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UNITED STATES BANKRUPTY COURT
SOUTHERN DISTRICT OF NEW YORK

___________________________________________________________________ X

In re: Chapter 11

WINDSTREAM FINANCE, CORP., et al., Case No. 19-22397 (RDD)
Reorganized Debtors. (Formerly dJointly Administered

under Lead Case: Windstream
------------------------------------------------------------------- X Holdings, Inc., 19-22312)

RESPONSE BY NORTHSIDE CENTER
FOR CHILD DEVELOPMENT, INC. TO THE REORGANIZED
DEBTOR’S OBJECTION TO CLAIM NO. 8664 [DKT 17]

Northside Center for Child Development, Inc. (“Northside”), by and through
its counsel, The Frank Law Firm P.C., hereby responds (the “Response”) to
Windstream Finance, Corp., and its affiliates’ (before the effective date of the chapter
11 plan, collectively, the “Debtors” and after the effective date of the chapter 11 plan,

collectively, the “Reorganized Debtors,” or simply “Windstream”) objection (Dkt

17) (the “Objection”) to Northside’s proof of claim bearing claim number 8664 (the
“Claim”) on the basis that it 1s a No Liability Claim as listed in Schedule 6 of the
Objection and as a part of the Reorganized Debtors’ Twelfth Omnibus Objection (Dkt
17), and respectfully sets forth as follows:

RELEVANT PROCEDURAL BACKGROUND

1. In the interest of brevity, Northside relies on the procedural background
of the Debtors and Reorganized Debtors’ bankruptcy proceedings to date as set forth
in the Objection (See Objection, §95-8).

2. The Reorganized Debtors filed their Twelfth Omnibus Objection to

Amended Claims, A Cross-Debtor Duplicate Claim, Equity Interest Claims,
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Insufficient Documentation Claims, Late-Filed Claims, No Liability Claims, a
Substantively Duplicate Claim, and Claims to be Modified (the “Twelfth Omnibus
Objection”) on December 23, 2020 (Dkt 17).

3. The Twelfth Omnibus Objection lists Northside’s Claim under Schedule
6 as a No Liability Claim with the following reason: The customer refused to sign &
return the Letter of Disconnect in October 2018, and customer continued to pay
monthly bills (Dkt 17, pg. 38).

4, The original hearing date for the Objection was scheduled for January
26, 2021 at 10:00 a.m. with responses to be filed and served by January 19, 2021 (Dkt
17).

5. By stipulation of counsel to Northside and the Reorganized Debtors, and
as reflected in the Notice of Agenda filed on January 21, 2021 (Dkt 25), the Objection
was adjourned until February 25, 2021 with responses to be filed on or before
February 18, 2021.

6. Through further agreement by counsel to Northside and the
Reorganized Debtors, Northside’s time to respond to the Objection was further
extended to February 19, 2021.

FACTUAL BACKGROUND

7. Northside is a domestic not-for-profit social service organization founded
in 1946 by Drs. Kenneth and Mamie Phipps Clark. The Clarks conducted the
groundbreaking research known as The Black/White Dolls Test which was the first-

ever social science research to be submitted as hard evidence to the Supreme Court
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of the United States and was relied upon in the landmark Brown v. Board of
Education decision (See Affidavit in Support of Response by Leo Genn, sworn to on
February 19, 2021 [the “Genn Aff.”], 94).

8. Based in Harlem, Northside’s stated purpose is to provide mental health
services and related psychoeducational services to emotionally disturbed and
developmentally delayed children for low-income families. These services include, but
are not limited to: (1) specialized home-based support services for children and
families experiencing domestic violence, abuse, sexual abuse and/or neglect; (i1)
home-based crisis intervention program which helps children and adolescents with
severe emotional challenges avoid psychiatric hospitalization through family-
centered therapeutic and supportive services; and (i11)) a Family
Treatment/Rehabilitation Intensive Prevention Program focused on families with
significant substance abuse and mental health concerns (Id. at 5).

9. Northside and Windstream?! began their relationship in 2013 when the
parties entered into a service agreement that called for Windstream to provide
ethernet, voice over internet protocol (“VOIP”), and other phone and internet-related
services (Id. at 96, Ex. B—Initial Agreement).

10.  The relationship between Northside and Windstream is supervised by
the Universal Service Administrative Co. (“USAC”). USAC is an independent not-for-
profit designated by the Federal Communications Commission (“FCC”) to administer

the Universal Service Fund (“USF”), a fund with nearly $10 billion (Id. at 7).

1 Capitalized terms shall have the same meaning as defined in the Genn Aff.

FLF No. 47777.00415
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11.  One of the programs offered by USAC is known as the E-rate program.
The E-rate program ensures that schools, libraries, and the like in the United States
can obtain information and resources through the internet by providing discounts on
eligible services, i.e., internet access services, internal communications, and the like
(Id. at 98).

12. Northside i1s a beneficiary of the E-rate program and the services
provided by Windstream to Northside are a part of this program (Id. at 99).

13. A servicer—i.e., Windstream and its wholly owned subsidiary
Broadview—and an applicant—i.e., Northside—are connected through this program
by way of a competitive bidding process, wherein an applicant posts a FCC Form 470

(Description of Services Requested and Certification Form) (“Request for Service”)

which opens the competitive bidding process. A servicer would then review and
respond to the bids with its proposal. After an applicant accepts the servicer’s
proposal, the parties move forward with the servicer beginning to render the agreed-
upon services. Notably, USAC’s guidelines under the E-rate program provide that
once the service contract between the parties is signed by the applicant—i.e.,
Northside—it is binding (Id. at 910).

14. The discount provided by the E-rate program to an applicant such as
Northside is dependent upon several factors such as student number, size of the
school or library, and number of students eligible for the National School Lunch

Program (Id. at §11).

FLF No. 47777.00415
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15.  Based on the number of children that Northside cares for that are under
the poverty line, Northside is the beneficiary of a ninety (90%) per cent discount,
meaning these children are in the lowest ten (10%) percent of household incomes
nationwide (Id. at §12).

16. In accordance with the competitive bidding process set forth by USAC,
in or about May 2016, Northside submitted a Request for Service for services at three
(3) of Northside’s locations: (1) 1301 5th Avenue, Floor 4, New York, New York 10029

(“1301 5th Avenue”); (i1) 302 E 111th Street, Floor 2, New York, New York 10029

(“302 E 111th St.”); and (111) 44 Rockwell Place, Floor 2, Brooklyn, New York 11201

(“44 Rockwell”). The request called for ethernet services at a minimum of 30 mbps

(Id. at 913).

17. In response, and in accordance with the competitive bidding process,
Windstream responded via the USAC system with a proposal that was signed and
accepted by Northside (Id. at 14, Ex. C—Contract).

18. The Contract has an effective date of May 26, 2016 and states that
“[y]Jour signature [Northside] constitutes your acceptance of the Proposal and your
agreement to Windstream’s Service Terms and Conditions” (Id. at §15).

19.  After execution of the Contract, the Contract terms were uploaded into
the USAC database. Windstream sent a survey team to 302 E 111th St. to see what
fiber cabling and related technology would need to be installed to provide the
contracted 30 mbps of service. After the survey, Windstream concluded that bringing

fiber into the building would have been extremely costly. After that survey,

FLF No. 47777.00415



19-22397-rdd Doc 49 Filed 02/19/21 Entered 02/19/21 20:09:21 Main Document
Pg 6 of 13

Windstream stopped responding to Northside’s email requests to schedule the
installation of cabling and technology to provide the contracted 30 mbps of bandwidth
at the 302 E 111th St. location (Id. at 416).

