CLAIM NO. 8664 [DKT 17] 
 

STATE OF NEW YORK  ) 
     ) ss.: 
COUNTY OF NEW YORK ) 
 

Leo Genn, being duly sworn deposes and says, under the penalties of perjury:  
 

1. I am the Special Projects Coordinator for Northside Center for Child 

Development, Inc. (“Northside”) and submit this affidavit in support of Northside’s 

response to the claim objection filed by Windstream Finance, Corp. and its affiliates 

(the “Reorganized Debtors,” “Windstream” or “Windstream-Broadview”). 

2. I am fully familiar with the facts and circumstances herein based upon 

my review of records created and held in the normal course of business, as well as my 

personal knowledge of the facts pertaining to Northside’s proof of claim filed under 

Case No. 19-22312 on October 16, 2020 and bearing claim number 8664 (the “Claim”) 

listed in Schedule 6 of the objection filed on December 23, 2020 under Docket No. 17 

(the “Objection”). Annexed hereto as Exhibit A is a true and accurate copy of the 

Claim. 
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3. The information in this affidavit is also taken from Northside’s business 

records. I am familiar with Northside’s procedures for creating these records. They 

are: (a) made at or near the time of the occurrence of the matters recorded by persons 

with personal knowledge of the information in the business record, or from 

information transmitted by persons with personal knowledge; (b) kept, made and 

maintained in the course of Northside’s regularly conducted business activities; and 

(c) it is the regular practice of Northside to make such records. 

4. Northside is a domestic not-for-profit social service organization founded 

in 1946 by Drs. Kenneth and Mamie Phipps Clark. The Clarks conducted the 

groundbreaking research known as The Black/White Dolls Test which was the first-

ever social science research to be submitted as hard evidence to the Supreme Court 

of the United States and was relied upon in the landmark Brown v. Board of 

Education decision.1  

5. Based in Harlem, Northside’s stated purpose is to provide mental health 

services and related psychoeducational services to emotionally disturbed and 

developmentally delayed children for low-income families. These services include, but 

are not limited to: (i) specialized home-based support services for children and 

families experiencing domestic violence, abuse, sexual abuse and/or neglect; (ii) 

home-based crisis intervention program which helps children and adolescents with 

severe emotional challenges avoid psychiatric hospitalization through family-

centered therapeutic and supportive services; and (iii) a Family 

 
1 https://www.northsidecenter.org/about/ 
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Treatment/Rehabilitation Intensive Prevention Program focused on families with 

significant substance abuse and mental health concerns.2 

6. Northside and Windstream began their relationship in 2013 when the 

parties entered into a service agreement that called for Windstream to provide 

ethernet, voice over internet protocol (“VOIP”), and other phone and internet-related 

services. Annexed hereto as Exhibit B is a true and accurate copy of the 2013 service 

agreement (the “Initial Agreement”).  

7. The relationship between Northside and Windstream is supervised by 

the Universal Service Administrative Co. (“USAC”). USAC is an independent not-for-

profit designated by the Federal Communications Commission (“FCC”) to administer 

the Universal Service Fund (“USF”), a fund with nearly $10 billion.3 

8. One of the programs offered by USAC is known as the E-rate program. 

The E-rate program ensures that schools, libraries, and the like in the United States 

can obtain information and resources through the internet by providing discounts on 

eligible services, i.e., internet access services, internal communications, and the like.4 

9. Northside is a beneficiary of the E-rate program and the services 

provided by Windstream to Northside are a part of this program. 

10. A servicer—i.e., Windstream and its wholly owned subsidiary 

Broadview—and an applicant—i.e., Northside—are connected through this program 

by way of a competitive bidding process, wherein an applicant posts a FCC Form 470 

 
2 https://www.northsidecenter.org/programs/ 
3 https://www.usac.org/about/ 
4 https://www.usac.org/e-rate/# 
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(Description of Services Requested and Certification Form) (“Request for Service”) 

which opens the competitive bidding process.5 A servicer would then review and 

respond to the bids with its proposal. After an applicant accepts the servicer’s 

proposal, the parties move forward with the servicer beginning to render the agreed-

upon services. Notably, USAC’s guidelines under the E-rate program provide that 

once the service contract between the parties is signed by the applicant—i.e., 

Northside—it is binding.6 

11. The discount provided by the E-rate program to an applicant such as 

Northside is dependent upon several factors such as student number, size of the 

school or library, and number of students eligible for the National School Lunch 

Program. 