20. With Windstream apparently concluding it could not cost-effectively
provide the contracted 30 mbps of bandwidth, it continued to provide 1.5 mbps at the
302 E 111th St. location and Northside remitted payments for the services provided
(Id. at 17, Ex. D).

21. To secure reimbursement under USAC’s E-rate program, Northside
utilizes a FCC Form 472 (Billed Entity Applicant Reimbursement Form) (“BEAR
Form”). A BEAR Form is submitted after services are rendered and the applicant
has paid the servicer (Id. at §18).

22.  After the BEAR Form is submitted, the appropriate discount is sent by
USAC from the USF to the servicer, i.e., Windstream, who then in turn reimburses
the applicant, i.e., Northside (Id. at §19).

23.  Frustrated with Windstream’s failure to provide the broadband speed
required by the Contract—Windstream was providing 1.5 mbps when the Contract
called for 30 Mbps—Northside sent notice to Windstream using the e-
rate@windstream.com e-mail address provided to applicant’s benefiting from the E-
rate program, advising Windstream that it utterly failed to provide the required
services to the 302 E 111th St. location and that Northside was forced to obtain

services from a different vendor (Id. at 920, Ex. E).

FLF No. 47777.00415
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24.  Due to Windstream’s failure to respond to Northside’s demand on
September 18, 2018, Northside followed-up with Windstream on October 11, 2018
and again on November 21, 2018, and detailed Windstream’s failure to provide the
required services at the 302 E 111th St. location and demanded that the bills to
Northside for services at this location be zeroed-out (Id. at 21, Ex. F).

25.  Following Windstream’s repeated failure to correct its noncompliance
with the Contract, Northside sent notice to Windstream on January 15, 2019
directing Windstream to terminate its services for the 302 E 111th St. location (the
“Notice”) (Id. at 22, Ex. G).

26. Following service of the Notice on Windstream, Northside further
advised Windstream that Northside was vacating the 44 Rockwell location and would
port-out its numbers to a new provider (Id. at 423).

27. As of January 15, 2019, Northside had completely ceased using
Windstream-Broadview internet and voice over internet services at 302 E 111th St.
As of May 28, 2019, Northside had completely ceased utilizing Windstream-
Broadview’s services at 44 Rockwell (Id. at §24).

28.  Despite Windstream-Broadview receiving actual notice of the cutovers
and discontinuance of its services, and despite the above correspondence and actions,
Windstream-Broadview continued to bill Northside for services that were no longer
in use, and even when the services were in use, were only five (5%) per cent of the

services that Northside contracted and paid for (Id. at 425).

FLF No. 47777.00415
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29.  Through inadvertence, Northside continued to pay the bills remitted by
Windstream-Broadview despite actual Notice being given that Windstream’s services
were no longer being used at both 302 E 111th St. and 44 Rockwell (Id. at §26).

30.  Post-Notice, Northside inadvertently remitted payment in the amount

of $19,354.56 (the “Claim Amount”) for services that were not provided (Id. at §27).

JURISDICTION & VENUE

31.  This Court has jurisdiction over this Objection pursuant to 28 U.S.C. §§
157 and 1334. The statutory predicates for the instant Objection and Response are
11 U.S.C. §§ 105(a) and 502(b), and Rule 3007 of the Federal Rules of Bankruptcy

Procedure (the “Bankruptcy Rules”).

ARGUMENT

Legal Standard
32.  Under section 101(5)(a) under title 11 of the United States Code (the

“Bankruptecy Code”), a “claim” is defined as a “right to payment, whether or not

such right is reduced to judgment, liquidated, unliquidated, fixed, contingent,
matured, unmatured, disputed, undisputed, legal, equitable, secured, or unsecured.”
By adopting a sweeping definition of “claim,” Congress intended for the term to be
interpreted broadly (See Midland Funding LLC v. Johnson, 137 S.Ct. 1407, 1412
[2017]). Whether a party has a claim 1s usually determined by state law (Id. at 1411).

33.  Bankruptcy Code § 502(a) provides, in relevant part, “[a] claim or
interest, proof of which is filed under [Bankruptcy Code § 501], is deemed allowed,

unless a party in interest...objects.” After notice and a hearing, the court shall then

FLF No. 47777.00415
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determine the amount of the allowed claim, unless the claim is deemed unenforceable
(See Bankruptcy Code § 502[b]).

34. A properly filed proof of claim constitutes prima facie evidence of the
claim amount and validity (See Fed. R. Bankr. P. 3001[f]).

35. A party in interest objecting to a properly filed proof of claim “carries
the burden of putting forth evidence sufficient to refute the validity of the claim” (In
re Metex Mfg. Corp., 510 B.R. 735, 740 [Bankr. S.D.N.Y. 2014]).

36.  If the objecting party meets this initial burden, then the burden shifts
to the claimant to establish the validity and amount of its claim by a preponderance
of the evidence (Id.)

11. Northside Possesses Claims Against Windstream for its Breach of the
Service Contract.

37. Through a competitive bidding process supervised by USAC and
designed to provide high-speed internet access to low-income families, Windstream
was able to win the Contract to provide internet and phone services to Northside (See
Genn Aff., §13—-14). Despite the Contract requiring a minimum internet speeds of 30
mbps, Windstream failed to provide anything more than 1.5 mbps, rendering its
service utterly useless (Id. at 420). As a result of Windstream’s failure to comply with
the terms of the Contract, it was in breach. Due to this breach, Northside terminated
the Contract with respect to the 302 E 111th St. location on January 15, 2019 and
terminated the Contract with respect to 44 Rockwell on May 1, 2019 (Id. at §922-23,

Exs. G-H).

FLF No. 47777.00415
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38.  Windstream’s actions give rise to claims for relief sounding in breach of
contract, unjust enrichment, and related claims.

39. Under New York law, the elements to a breach of contract claim are “the
existence of a contract, the plaintiff's performance pursuant to the contract, the
defendant’s breach of his or her contractual obligations, and damages resulting from
the breach” (Canzona v. Atanasio, 118 A.D.3d 837, 838 [2d Dept 2014]).

40. Here, Northside plainly sets forth a state law breach of contract claim
(Id.)

41.  First, the Contract entered by Northside and Windstream satisfies the
first prong of Northside’s claim under breach of contract. Moreover, the details of this
Contract were uploaded into the USAC system and entered into through the
competitive bidding process utilized by USAC and the E-rate program (Id. at 910
14).

42.  Second, Northside performed under the Contract by remitting the
monthly payment, even after Notice was provided to Windstream to cease providing
its services.

43.  Third, the Contract specifically called for 30 mbps internet speed to be
provided to Northside at the 302 E 111th St. location, but failed to provide more than
1.5 mbps which left Northside without the internet speeds it needed forcing them to
employ another servicer (Id. at 914, 20, Exs. C & E).

44.  Fourth, Northside has been damaged by Windstream’s breach for the

Claim Amount. Specifically, Windstream failed to provide the services as called for

10
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by the Contract for the life of the Contract term. Despite this, after Notice was given
by Northside to Windstream to discontinue its services, Windstream continued to bill
Northside. It is only through sheer inadvertence that Northside remitted payment to
Windstream after Notice was provided to Windstream terminating its services (Id. at
926).

45.  Accordingly, Northside has a breach of contract claim against
Windstream.

46. In response, Windstream may argue, as stated in their Objection, that
Northside lacks a claim because it did not sign a notice of disconnect or because it
voluntarily made payments (Dkt 17, pg. 38). However, both arguments fail.

47.  The Contract provides for methods of termination and, by its very terms,
does not require that a notice of disconnect be signed and returned by the applicant,
i.e., Northside (Id. at 914, Ex. C). All that is required is that “notice” be given, which
Northside has provided evidence of (Id. at 22, Ex. G). Thus, this argument fails.

48. Moreover, Windstream’s argument that Northside’s voluntary
payments somehow preclude a claim are equally unavailing. While the common law
voluntary payment doctrine may bar the recovery of payments in some instances, it
will not operate to do so when the payments were remitted by mistake (Fink v. Time
Warner Cable, 810 F.Supp.2d 633, 649 [S.D.N.Y. 2011]). Here, the timeline of events
submitted in the Genn Aff. establish that as early as September 2018: (i) Northside
informed Windstream that its services fell well-below the standard required by the

Contract and that Northside was forced to obtain services elsewhere; (i1) Northside

11
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provided written Notice that the Contract should be terminated with respect to 302
E 111th St.; and (111) Northside provided written notice—confirmed by Windstream—
that Northside had vacated 44 Rockwell and that Windstream’s services were no
longer needed.

49. As a result, there is no conclusion to be drawn other than Northside
remitted funds equaling the Claim Amount through mistake.

50. Based on the above facts, Northside similarly has an unjust enrichment
claim.

51. Under New York law, a plaintiff establishes a claim under unjust
enrichment if: (i) the defendant was enriched; (i1) the enrichment was at the plaintiff’s
expense; and (ii1) the circumstances are such that in equity and good conscience the
defendant should return the money or property to the plaintiff (Golden Pac. Bancorp
v. FDIC, 273 F.3d 509, 520 [2d Cir. 2001]).

52. Here, Windstream benefited by receiving the Claim Amount from
Northside, even though it was required to provide high-speed internet services to
inner-city children and families who earn the lowest income nationwide and it failed
to do so.

53.  Accordingly, Northside has a claim under unjust enrichment as well.

54. Based on the above, this Court should deny Windstream’s objection to

the Claim.

L R

12
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CONCLUSION

Northside respectfully requests an Order from this Court denying the
Objection as it applies to Northside’s Claim.

Dated: February 19, 2021
Old Brookville, New York

THE FRANK LAW FIRM P.C.
Counsel for Northside Center
for Child Development, Inc.

By: s/Thomas J. Frank
Thomas J. Frank, Esq.
333 Glen Head Road, Suite 208
Old Brookville, New York 11545
P: (516) 246-5577
F: (516) 246-5597 (For court use only)
Em:thomas@frankfirmpc.com

13
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UNITED STATES BANKRUPTY COURT
SOUTHERN DISTRICT OF NEW YORK

___________________________________________________________________ X

In re: Chapter 11

WINDSTREAM FINANCE, CORP., et al., Case No. 19-22397 (RDD)
Reorganized Debtors. (Formerly dJointly Administered

under Lead Case: Windstream
------------------------------------------------------------------- X Holdings, Inc., 19-22312)

AFFIDAVIT IN SUPPORT OF NORTHSIDE CENTER
FOR CHILD DEVELOPMENT, INC.’S RESPONSE TO THE
REORGANIZED DEBTOR’S OBJECTION TO CLAIM NO. 8664 [DKT 17]

STATE OF NEW YORK )
)
COUNTY OF NEW YORK )

SS.:

Leo Genn, being duly sworn deposes and says, under the penalties of perjury:
1. I am the Special Projects Coordinator for Northside Center for Child
Development, Inc. (“Northside”) and submit this affidavit in support of Northside’s
response to the claim objection filed by Windstream Finance, Corp. and its affiliates

(the “Reorganized Debtors,” “Windstream” or “Windstream-Broadview”).

2. I am fully familiar with the facts and circumstances herein based upon
my review of records created and held in the normal course of business, as well as my
personal knowledge of the facts pertaining to Northside’s proof of claim filed under
Case No. 19-22312 on October 16, 2020 and bearing claim number 8664 (the “Claim”)
listed in Schedule 6 of the objection filed on December 23, 2020 under Docket No. 17
(the “Objection”). Annexed hereto as Exhibit A is a true and accurate copy of the

Claim.
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3. The information in this affidavit is also taken from Northside’s business
records. I am familiar with Northside’s procedures for creating these records. They
are: (a) made at or near the time of the occurrence of the matters recorded by persons
with personal knowledge of the information in the business record, or from
information transmitted by persons with personal knowledge; (b) kept, made and
maintained in the course of Northside’s regularly conducted business activities; and
(c) it 1s the regular practice of Northside to make such records.

4, Northside is a domestic not-for-profit social service organization founded
in 1946 by Drs. Kenneth and Mamie Phipps Clark. The Clarks conducted the
groundbreaking research known as The Black/White Dolls Test which was the first-
ever social science research to be submitted as hard evidence to the Supreme Court
of the United States and was relied upon in the landmark Brown v. Board of
Education decision.?!

5. Based in Harlem, Northside’s stated purpose is to provide mental health
services and related psychoeducational services to emotionally disturbed and
developmentally delayed children for low-income families. These services include, but
are not limited to: (1) specialized home-based support services for children and
families experiencing domestic violence, abuse, sexual abuse and/or neglect; (i1)
home-based crisis intervention program which helps children and adolescents with
severe emotional challenges avoid psychiatric hospitalization through family-

centered therapeutic and supportive services; and (i11) a Family

L https://www.northsidecenter.org/about/
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Treatment/Rehabilitation Intensive Prevention Program focused on families with
significant substance abuse and mental health concerns.?2

6. Northside and Windstream began their relationship in 2013 when the
parties entered into a service agreement that called for Windstream to provide
ethernet, voice over internet protocol (“VOIP”), and other phone and internet-related
services. Annexed hereto as Exhibit B is a true and accurate copy of the 2013 service

agreement (the “Initial Agreement”).

7. The relationship between Northside and Windstream is supervised by
the Universal Service Administrative Co. (“USAC”). USAC is an independent not-for-
profit designated by the Federal Communications Commission (“FCC”) to administer
the Universal Service Fund (“USF”), a fund with nearly $10 billion.3

8. One of the programs offered by USAC is known as the E-rate program.
The E-rate program ensures that schools, libraries, and the like in the United States
can obtain information and resources through the internet by providing discounts on
eligible services, i.e., internet access services, internal communications, and the like.4

9. Northside is a beneficiary of the E-rate program and the services
provided by Windstream to Northside are a part of this program.

10. A servicer—i.e., Windstream and 1its wholly owned subsidiary
Broadview—and an applicant—i.e., Northside—are connected through this program

by way of a competitive bidding process, wherein an applicant posts a FCC Form 470

2 https://www.northsidecenter.org/programs/
3 https://[www.usac.org/about/

4 https://[www.usac.org/e-rate/#
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(Description of Services Requested and Certification Form) (“Request for Service”)

which opens the competitive bidding process.> A servicer would then review and
respond to the bids with its proposal. After an applicant accepts the servicer’s
proposal, the parties move forward with the servicer beginning to render the agreed-
upon services. Notably, USAC’s guidelines under the E-rate program provide that
once the service contract between the parties is signed by the applicant—i.e.,
Northside—it is binding.6

11.  The discount provided by the E-rate program to an applicant such as
Northside 1s dependent upon several factors such as student number, size of the
school or library, and number of students eligible for the National School Lunch
Program.

12.  Based on the number of children that Northside cares for that are under
the poverty line, Northside is the beneficiary of a ninety (90%) per cent discount,
meaning these children are in the lowest ten (10%) percent of household incomes
nationwide (See Ex. D, infra).