12. Based on the number of children that Northside cares for that are under 

the poverty line, Northside is the beneficiary of a ninety (90%) per cent discount, 

meaning these children are in the lowest ten (10%) percent of household incomes 

nationwide (See Ex. D, infra).  

13. In accordance with the competitive bidding process set forth by USAC, 

in or about May 2016, Northside submitted a Request for Service for services at three 

(3) of Northside’s locations: (i) 1301 5th Avenue, Floor 4, New York, New York 10029 

(“1301 5th Avenue”); (ii) 302 E 111th Street, Floor 2, New York, New York 10029 

(“302 E 111th St.”); and (iii) 44 Rockwell Place, Floor 2, Brooklyn, New York 11201 

 
5 https://www.usac.org/e-rate/service-providers/step-2-responding-to-bids/ 
6 https://www.usac.org/e-rate/service-providers/step-3-winning-the-bid/ 
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(“44 Rockwell”). The request called for ethernet services at a minimum of 30 Mbps.  

14. In response, and in accordance with the competitive bidding process, 

Windstream responded via the USAC system with a proposal that was signed and 

accepted by Northside. Annexed hereto as Exhibit C is a true and accurate copy of 

the May 2016 service contract (the “Contract”). 

15. The Contract has an effective date of May 26, 2016 and states that 

“[y]our signature [Northside] constitutes your acceptance of the Proposal and your 

agreement to Windstream’s Service Terms and Conditions” (See Ex. C). 

16. After execution of the Contract, the Contract terms were uploaded into 

the USAC database.  Windstream sent an survey team to 302-306 East 111th Street, 

New York, NY 10029 to see what fiber cabling and related technology would need to 

be installed to provide the contracted 30 mbps of service.  After the survey, 

Windstream seems to have concluded that bringing fiber into the building would have 

been extremely costly.  After that survey, Windstream stopped responding to our 

emailed requests to schedule the installation of cabling and technology to provide the 

contracted 30 mbps of bandwidth at the East 111th Street location. 

17. With Windstream apparently quietly concluding it could not cost 

effectively provide the contracted 30 mbps of bandwidth, they continued to provide 

1.5 mbps at the East 111th Street location and Northside remitted payments for the 

services provided. Annexed hereto as Exhibit D is a spreadsheet accessed from the 

USAC database which reflects the terms of the Contract. 

18. To secure reimbursement under USAC’s E-rate program, Northside 
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utilizes a FCC Form 472 (Billed Entity Applicant Reimbursement Form) (“BEAR 

Form”). A BEAR Form is submitted after services are rendered and the applicant 

has paid the servicer.7 

19. After the BEAR Form is submitted, the appropriate discount is sent by 

USAC from the USF to the servicer, i.e., Windstream, who then in turn reimburses 

the applicant, i.e., Northside. 

20. Frustrated with Windstream’s failure to provide the broadband speed 

required by the Contract—Windstream was providing 1.5 mbps when the Contract 

called for 30 Mbps—I, on behalf of Northside, sent notice to Windstream using the  

e-rate@windstream.com e-mail address provided for applicant’s benefiting from the 

E-rate program, advising Windstream that it utterly failed to provide the required 

services to the 302 E 111th St. location and that Northside was forced to obtain 

services from a different vendor. Annexed hereto as Exhibit E is said e-mail 

correspondence. 

21. Due to Windstream’s failure to respond to my demand on September 18, 

2018, I followed-up with Windstream on October 11, 2018 and again on November 21, 

2018, and detailed Windstream’s failure to provide the required services at the 302 E 

111th St. location and demanded that the bills to Northside for services at this 

location be zeroed-out. Annexed hereto as Exhibit F is a true and accurate copy of 

the October 11 and November 21 e-mail correspondence. 

 

 
7 https://www.usac.org/e-rate/applicant-process/invoicing/fcc-form-472-filing/ 
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22. Following Windstream’s repeated failure to correct its noncompliance 

with the Contract, I sent notice to Windstream on January 15, 2019 directing 

Windstream to terminate its services for 302 E 111th St. (the “Notice”). Annexed 

hereto as Exhibit G is a true and accurate copy of said correspondence. 