13.  In accordance with the competitive bidding process set forth by USAC,
in or about May 2016, Northside submitted a Request for Service for services at three
(3) of Northside’s locations: (1) 1301 5th Avenue, Floor 4, New York, New York 10029

(“1301 5th Avenue”); (i1) 302 E 111th Street, Floor 2, New York, New York 10029

(“302 E 111th St.”); and (111) 44 Rockwell Place, Floor 2, Brooklyn, New York 11201

5 https://www.usac.org/e-rate/service-providers/step-2-responding-to-bids/

6 https://www.usac.org/e-rate/service-providers/step-3-winning-the-bid/
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(“44 Rockwell”). The request called for ethernet services at a minimum of 30 Mbps.

14. In response, and in accordance with the competitive bidding process,
Windstream responded via the USAC system with a proposal that was signed and
accepted by Northside. Annexed hereto as Exhibit C is a true and accurate copy of
the May 2016 service contract (the “Contract”).

15. The Contract has an effective date of May 26, 2016 and states that
“[y]our signature [Northside] constitutes your acceptance of the Proposal and your
agreement to Windstream’s Service Terms and Conditions” (See Ex. C).

16.  After execution of the Contract, the Contract terms were uploaded into
the USAC database. Windstream sent an survey team to 302-306 East 111th Street,
New York, NY 10029 to see what fiber cabling and related technology would need to
be installed to provide the contracted 30 mbps of service. After the survey,
Windstream seems to have concluded that bringing fiber into the building would have
been extremely costly. After that survey, Windstream stopped responding to our
emailed requests to schedule the installation of cabling and technology to provide the
contracted 30 mbps of bandwidth at the East 111th Street location.

17.  With Windstream apparently quietly concluding it could not cost
effectively provide the contracted 30 mbps of bandwidth, they continued to provide
1.5 mbps at the East 111th Street location and Northside remitted payments for the
services provided. Annexed hereto as Exhibit D is a spreadsheet accessed from the
USAC database which reflects the terms of the Contract.

18. To secure reimbursement under USAC’s E-rate program, Northside
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utilizes a FCC Form 472 (Billed Entity Applicant Reimbursement Form) (“BEAR
Form”). A BEAR Form is submitted after services are rendered and the applicant
has paid the servicer.”

19. After the BEAR Form is submitted, the appropriate discount is sent by
USAC from the USF to the servicer, i.e., Windstream, who then in turn reimburses
the applicant, i.e., Northside.

20.  Frustrated with Windstream’s failure to provide the broadband speed
required by the Contract—Windstream was providing 1.5 mbps when the Contract
called for 30 Mbps—I, on behalf of Northside, sent notice to Windstream using the
e-rate@windstream.com e-mail address provided for applicant’s benefiting from the
E-rate program, advising Windstream that it utterly failed to provide the required
services to the 302 E 111th St. location and that Northside was forced to obtain
services from a different vendor. Annexed hereto as Exhibit E is said e-mail
correspondence.

21.  Due to Windstream’s failure to respond to my demand on September 18,
2018, I followed-up with Windstream on October 11, 2018 and again on November 21,
2018, and detailed Windstream’s failure to provide the required services at the 302 E
111th St. location and demanded that the bills to Northside for services at this
location be zeroed-out. Annexed hereto as Exhibit F is a true and accurate copy of

the October 11 and November 21 e-mail correspondence.

7 https://www.usac.org/e-rate/applicant-process/invoicing/fcc-form-472-filing/
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22.  Following Windstream’s repeated failure to correct its noncompliance
with the Contract, I sent notice to Windstream on January 15, 2019 directing
Windstream to terminate its services for 302 E 111th St. (the “Notice”). Annexed
hereto as Exhibit G is a true and accurate copy of said correspondence.

23.  Following service of the Notice on Windstream, we further advised
Windstream that Northside was vacating the 44 Rockwell location and would port-
out our numbers to a new provider. Annexed hereto as Exhibit H is a true and
accurate copy of the letter to the Windstream Audit Committee detailing the above.8

24. As of January 15, 2019, Northside had completely ceased using
Windstream-Broadview internet and voice over internet services at 302 E 111th St.
As of May 28, 2019, Northside had completely ceased utilizing Windstream-
Broadview’s services at 44 Rockwell.

25.  Despite Windstream-Broadview receiving actual notice of the cutovers
and discontinuance of its services, and despite the above correspondence and actions,
Windstream-Broadview continued to bill Northside for services that were no longer
in use, and even when the services were in use, were only five (5%) per cent of the

services that Northside contracted and paid for (See Ex. H).

8 Reference to Broadview is made in the Windstream Audit Committee letter. Broadview was acquired
by Windstream in 2017 and is one of the Debtors.

https://www.crn.com/news/networking/300084549/windstream-to-acquire-broadview-for-227m-to-
boost-its-smb-unified-communications-
offerings.htm#:~:text=Windstream%20said%20today%201t%20will,for%20%24227.5%20million%20in
%20cash.&text=Windstream%20has%20signed%20a%20definitive,in%20the%20unified%20communi
cations%20market.



19-22397-rdd Doc 49-1 Filed 02/19/21 Entered 02/19/21 20:09:21  Affidavit in
Support of Response Pg 8 of 9

26.  Through inadvertence, Northside continued to pay the bills remitted by
Windstream-Broadview despite actual Notice being given that Windstream’s services
were no longer being used at both 302 E 111th St. and 44 Rockwell. Within Exhibit
H, on the third page, we see the actual Notice sent to Windstream-Broadview to
terminate services at 302 E 111th St., effective on the date of the Notice, January 15,
2019. On the fourth page, we see Windstream’s Michael A. Audette acknowledging
that services were being ported away to another carrier. That email refers to services
at 44 Rockwell, a building Northside vacated on May 1, 2019 (See Ex. H).

27.  Post-Notice, Northside inadvertently remitted payment in the amount

of $19,354.56 (the “Claim Amount”) for services that were not provided.

28.  Windstream’s failure to provide the contracted 30 mbps of internet
bandwidth means Windstream’s contract performance violated USAC’s federally
regulated program rules. By providing 5% of contracted bandwidth, Windstream was
in breach of contract every moment of the three-year contract, the term of which was
to run from July 1, 2016 to June 30, 2019. Prior to the two cutover dates, Northside
did use and pay for the limited bandwidth Windstream-Broadview did provide at the
two locations in question. But Northside is not an entity that can withstand the loss
of funds equal to the Claim Amount that were mistakenly paid for services that were
not provided after the cutover dates, of which Windstream had actual knowledge that
1t was no longer providing services at the two locations at issue. Windstream-
Broadview, a party in breach of contract for the entire life of the contract, should have

stopped invoicing Northside at those locations promptly after receiving actual notice
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that its services were no longer being utilized.

29.  After getting the contract with Northside by agreeing to services it never
delivered—this itself being a violation of the FCC regulated program rules
administered by USAC—and after failing to perform the contracted services by 95%,
Windstream continued to bill for services it knew were no longer being used by
Northside. As a result of Northside inadvertently paying the bills for services that
were not rendered, Windstream has unjustly benefited by retaining the Claim

Amount.

By: s/Leo Genn
Name: Leo Genn
Title: Special Projects Coordinator

Sworn to before me this
19th day of February, 2021

s/ Victoria M. Dexter
Notary Public

Notary Public — State of New York
NO. 01-DE6048770

Qualified in Bronx County

My Commission Expires 10-02-2022
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Fill in this information to identify the case:

Debtor Windstream Holdings, Inc.

Southern District of New York

United States Bankruptcy Court for the:
(State)

Case number ~ 19-22312

Official Form 410
Proof of Claim 04/16

Read the instructions before filling out this form. This form is for making a claim for payment in a bankruptcy case. Do not use this form to
make a request for payment of an administrative expense. Make such a request according to 11 U.S.C. § 503.