23. Following service of the Notice on Windstream, we further advised 

Windstream that Northside was vacating the 44 Rockwell location and would port-

out our numbers to a new provider. Annexed hereto as Exhibit H is a true and 

accurate copy of the letter to the Windstream Audit Committee detailing the above.8 

24. As of January 15, 2019, Northside had completely ceased using 

Windstream-Broadview internet and voice over internet services at 302 E 111th St. 

As of May 28, 2019, Northside had completely ceased utilizing Windstream-

Broadview’s services at 44 Rockwell. 

25. Despite Windstream-Broadview receiving actual notice of the cutovers 

and discontinuance of its services, and despite the above correspondence and actions, 

Windstream-Broadview continued to bill Northside for services that were no longer 

in use, and even when the services were in use, were only five (5%) per cent of the 

services that Northside contracted and paid for (See Ex. H).  

 

 
8 Reference to Broadview is made in the Windstream Audit Committee letter. Broadview was acquired 
by Windstream in 2017 and is one of the Debtors. 

https://www.crn.com/news/networking/300084549/windstream-to-acquire-broadview-for-227m-to-
boost-its-smb-unified-communications-
offerings.htm#:~:text=Windstream%20said%20today%20it%20will,for%20%24227.5%20million%20in
%20cash.&text=Windstream%20has%20signed%20a%20definitive,in%20the%20unified%20communi
cations%20market. 
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26. Through inadvertence, Northside continued to pay the bills remitted by 

Windstream-Broadview despite actual Notice being given that Windstream’s services 

were no longer being used at both 302 E 111th St. and 44 Rockwell. Within Exhibit 

H, on the third page, we see the actual Notice sent to Windstream-Broadview to 

terminate services at 302 E 111th St., effective on the date of the Notice, January 15, 

2019. On the fourth page, we see Windstream’s Michael A. Audette acknowledging 

that services were being ported away to another carrier. That email refers to services 

at 44 Rockwell, a building Northside vacated on May 1, 2019 (See Ex. H). 

27. Post-Notice, Northside inadvertently remitted payment in the amount 

of $19,354.56 (the “Claim Amount”) for services that were not provided. 

28. Windstream’s failure to provide the contracted 30 mbps of internet 

bandwidth means Windstream’s contract performance violated USAC’s federally 

regulated program rules. By providing 5% of contracted bandwidth, Windstream was 

in breach of contract every moment of the three-year contract, the term of which was 

to run from July 1, 2016 to June 30, 2019. Prior to the two cutover dates, Northside 

did use and pay for the limited bandwidth Windstream-Broadview did provide at the 

two locations in question. But Northside is not an entity that can withstand the loss 

of funds equal to the Claim Amount that were mistakenly paid for services that were 

not provided after the cutover dates, of which Windstream had actual knowledge that 

it was no longer providing services at the two locations at issue. Windstream-

Broadview, a party in breach of contract for the entire life of the contract, should have 

stopped invoicing Northside at those locations promptly after receiving actual notice 

19-22397-rdd    Doc 49-1    Filed 02/19/21    Entered 02/19/21 20:09:21     Affidavit in
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that its services were no longer being utilized. 

29. After getting the contract with Northside by agreeing to services it never 

delivered—this itself being a violation of the FCC regulated program rules 

administered by USAC—and after failing to perform the contracted services by 95%, 

Windstream continued to bill for services it knew were no longer being used by 

Northside.  As a result of Northside inadvertently paying the bills for services that 

were not rendered, Windstream has unjustly benefited by retaining the Claim 

Amount. 

 

By:  s/Leo Genn    
      Name: Leo Genn 
      Title:  Special Projects Coordinator 
 
 
Sworn to before me this 
19th day of February, 2021 
 
 
s/Victoria M. Dexter 
Notary Public 
 
Notary Public – State of New York 
NO. 01-DE6048770 
Qualified in Bronx County 
My Commission Expires 10-02-2022 

19-22397-rdd    Doc 49-1    Filed 02/19/21    Entered 02/19/21 20:09:21     Affidavit in
Support of Response    Pg 9 of 9



 

 

 

 

 
 
 
Official Form 410 
Proof of Claim           04/16 

Read the instructions before filling out this form. This form is for making a claim for payment in a bankruptcy case. Do not use this form to 
make a request for payment of an administrative expense. Make such a request according to 11 U.S.C. § 503. 

Filers must leave out or redact information that is entitled to privacy on this form or on any attached documents. Attach redacted copies or any 
documents that support the claim, such as promissory notes, purchase orders, invoices, itemized statements of running accounts, contracts, judgments, 
mortgages, and security agreements. Do not send original documents; they may be destroyed after scanning. If the documents are not available, 
explain in an attachment. 

A person who files a fraudulent claim could be fined up to $500,000, imprisoned for up to 5 years, or both. 18 U.S.C. §§ 152, 157, and 3571. 

Fill in all the information about the claim as of the date the case was filed. That date is on the notice of bankruptcy (Form 309) that you received. 

 

Part 1: Identify the Claim 

1. Who is the current   
creditor?   

Name of the current creditor (the person or entity to be paid for this claim) 
 
Other names the creditor used with the debtor       

2. Has this claim been 
acquired from 
someone else? 

 No 

 Yes.     From whom?    

3. Where should 
notices and 
payments to the 
creditor be sent? 

 
Federal Rule of 
Bankruptcy Procedure 
(FRBP) 2002(g) 

Where should notices to the creditor be sent?  Where should payments to the creditor be sent? (if 
different) 

  
Name 

  
Number          Street 

  
City                                                  State                         ZIP Code 

Contact phone       

Contact email        

 

  
Name 

  
Number          Street 

  
City                                                  State                         ZIP Code 

Contact phone       

Contact email       

 

Uniform claim identifier for electronic payments in chapter 13 (if you use one): 

___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ ___ 

4. Does this claim 
amend one already 
filed? 

 No 

 Yes.     Claim number on court claims registry (if known)    Filed on     
    MM     /     DD     /     YYYY 

5. Do you know if 
anyone else has filed 
a proof of claim for 
this claim? 

 No 

 Yes. Who made the earlier filing?        

 

Fill in this information to identify the case: 

Debtor         

 
United States Bankruptcy Court for the:     District of    
  (State) 
 
Case number       

Official Form 410     Proof of Claim             
page 1 

✔

✔

2124263410

✔

New York

See summary page

 Windstream Holdings, Inc.

Southern

Northside Centter for Child Development, Inc.

19-22312

tdye@northsidecenter.org
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Part 2: Give Information About the Claim as of the Date the Case Was Filed 

6. Do you have any number 
you use to identify the 
debtor? 

 No 

 Yes. Last 4 digits of the debtor’s account or any number you use to identify the debtor:  ___  ___  ___  ___ 

7. How much is the claim? $   . Does this amount include interest or other charges? 

   No 

   Yes. Attach statement itemizing interest, fees, expenses, or other 
          charges required by Bankruptcy Rule 3001(c)(2)(A). 

8. What is the basis of the 
claim? 

Examples: Goods sold, money loaned, lease, services performed, personal injury or wrongful death, or credit card. 

Attach redacted copies of any documents supporting the claim required by Bankruptcy Rule 3001(c). 

Limit disclosing information that is entitled to privacy, such as health care information. 

         

9. Is all or part of the claim 
secured?  

 No 

 Yes.   The claim is secured by a lien on property. 

  Nature or property: 

   Real estate: If the claim is secured by the debtor’s principle residence, file a Mortgage Proof of  
   Claim Attachment (Official Form 410-A) with this Proof of Claim. 

   Motor vehicle 

   Other. Describe:         

 

  Basis for perfection:         

  Attach redacted copies of documents, if any, that show evidence of perfection of a security interest (for  
  example, a mortgage, lien, certificate of title, financing statement, or other document that shows the lien 
  has been filed or recorded.) 

 

 

  Value of property: $  

  Amount of the claim that is secured: $  

  Amount of the claim that is unsecured: $  (The sum of the secured and unsecured 
      amount should match the amount in line 7.) 