Filers must leave out or redact information that is entitled to privacy on this form or on any attached documents. Attach redacted copies or any
documents that support the claim, such as promissory notes, purchase orders, invoices, itemized statements of running accounts, contracts, judgments,
mortgages, and security agreements. Do not send original documents; they may be destroyed after scanning. If the documents are not available,
explain in an attachment.

A person who files a fraudulent claim could be fined up to $500,000, imprisoned for up to 5 years, or both. 18 U.S.C. §§ 152, 157, and 3571.

Fill in all the information about the claim as of the date the case was filed. That date is on the notice of bankruptcy (Form 309) that you received.

Identify the Claim

1. Who is the current
creditor?

Northside Centter for Child Development, Inc.
Name of the current creditor (the person or entity to be paid for this claim)

Other names the creditor used with the debtor

2. Has this claim been M No
acquired from

someone else? D Yes. From whom?

3. Where should Where should notices to the creditor be sent? Where should payments to the creditor be sent? (if
notices and different)
payments to the See summary page

creditor be sent?

Federal Rule of
Bankruptcy Procedure
(FRBP) 2002(g)

Contact phone 2124263410 Contact phone
Contact email tdye@northsidecenter.org Contact email

Uniform claim identifier for electronic payments in chapter 13 (if you use one):

4. Does this claim No
amend one already
filed? D Yes. Claim number on court claims registry (if known) Filed on
MM / DD / YYYY
5. Do you know if No
anyone else has filed
a proof of claim for O Yes. Who made the eariier filing?

this claim?

1922312201016000000000002
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Give Information About the Claim as of the Date the Case Was Filed

6. Do you have any number No
you use to identify the
debtor? D Yes. Last 4 digits of the debtor’s account or any number you use to identify the debtor:

7. How much is the claim?  $ 19,354.55 . Does this amount include interest or other charges?
D No

D Yes. Attach statement itemizing interest, fees, expenses, or other
charges required by Bankruptcy Rule 3001(c)(2)(A).

8. What is the basis of the Examples: Goods sold, money loaned, lease, services performed, personal injury or wrongful death, or credit card.
claim?
Attach redacted copies of any documents supporting the claim required by Bankruptcy Rule 3001(c).

Limit disclosing information that is entitled to privacy, such as health care information.

Other

9. Is all or part of the claim No
secured?
D Yes. The claim is secured by a lien on property.

Nature or property:

Real estate: If the claim is secured by the debtor’s principle residence, file a Mortgage Proof of
Claim Attachment (Official Form 410-A) with this Proof of Claim.

D Motor vehicle
D Other. Describe:

Basis for perfection:

Attach redacted copies of documents, if any, that show evidence of perfection of a security interest (for
example, a mortgage, lien, certificate of title, financing statement, or other document that shows the lien
has been filed or recorded.)

Value of property: $
Amount of the claim that is secured: $
Amount of the claim that is unsecured: $ (The sum of the secured and unsecured

amount should match the amount in line 7.)

Amount necessary to cure any default as of the date of the petition:  $

Annual Interest Rate (when case was filed) %

O Fixed

D Variable

10. Is this claim based on a No
lease?

D Yes. Amount necessary to cure any default as of the date of the petition. $

11. Is this claim subject to a T
right of setoff? No

D Yes. Identify the property:

1922312201016000000000002
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12. Is all or part of the claim
entitled to priority under E No
11 U.S.C. § 507(a)? D Yes. Check all that apply: Amount entitled to priority
A claim may be partly [ pomestic support obligations (including alimony and child support) under
priority and partly 11 U.S.C. § 507(a)(1)(A) or (a)(1)(B). $
nonpriority. For example,
in some categories, the D Up to $2,850* of deposits toward purchase, lease, or rental of property or
law limits the amount services for personal, family, or household use. 11 U.S.C. § 507(a)(7). $

entitled to priority.

D Wages, salaries, or commissions (up to $12,850*) earned within 180
days before the bankruptcy petition is filed or the debtor's business ends, $
whichever is earlier. 11 U.S.C. § 507(a)(4).

D Taxes or penalties owed to governmental units. 11 U.S.C. § 507(a)(8). $
D Contributions to an employee benefit plan. 11 U.S.C. § 507(a)(5). $
D Other. Specify subsection of 11 U.S.C. § 507(a)(__) that applies. $

* Amounts are subject to adjustment on 4/01/19 and every 3 years after that for cases begun on or after the date of adjustment.

13. Is all or part of the claim
pursuant to 11 U.S.C.
§ 503(b)(9)?

No

Og

Yes. Indicate the amount of your claim arising from the value of any goods received by the debtor within 20
days before the date of commencement of the above case, in which the goods have been sold to the Debtor in
the ordinary course of such Debtor’s business. Attach documentation supporting such claim.

$
Sign Below
The person completing Check the appropriate box:
this proof of claim must
sign and date it. D | am the creditor.
FRBP 9011(b).

) . . | am the creditor’s attorney or authorized agent.
If you file this claim

electronically, FRBP [0 1 am the trustee, or the debtor, or their authorized agent. Bankruptcy Rule 3004.

5005(a)(2) authorizes courts

to establish local rules D | am a guarantor, surety, endorser, or other codebtor. Bankruptcy Rule 3005.

specifying what a signature

1S | understand that an authorized signature on this Proof of Claim serves as an acknowledgement that when calculating

A person who files a the amount of the claim, the creditor gave the debtor credit for any payments received toward the debt.

fraudulent claim could be . . Lo . . . .

fined up to $500,000, | have examined the information in this Proof of Claim and have reasonable belief that the information is true and correct.
imprisoned for up to 5 | declare under penalty of perjury that the foregoing is true and correct.

years, or both.
18 U.S.C. §§ 152, 157, and

3571. Executedondate 10/16/2020

MM / DD / YYYY

/s/Paula Sterson Magnus
Signature

Print the name of the person who is completing and signing this claim:

Name Paula Sterson Magnus

First name Middle name Last name
Title Deputy Director
Company Northside Center for Child Development, Inc.

Identify the corporate servicer as the company if the authorized agent is a servicer.

Address

Contact phone Email

1922312201016000000000002



¨1¤|7,4*0     "^«

1922312201016000000000002


19-22397-rdd Doc 49-2 Filed 02/19/21 Entered 02/19/21 20:09:21  Exhibit A
KCC ePOC Electronic Claim Filing Summary

For phone assistance: Domestic (877) 759-8815 | International (424) 236-7262

Debtor:
19-22312 - Windstream Holdings, Inc.
District:
Southern District of New York, White Plains Division

Creditor:
Northside Centter for Child Development, Inc.

1301 Fifth Avenue

New York, NY, 10029

Phone:
2124263410
Phone 2:

Fax:

Email:
tdye@northsidecenter.org

Has Supporting Documentation:
Yes, supporting documentation successfully uploaded
Related Document Statement:

Has Related Claim:
No
Related Claim Filed By:

Filing Party:
Authorized agent

Other Names Used with Debtor:

Amends Claim:

No
Acquired Claim:
No
Basis of Claim: Last 4 Digits: Uniform Claim Identifier:
Other No
Total Amount of Claim: Includes Interest or Charges:
19,354.55 None
Has Priority Claim: Priority Under:
No
Has Secured Claim: Nature of Secured Amount:
No Value of Property:
AmountNof 503(b)(9)- Annual Interest Rate:
Based onOLease: Arrearage Amount:
No Basis for Perfection:
Subject to Right of Setoff: Amount Unsecured:
No

Submitted By:

Title:
Deputy Director
Company:
Northside Center for Child Development, Inc.