 

  Amount necessary to cure any default as of the date of the petition: $  

 

  Annual Interest Rate (when case was filed) % 

   Fixed 

   Variable 
 

10. Is this claim based on a 
lease? 

 No 

 Yes. Amount necessary to cure any default as of the date of the petition. $    

11. Is this claim subject to a 
right of setoff? 

 No 

 Yes. Identify the property:          

 

 
 

Official Form 410     Proof of Claim            
page 2 

19,354.55

✔

✔

✔

Other

✔
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12. Is all or part of the claim 
entitled to priority under 
11 U.S.C. § 507(a)? 
 
A claim may be partly 
priority and partly 
nonpriority. For example, 
in some categories, the 
law limits the amount 
entitled to priority. 

 No 

 Yes. Check all that apply: 

  Domestic support obligations (including alimony and child support) under 
  11 U.S.C. § 507(a)(1)(A) or (a)(1)(B). 

  Up to $2,850* of deposits toward purchase, lease, or rental of property or 
  services for personal, family, or household use. 11 U.S.C. § 507(a)(7). 

  Wages, salaries, or commissions (up to $12,850*) earned within 180  
  days before the bankruptcy petition is filed or the debtor’s business ends, 
  whichever is earlier. 11 U.S.C. § 507(a)(4). 

  Taxes or penalties owed to governmental units. 11 U.S.C. § 507(a)(8). 

  Contributions to an employee benefit plan. 11 U.S.C. § 507(a)(5). 

  Other. Specify subsection of 11 U.S.C. § 507(a)(__) that applies. 

Amount entitled to priority 

$  

$  

$  

$  

$  

$  

 *  Amounts are subject to adjustment on 4/01/19 and every 3 years after that for cases begun on or after the date of adjustment. 

13. Is all or part of the claim 
pursuant to 11 U.S.C.      
§ 503(b)(9)? 

 No 

 Yes. Indicate the amount of your claim arising from the value of any goods received by the debtor within 20 
 days before the date of commencement of the above case, in which the goods have been sold to the Debtor in 
 the ordinary course of such Debtor’s business. Attach documentation supporting such claim. 

 $  

 

Part 3: Sign Below 

The person completing 
this proof of claim must 
sign and date it. 
FRBP 9011(b).  

If you file this claim 
electronically, FRBP 
5005(a)(2) authorizes courts 
to establish local rules 
specifying what a signature 
is. 

A person who files a 
fraudulent claim could be 
fined up to $500,000, 
imprisoned for up to 5 
years, or both. 
18 U.S.C. §§ 152, 157, and 
3571. 

Check the appropriate box: 

 I am the creditor. 

 I am the creditor’s attorney or authorized agent. 

 I am the trustee, or the debtor, or their authorized agent. Bankruptcy Rule 3004. 

 I am a guarantor, surety, endorser, or other codebtor. Bankruptcy Rule 3005. 

I understand that an authorized signature on this Proof of Claim serves as an acknowledgement that when calculating 
the amount of the claim, the creditor gave the debtor credit for any payments received toward the debt. 

I have examined the information in this Proof of Claim and have reasonable belief that the information is true and correct. 

I declare under penalty of perjury that the foregoing is true and correct. 

Executed on date       
   MM   /   DD   /   YYYY 

 
 
 
      
 Signature 

 
Print the name of the person who is completing and signing this claim: 

Name      
   First name Middle name  Last name 

Title        
 
Company       
   Identify the corporate servicer as the company if the authorized agent is a servicer. 
 
 
Address       
   Number Street 
 
        
   City  State ZIP Code 
 
Contact phone   Email   

 

Official Form 410     Proof of Claim              
page 3 

Deputy Director

✔

✔

Northside Center for Child Development, Inc.

✔

10/16/2020

Paula Sterson Magnus

/s/Paula Sterson Magnus
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Debtor:

19-22312 - Windstream Holdings, Inc.
District:

Southern District of New York, White Plains Division
Creditor:

Northside Centter for Child Development, Inc.

1301 Fifth Avenue

New York, NY, 10029

Phone:

2124263410
Phone 2:

Fax:

Email:

tdye@northsidecenter.org

Has Supporting Documentation:

Yes, supporting documentation successfully uploaded
Related Document Statement:

Has Related Claim:

No
Related Claim Filed By:

Filing Party:

Authorized agent

Other Names Used with Debtor: Amends Claim:

No
Acquired Claim:

No
Basis of Claim:

Other
Last 4 Digits:

No
Uniform Claim Identifier:

Total Amount of Claim:

19,354.55
Includes Interest or Charges:

None
Has Priority Claim:

No
Priority Under:

Has Secured Claim:

No
Amount of 503(b)(9):

No
Based on Lease:

No
Subject to Right of Setoff:

No

Nature of Secured Amount:

Value of Property:

Annual Interest Rate:

Arrearage Amount:

Basis for Perfection:

Amount Unsecured:

Submitted By:

Paula Sterson Magnus on 16-Oct-2020 10:01:42 a.m. Eastern Time
Title:

Deputy Director
Company:

Northside Center for Child Development, Inc.
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For phone assistance: Domestic (877) 759-8815 | International (424) 236-7262
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Ben Ben Name FRN FCC Form 471 Status Service Type
Establishing 
FCC Form 470 SPIN Service Provider

Service 
Start Date Contract Expiration Date Award Date

Months Of 
Service In 
Funding 
Year

Total Eligible 
Recurring 
Charges

Total Pre‐
Discount 
Charges Discount Rate

Committed 
Amount

Application 
FCDL 
Comments

FCDL 
Comment
s

Wave 
Number

Service 
Delivery 
Deadline Consultant CRN Consultant Employer Name

10113

NORTHSIDE 
CENTER FOR 
CHILD 
DEVELOPMENT 
DAY SCHOOL 1899079872 181040105 Funded Voice 180008644 143009866

Business 
Automation 
Technologies, Inc. 7/1/2018 6/30/2021 3/22/2018 12 $5,760.00 $5,760.00 10.00% $576.00

The applicant 
did not 
submit any 
RAL 
corrections.

MR1: 
Approved 
as 
submitted
. 6 6/30/2019 Carl Parker 16048893 E‐Rate 360 Solutions, LLC

10113

NORTHSIDE 
CENTER FOR 
CHILD 
DEVELOPMENT 
DAY SCHOOL 1899079909 181040105 Funded

Data 
Transmission 
and/or 
Internet 
Access 180008644 143005274

Lightower Fiber 
Networks II, LLC 7/1/2018 6/30/2023 3/22/2018 12 $15,780.00 $15,780.00 90.00% $14,202.00

The applicant 
did not 
submit any 
RAL 
corrections.

MR1: 
Approved 
as 
submitted
. 6 6/30/2019 Carl Parker 16048893 E‐Rate 360 Solutions, LLC

10113

NORTHSIDE 
CENTER FOR 
CHILD 
DEVELOPMENT 
DAY SCHOOL 1899079980 181040105 Funded

Data 
Transmission 
and/or 
Internet 
Access 160014994 143030766

Windstream 
Communications, 
LLC 7/1/2018 6/30/2019 5/24/2016 12 $55,897.20 $55,897.20 90.00% $50,307.48

The applicant 
did not 
submit any 
RAL 
corrections.

MR1: 
Approved 
as 
submitted
. 6 6/30/2019 Carl Parker 16048893 E‐Rate 360 Solutions, LLC

10113

NORTHSIDE 
CENTER FOR 
CHILD 
DEVELOPMENT 
DAY SCHOOL 1899080032 181040105 Funded Voice 180008644 143001359

Verizon New York 
Inc. 7/1/2018 6/30/2019 null 12 $13,477.08 $13,477.08 10.00% $1,347.71

The applicant 
did not 
submit any 
RAL 
corrections.

MR1: 
Approved 
as 
submitted
. 6 6/30/2019 Carl Parker 16048893 E‐Rate 360 Solutions, LLC

10113

NORTHSIDE 
CENTER FOR 
CHILD 
DEVELOPMENT 
DAY SCHOOL 1899080114 181040105 Funded Voice 180008644 143000677

Verizon Wireless 
(Cellco 
Partnership) 7/1/2018 6/30/2019 null 12 $6,566.40 $6,566.40 10.00% $656.64

The applicant 
did not 
submit any 
RAL 
corrections.