Paula Sterson Magnus on 16-Oct-2020 10:01:42 a.m. Eastern Time

VN: 4F975A1978105BD23BF8B2D71C6DS0AF



KCC ePOC Electronic Claim Filing Summary

For phone assistance: Domestic (877) 759-8815 | International (424) 236-7262

VN: 4F975A1978105BD23BF8B2D71C6D50AF
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UNITED STATES BANKRUPTCY COURT FOR THE SOUTHERN DISTRICT OF NEW YORK

Windstream Holdings, Inc., et. al.
_19-22312 (RDD

Name of Debtor:
Case No.:

Name of Credxtor (The'person or other entlty to whom the debtor owes EI Check box if you are aware

money or property): that anyone else has filed a
i ; proof of claim relating to ADMINISTRATIVE
Northside Center for Child Development, Inc. your claim, Attach copy of CLAIM

Name and address where notices should be sent:

statement giving particulars.

Q Check box if you have never
received any notices from
the bankruptey court in this.
case.

O Check box if the address
differs from the address on
the envelope sent to you by

1301 Fifth Avenue
New York NY 10029

Telephone number: 942.426-3410

Email Address: t dy o . arg the cout,
Last four digits of account or other number by which creditor identifies | Check here if this claim
debtor: Q replaces

Q amends a previously filed claim, dated:

0 Retiree benefits as defined in 11 U.S.C. § 1114(a)
B0 Wages, salaries, and compensation (fill out below)

Last four digits of SS#:
Unpaid compensation for services performed

1. Basis for Claim:

Q Goods sold

0 Medical Malpractice

Q Services performed

QO Money loaned

Q Personal m_|ury/wrongful death

from to
O Taxes e
@ Other (date) (date)
2, Date debt was incurred (nust be on or after 22719.9/1/19  ): I 3, If court judgment, date obtained:

4, Total Amount of Administrative Claim : $ _19.354.66

Q Check this box if claim includes interest or other charges in addition to the principal amount of the claim, Attach itemized statement of all interest or
additional charges.

5. Brief Description of Claim (attach any additional information):
overpayment for services not rendered by the Debtors

6. Credits and Setoffs: The amount of all payments on this claim has been credited and deducted for the purpose of making this proof of claim. In filing
this claim, claimant has deducted all amounts that claimant owes to debtor.

7, Supporting Documents: :

Attach copies of supporting document, such as promissory notes, contracts, security agreements, and evidence of perfection of liens. DO NOT SEND

ORIGINAL DOCUMENTS. If the documents are not available, explain, If the documents are voluminous, attach a summary. Any attachment must be
8-1/2” by 117,

8. DATE-STAMPED COPY: To receive an acknowledgement of the filing of your claim, enclose a stamped, self-addressed envelope and copy of this
proof of claim,

9. Assignment:
O If the Claimant has obtained this claim by Assignment, a copy is attached hereto

Date
October 15, 2020

THIS SPACE IS FOR COURT USE ONLY

Sign and print the name and title, if any, of the creditor or other person
authorized to file this claim (attach copy of power of attorney, if any):

Paula Steverson Magnus, Deputy Director

Paula Magnus {Oct Z.:, 2020 16:14 EDT)

Penalty for presenting frandulent claim: Fine up to $500,000 or imprisonment for up to 5 years, or both. 18 U.S.C. §§ 152 and 3571.
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CENTE Where children
rise up and thrive

April 3,2020

Windstream

ATTN: Audit Committee

4001 Rodney Parham-Rd

Little Rock, AR 72212

- Certified Mail, Return Receipt Requested

Re: Windstream and Broadview Billing and Retention of Payments after
Porting
Account: 212-722-AAAV 442

Port Date Request: January 15,2019

Account: 347-2259757 746

Port Date Request: May 28, 2019

Account: 5337980/5338110:
Port Date Request: May 28, 2019

Ladies and Gentleman,

Despite the attached correspondence to Windstream: showing the information requested
above, Windstream continued to bill Northside Center for Child Development, Inc. (“Northside™)
for both accounts and due errors on Northside’s part, Northside continued to make payments
during much of 2019. Northside is a not for profit social service organization that provides free
psycho-educational services to low income children in Harlem who are emotionally disturbed
and/or developmentally delayed. Northiside’s erroneous payments to Windstream for services not
received reduce our ability to provide these psycho-educational services to at risk children and
families.

We have emailed Windstream and Broadview account representatives Michael Audette,

NORTHSIDE CENTER SUSAN PATRICOF BRONX GHILDREN BROOKLYN CHILDREN
FOR CHILD DEVELOPMENT HEAD START CENTER AND FAMILY SERVICES AND FAMILY SERVICES
1301 Fifth Avenue 302-306 East 111" Street 745 Eagle Avenue 25 Chapel Street
New York, NY 10029 New York, NY 10029 Bronx, New York: 10456° Brookiyn, NY 11201

Phone: 212-426-3400 Phone: 646-351:1300 Phone: 347-926-5400 Phone: ‘347-505-5500

Founded 1946 by Drs. Mamie Phipps Clark and Kenneth B. Clark

wwws horthsldesenter.org
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Sata Herman and Karen Shaban stating that Northside canniot afford to lose the monies it paid o
Windstream for services it did not receive, but the emails are largely ignored or we are referred

to other dead ends, ping-ponged between Windstream and Broadview. Tt seems likely that these
billing representatives do not have the authority to refund back to Northside monies paid to
Windstream after the port dates. We trust that as a responsible member of America’s business
community, Windstream’s audit committee will authorize the refund of $19,354.56 as backed up
by the attached porting documentation and a spreadsheet showing billing and payments after port
dates at two locations.

Perhaps Windstream/Broadview should just have a policy not to bill customers after port dates?
Thank you for considering this matter.

Thanks, U«ﬁﬂ\/

Leo Genn

lgenn@northsidecenter.org

enclosures
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From' Leo Genn

Sent: Tuesday, Jariuary 15, 2019 4.19 PM .

To: 'customerservice@w;ndstream com’ <customerservice@windstream.comz.
Subject: RE: Broadview, Networks Custommer Alert Ticket NOC000000025499 Resolved

Hi,

Please terminatejaroadyiew’ys‘ T1 and VOIP services at 302-306 East 111% Street,
NY, NY 10029 -effective immediately.

Thanks,
Leo Gernn
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“Windstream/Broadview Invoices and Payments re Northside Center for Child’
o Development, Inc,
after lntemet voip and or POTs Dlsconnected

BROADV!EW 302-306 East 111th Street, NY, NY 10029, ported away 1/15/19

';‘52’ SVC Type Account Number -~ |{Invoice Invoice DatdAmount ~ |Date of Amount Paid

ent Number Billed, i.e. Paymient

# total current

charges

1 é 5 i 212»722~AAAV442 :18266924 2/27/19] $2,179.37
21 5@ 12| 183 311479]  3/27/19 see cell below
3 - 7| 18355528]  4/27/19
4 | ® “18308897]  5/27/19] 6/10/2019]  $1,157.20
5 a3 3| 18445930]  6/27/19]  $1,174.56| 7/5/2019| $1,174.56]
6 ‘ 42| 18490308|  7/27/19| 81, 201.88] 8/1/2019] $1,201; 88
7 :

18534519: 3/27/19 $1 219.86| 9/1/2019

¥ g J 3
~ May 28,2019 ; - e i
NCC [SVC Type AccountNumber |invoice  {invoice DateTAmount‘ Dateof |Amount Paid
D Number Billed, i.e: Pavm‘ent v
Doc | total current
{ume \ ' : charges
1 |BkPOTS 347-225:97 >7 746: | 18353188  5/24/19 $300.73] 6/5/19] $300.73
2 |BkPOTS  |347-225-9757 746 | 18307693| 6/24/19]  $300.15| 7/5/19]  $300.5
3 |BkPOTS 347-225.9757746 | 18441757|  7/24/19]  $301.90| 7/24/19] $555.15
4

BRPOTS  |347-225-0757746 | 18487624  8/24/19]  $298.87| 8/24/19 | $1,750.51]

;WINDSTREAM 44-60 Rockwell Place aftei‘aNorthside Vacated on May 1, 2019 |

5 Bk WEB |5337980/5338110 | 71306263 5/8/19]  $1,233.73 6/6/19] $1,233.73]
6 BK WEB |5337980/5338110 | 71413562 6/7/19]  $1,233.73| 6/18/19 $1,233.73
7 Bk WEB |5337980/5338110 | 71521612} 7/8/19] si,iso;is - 8/5/19] 51,180:18
Total‘Payments for NOPOTS or Web at BK location - $6,554.18]
L ~ l l [ 1
Total Payments and Amount Requested to be refunded for service after| $19,354.56]
3 Windstream/Broadview has actual knowledge of Porting at two
;k
3
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Schorr, Ricky —_—
To: Agents Orders "
Subject: Agency, Customer Name; Custorer Number; Opportunity Nurmber
windstream.