MR1: 
Approved 
as 
submitted
. 6 6/30/2019 Carl Parker 16048893 E‐Rate 360 Solutions, LLC
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Thomas Frank

To: Leo Genn
Subject: RE: Service Change

From: Leo Genn  
Sent: Tuesday, September 18, 2018 4:10 PM 
To: 'E‐Rate@windstream.com' <E‐Rate@windstream.com> 
Subject: Service Change 

 
Hi,  
 
I’m not sure who at Erate we should be writing to. 
 
As per the attached, we contracted with Windstream to get Fiber and VOIP at 302‐306 East 111th Street, NY, NY 10029. 
 
Unfortunately, Windstream was never able to light that location with Fiber.   Since the contract start date, 
we’ve been getting a 1.5 mbps T1 Internet Access and Voice Service. 
 
Now, a new vendor did light up that location with Fiber and we cut over to their Fiber pipe for Internet Access and Voice. 
 
Given that Windstream never fulfilled the contract terms to provide fiber at that location and that as of  
late last week, we are no longer using Windstream’s T1 and Voice service at 302‐306 East 111th Street, NY, NY 10029 
can you please stop the billing at that location effective immediately? 
 
If Windstream has any Windstream owned equipment on premises it needs to retrieve, please contact me. 
 
If there’s a different person or email address at Windstream I should send this request to, please forward my 
Email there and cc me. 
 
Thanks, 
Leo Genn 
 

 
Leo Genn 
Special Projects Coordinator 

 
1301 Fifth Avenue, New York, NY 10029 
Phone: 212‐426‐3406 | Fax: 212‐410‐7561  
www.northsidecenter.org 
Facebook 
 
 
 

Disclaimer 

The linked image cannot be displayed.  The file may have been moved,  
renamed, or deleted. Verify that the link points to the correct file and location.
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This message contains confidential information and is intended only for the individual(s) addressed in the message. If you 
aren't the named addressee, you should not disseminate, distribute, or copy this e-mail. If you aren't the intended recipient, 
you aren'tified that disclosing, distributing, or copying this e-mail is strictly prohibited.  
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Thomas Frank

To: Leo Genn
Subject: RE: Northside Center for Child Development_212722AAAV

From: Leo Genn  
Sent: Wednesday, November 21, 2018 4:36 PM 
To: Ma.Escasio@windstream.com 
Subject: FW: Northside Center for Child Development_212722AAAV 
 
Hi Ma, 
 
I don’t believe you ever replied to the correspondence below. 
 
Thanks, 
Leo Genn 
 

From: Leo Genn  
Sent: Thursday, October 11, 2018 2:59 PM 
To: 'Ma.Escasio@windstream.com' <Ma.Escasio@windstream.com> 
Subject: Northside Center for Child Development_212722AAAV 
 
Hi Kristine, 
 
Copied below, please see an email I sent my co‐worker regarding the services Windstream has provided at  
302‐306 East 111th Street under the attached contract. 
 
My email to my coworker contains the relevant excerpt of the contract showing the Windstream 
was contracted to provide 30 Mbps at the above mentioned location. 
 
Mr. Yilmam, a highly skilled technician, confirms that Windstream provided only 1.5 Mbps at that location. 
As such, Windstream was in breach of contract at that location since the contract start date and Windstream should 
not charge an early termination fee for a contract Windstream never fulfilled per contract terms. 
 
Northside has no issue paying pro‐rata for the 1.5 Mbps service and VOIP service we did receive until we sent  
Windstream a notice to cancel the service addressed and dated as shown immediately below. 
 
Sent: Tuesday, September 18, 2018 4:10 PM 
To: 'E‐Rate@windstream.com' <E‐Rate@windstream.com> 
 
Please email me a statement or other document reflecting the above stated facts; zeroing out  
billing for that location as of September 18, 2018. 
 
Thanks, 
Leo Genn 
 
 
 
From: Mehmet Kubilay Yilmam  
Sent: Thursday, October 11, 2018 1:50 PM 
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To: Leo Genn <lgenn@northsidecenter.org> 
Subject: Re: At SPHS, Windstream never gave us 30 MBPS, true? They only gave us 1.5 mbps, yes? 
 

yes. 

 

  
Mehmet Kubilay Yilmam 
IT Coordinator  
   

 

     
1301 5th Avenue, New York, NY 10029 
Phone: 646-329-7120 | Fax: 212-410-7561 
mkyilmam@northsidecenter.org   
www.northsidecenter.org  
Facebook 
 

 

  

From: Leo Genn 
Sent: Thursday, October 11, 2018 1:06 PM 
To: Mehmet Kubilay Yilmam 
Subject: At SPHS, Windstream never gave us 30 MBPS, true? They only gave us 1.5 mbps, yes?  
  
Hi Kuby, 
  
At SPHS, Windstream never gave us 30 MBPS, true?  They only gave us 1.5 mbps, yes? 
  
Thanks, 
Leo 
  
Service Location Listing - Monthly Recurring Charges 
Primary Billing Account Northside Center for Child Development 
Quote # 1126426 
Sales ID 2769 
Effective Date 04/21/2016 
Customer Nameustomer Name 
Customer Name Northside Center for Child Development Proposal / Quote ID 1126426 
Install Street Address 302 E 111TH ST City, State, Zip NEW YORK, NY, 10029-3036 
Opportunity ID 1162454 Service Order Type Upsell 
Contract Term 36 Effective Date 04/21/2016 
Included Total Qty Price/Unit Total Price 
Access Loop 
Fast Ethernet Local Loop - 30 Mbps Charge -- 1 $1,719.92 $1,719.92 
Common Voice Features 
LD Block of 1000 -- 1 $20.00 $20.00 
Dynamic IP Services 
20 DID Station Numbers * -- 1 $6.00 $6.00 
ADTRAN-TA908E Charge -- 1 $30.00 $30.00 
Advanced Managed Router Charge -- 1 $30.00 $30.00 
30 Mb High Speed Dynamic IP PortFast Ethernet 30.00 -- 1 $100.00 $100.00 
FSLC Charge -- 5 $9.20 $46.00 
IP Blocks - LAN -- 1 $20.00 $20.00 

The linked image cannot be displayed.  The file may have been moved, renamed, or deleted. Verify that the link points to the correct file and location.
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PRI Call Paths Charge -- 10 $3.00 $30.00 
Total Features $2,001.92 
  
Leo Genn 
Special Projects Coordinator  
   
 
 
 
 
 

From: Escasio, Ma <Ma.Escasio@windstream.com>  
Sent: Wednesday, October 03, 2018 2:25 PM 
To: Leo Genn <lgenn@northsidecenter.org> 
Subject: Northside Center for Child Development_212722AAAV 
 
 
Dear Ms. Leo Genn, 
 
 
This email is to acknowledge your request for the copy of contract. Please see the attached document. I also attached a 
copy of the master terms and conditions for your reference. The letter of disconnect form will be sent to you on a 
separate email.  
  
I would like to take a moment to ask you a few questions in regards to your overall experience with Windstream 
Enterprise. 
 
  
•         Was the issue explained to you clearly and were you satisfied with the resolution that I have provided today?  
  
•         Is there anything differently we could have done to make this experience more positive for you?  
  
  
We value your business and thank you for choosing Windstream Enterprise as your cloud services provider. 
 
  
Best, 
 
-- 
 
Ma. Kristine Rae Escasio 
Tier II Billing-Officesuite/BV Operations 
 
(877) 845-4928 ext. 7004 office   
ma.escasio@windstream.com 
 

 
 

This email message and any attachments are for the sole use of the intended recipient(s). Any unauthorized 
review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the 
sender by reply email and destroy all copies of the original message and any attachments.  
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ATTENTION:  
This email came from an external source.  
Do not open attachments or click on links from unknown senders or unexpected emails.  
 
Leo Genn 
Special Projects Coordinator 

 
1301 Fifth Avenue, New York, NY 10029 
Phone: 212‐426‐3406 | Fax: 212‐410‐7561  
www.northsidecenter.org 
Facebook 
 
 
 

Disclaimer 

This message contains confidential information and is intended only for the individual(s) addressed in the message. If you 
aren't the named addressee, you should not disseminate, distribute, or copy this e-mail. If you aren't the intended recipient, 
you aren'tified that disclosing, distributing, or copying this e-mail is strictly prohibited.  

The linked image cannot be displayed.  The file may have been moved,  
renamed, or deleted. Verify that the link points to the correct file and location.
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