Cvwniching: Dukerwris o
Order Submission Form
Channel Manager Ricky Schorr
NDS Matt Roach
Account Name and Number Northside Center for Child Development
New Logo or Upselt New

Agent Name and Sales th

Network Teleco Services 2769

Agent Sub Agency (if a National Partner)

Agent Contact iInfermatipn (Name, Phone, Ceil and

Dave Hirsch 212-592-9359 dhirsch@atdcom.com

Email)

Opportunity Number 635469 (quote # §74013)

Term of Agreement &0 Months

Signature Date May 152013

MMF amount 54,178

Month of quota retirement May

Brief description of Product Sold IDynamic Circuits for Voice, Internet 8 MPLS

Missing Documents

When you have entered

Type in your email address and click on Send

all of the information above, find the From field above.

I From.,. I

To,..

N

| I

, Deena <Desna,Nelson@PAETEC . com >

a Nelson <dkn 39843 »

Nelson, Deena  <Deena, NelsongPAETEC. oom >
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Opportunity # 535468, Quote # 874013

SERVICE AGREEMENT
windstream. ¥
The term of this Agreement is for 80 months "Term™). Cusiomer agrees 1o a Minknur: Monthly Fes of $4,178.80. Al
ﬁ?wwm mmnmuMWagmm&mMWmmmmmm&

Customer N jortheiie Canter for Child Development

Sarvice Addrss: mmmmm

Bifling Adtiross: 1301 STH AYE, NEW YORK, NY 10020-3119

Contact Narme: Mo o ot Phone:

Eervices fo be provided at ahovallocation unkess different address(es) are indicated on Proposal(s) or Service Schaduls. Company's commitment to provide
Servicas Iz subjiect o approval of Cuskrned's cradit, approval of the sultabitity of Customers premises, and racel of sl paperwork.

Acoexs Loop Dynewnic IP Servicas

Moriihily Cradit

THIS AGREEMENT ("Agreamant”) iz made and amtered into aa of ("Effactiva Date™) by and between Northaids Canter for Chitd
Development ("Customarm) and tha Windstrasm lagal antit{les) providing 1 Custiener, o idantifiad on Customer’s bif ("Company™). The Partas
apres a3 follows:

1. Terem sod Fenewal. This Agrasmant and it= Proposal(s) andlor Sarvice Schedules {Proposals®) incorporated hereln ty reference Agresmant”) ane

affective on the Efective Dife set forth sbove and will continue for the term set forth in the Proposal from the dode that Services are instefied uriil either

terminated pursuent 1o the fovitions balow of raplaced with & rew agresment (the “Term™). Upon axpinstion of the Termn, this Agreomeont will
utomatically resew for succansive one-vesr s (sech, a ‘Renewsl Term™ undll temminged o cancefied pursuant to its terma., In the svent &
Cugtomer written riptics of its ident NOL 40 ranew but doas not terminata Sarvicas hereunter, Company shall havwe the opion of continuing to

provice such Services on @ {nonth in month basin, priced at Compa y™s then current monthly rates.

Chargens for Sarvices; Billing and Paytent; Crodits, Customer is responsible for paying all charges that apply ¥ the Sanvices ordered on a Proposal o

used on & per-use basis by Dustomers, incuding items such ax feabores, installation, abor, repair, long ciatance, and dieciry of OpErator assiatance as
on th Proposal ¢ pet forth i Compaity’s Price Lists or Tariffs, Cusiomer ia reaponsible for taxes, surchanges, fees, and assassiments that apply

10 the sake and upe o Saivibes, nciiding how those may change in the futre. Compaeny will bilt Gusicoine monthly for the Servica, payable on receipt of
the bill notice. Biing ot & logation wilt bagin upon the eartier of (i) the metattation Dt (which may be the date adminiintiva acoess o cartain softwere-
based Sarvices i3 granied g thw);m(i)ﬁbﬂnysahrdﬂwydﬂwapmmﬁtymwmﬁmmmmCumnﬂrmﬁm(ifmuddlyin
connection of the facility anglor equipment iz due to Custorme or its sgent); however, Company may chooss to bill in full monthly incremants with no
prontion for partial servics pariods when sarvice elther starks or ends in the middia of a biling cycle. In certain service sreas, papar bils are available onty
upon request and For & i charga and biting for usage will round 1p 0 the next cent. if Custonet authorizes payment by crinfit o debit card, then
Company wil not obtain hurther consert or provide adattionel notice before irvoicg the credit or deblt card for ail smounts dus and owing. Company
fetarvas the rght 1o Incresse or decrease monthly recuring churges (TWce") on at laam 30 days’ nolics and othar rtes ot any tme. For GCompery's
business-grade kocal and kg distance voice telecommunicalions services, T1 and highsr Taciilty retwork intemet atoess sad private networking services,
Custrmer will receive a cradqit of 1730th of the Moty recuming charge (MRC) for that month for sach day that Custemar han a Service Outegs. defined
balow. Only the Service afipcled by the Service Outages Wil be eiigible for a credit. Cradit iz based ugn the length of time the custormen is without Senicas.

Cradits in any ginga monath bannot axcoed the MRGS for Service that was sffected by a Servica Outage in thet month. For jurposes of this Agresment, &
*Sarvice Outage™ i defined jas the complate inabiity to: (T} make or recalve calts; (7) accass e Intervet for the purpose of Sanding or mciaiving INMerne
traffic; and (i)} send or recelve data actass a Company supporied privabe network. Gompany Is not responaibie for failure 1o mest performancs objactives
for any of the following reasbns: (i) Actions, Tallures 1o act of dalays by cuslomer or others suthorizad by the Customer to use the Servics: () Fallure of
POWEr, BQUIDmEnt. Barvicas o systens not provided by Company nduding but not lmited to other providerns’ netwotks and intercontsdctions io of fram and
with other Intermet Service Providers® networks; (1) Customer owned or lensad equipment or facliities (.e., Cuatore’s PRX, Local Area
Network (LANY; (iv) During in which Gompany or s sgwnts ane not sfforded pocasa fo the prembses where access fines sssockated with tha
Sarvicas e or the ot ot ¥ roloase the Services for meting andior repair and the Custorme> continued o Uk Services; (v}
Maintenanca (plannad o smargency) of implementation of 8 Custome~ order that requings & SeTvices intermuption (Conmpary reserves the right to achedule
mmwmmmmumkm12n.m,uﬁc.m.hmmmmdmmmmmmmwmm

CLBIXTET OF UpON TeR%EC allie advance notice outside thase time frames); (vi) Whan 3 Servios Qutage hat not bean reported (o Company or winis thans i
A trouble: repored, but no mpubla found; and (vi) Labor dificulties, governmarntal order, civil commotion, sots of God and other circamatances bayond
Company's reasonsbis conjnil.

Disputes. To dispuie s bill Customer must do 5o in good fafth and delivar to Company in writing the specific basis for such dispute within 30 days siter the
date on the bill. I Cusiomel doas not follow this dispute process, the disputs shall be deamed waived, Ench party hues the right to discuss msuws dirsctty
with the other party and Coqpany may refuse o diacuss s through Custome s eximal hapressntative.

Partial Payrents; Late P . Company may acoept sy payments Cuskomeor mares s baing “payroent n fulf or as being settfement of ony dispute
without wiiving ary rights Clampany has 1o collect the ful peyments from Gustomer. Customer s responaibis for parying all cosis and fees Company incur
an p remult of colweting Cusfrmer's unpakd charges. F Competty doan not racalve Ad! payment when dus or doss ot recaive [

. 3 imnoediatoly
avallable funds, Company Wi 2dd a et paymant fae o the amounts owed and will calcutste such fes &3 the totel owad times interest 3t the maxdmum nite
Bhowabie by .

Credit and Deposits., Cu ar authorizes Company to mek credfi-neporting sgencias for Custome’s cradlt information. Cofmpsrly Ay requina Cuatomer to
submit an inflial gecurily degosR andior sdvance payment and an additonsl deposit andior sdvance peyment if Customer increanea Sarvioes o Cusiomer's
credit rating changas. The deposit wili be refunded if setisfactony credit has been estabiished or upon termination of tis Agreamant for any reason, excapt
st Comparvy a1 i discretipn may Spply the doapogit i mry smount dus and unpaid by Customer.
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Sarvices | ocation; Moaves! Clurdbmes b nsgyicrsitie for providing sm enviconment that ks guitidle for the Services, iduciog equipment that is compatible
with Company's natwork, Cusiomer ghall provide Company with the commect address to obtain Services becauge Comparnry retics on auch information to

daterming which taxes fees surcharges and assessments apply to Senices. If Customner does not provide & vakd address, Cusiomer will be respongible
for any resuiting taxes, fees] sircharges, asssssments and penaities related thereto. Customer wilt nottfy Company f Customers addngss changes, in
which cass Company may sthar (a) terminate the affected Sarvices: or (b) sllow Customer to provide 80 days’ advancs notice 10 Company 1o move
Services 10 & new ocation and pay any appicable instatiastion chargas. Customaer will amtar into a new Agrasment for such new location or Company will

apply tha Hquidated damages 36t forn In Section 14 for the terminated location. Charges could apply and monthly fees may be affactad for movas.
CompanyPrirvided and O ad Ecpeipment. Any squipmerit instalied by Company on Cosiomears pramiasse that & not the subjoct of 8 saie of laase 1©
m:mmr(sumumcﬁ DEU, ivwriace cards, Churwed Bak and routss, if applicable) shislt rersin ot all tirres the proparty of Compeny, Equipmant
ghadl rempin In good condition, fess normal wear and ear. Company shall be responaible for the malntenanos snd repair of the equipment uniesa it iz
damagad o 8 result of the yetion or inaction of Customner— or #ts employoos or agents, mmlmmsncumumrshanmwmcmpnnymmummany
etasary rapairs. Cusitre shalwlduc:mrm rencnalile: actwns 0 the aquipsnent for purposas of repair, maintenance, removal or otherwise. it
Company doas not have actess 10 Cusiomer's premises within 30 days after Custome T terminatas with Company, Customer shak reimburse Company for
the full purchass price of 1 cqubnmumlnmm:humm

Meeonnaction of Curmeid Provider; Spoecial Conatruction; Third Party Charges. Custorri i aolely rospontitda for disconnecting Services with its
cumet sefvica provider. Colrpe hndmwﬁmhrmuwmummdmthuWWAummdm Customer shall pay all charges
Company or a third party prgwider b2 requined to sdend the demarcation point or imdertake special constriction for Custorar. Untess Company specifically
agrees in writing to undertake equipment ingialiation and mainienance work, Customer is regpongible for all charges sesessod by its phone system vandor
and athar third parties in cognection with the instnliation of the Services snd Company shall have no responeibility for maitenancos or vapalr of sanme.
Inhrnntcnlmﬂnymm:t Eranins gpeads or ninemupted, sror-fres service. intemet speeds am distance and location-sonsiive Shd spaod witl vary

batad on Tactors such ac thiy condition of witing Fmido a spacific location, axmputar configuration, notwork of Intemet congestion, the server speed of the
Wab sitex accassed, amd o TRCINE.

Googhe. IF CUETONERS BSCRIBESTOGUOGLESERVICES THROUGH COMPANY, CUSTOMER Wit | BE REQUIRED TO COMPLETE A CLICK-
THROUGH AGHREEMENT BOR THE GOOGLE LICENSE POSTED AT

hito:www windsirsam comfisgat/CGongls Apps Premier Edition License pdf PRIOR TO USING THE RELEVANT SERVICES. Compiiry may
cancel Google Services 8t dny time on 30 days” notice and, al Company’s agtion, may either termingte such Google  Services attogether or move
Customer to » simiiar platfiogm. In the svent that Company or Customer terminates the Google Services or downgmdes or cancels Googla Sarvices,
Customar iz solely responsi mmuammwmmmmmm

Ameritan Rativery shd Rptirvestimant Act (ARRA). Custoier st notify Comgeny of all restricsions, requiternants and reporting obligations to which

Cmvpanyuwlﬂhmma it pursuant to the ARRA before Company provigions Services o Customar—, Customit will not use ARRA or stimulus funds,
grants or loans, in whole or mmmmmmmmmmmwsmmmmmmwsmmw

apphcable ARRA tems. if Crislo falls 1o provida such prior writton notice to Company of ARRA or stmuilus funding or if Company does nol consent to
th uge of guch funding, ¥ Omwymmm In e oo cigcrotion, 10 reject SNy order or terminmte this Agreement and/or sy applicabls Sarvicas,

without or

anmmmuthmurmm Reference; Entire Agreement: Counterparts; Fxacution. THIS AGREEMENT IS SUBJECT TD AND INCORPORATES
THE FOLLOWING BY REF RENGE,AE‘I’HEYHAYGI'IAHGE FROM THME TO TIME: {f) THE TERMS AND CONINNIONS OF THE TARIFFS FILED
WITH STATE PUBLIC SERVICE COMMISSIONS, (IO) THEFGCORSTATE WEH-POSTEDPRJCELISTBORTERIISAND CONDITIONS (ETTHER
“PMCELBT!")PDETED T httpa/hwind [ povtn/chertarifPad A5.00F (M) FOR WNTERNET, THE “ACCEFTABLE USE POLICY*
POSTED AT D wwrw L Windstream, raticisbomars, MMMMDTHE“PRNM POLICY" POSTED AT

it vl witidstoeamL convorivasy,asnx; AND MIFCU!TOERBDBTNMNGCERTMNVALUE—ADDED#ERWCES(IE OMLINE BACK UP
SERVICES, TECH HELP, B 3TC), CUSTDHER WILL BE REQUIRED TO CHICK-THROUGH AGREEMENTS RELATED TO THOSE SERVICES (CLICK-
THROUGHS) PRIOR TO ACCESSING SUCH SERVICE, WHICH SHALL RE DEEMED PART OF THIS AGREEMENT. This Agraamant, the documaents
incorporated by reference apd any Custoner Addendurms entered batween the parties constitute the Parties’ enting Agmement. This Agreamment and any
Addendumns horeto Midy be imendad only in a wiiting signod by atthorzed ropresentatives of each party. This Agreamant and its incorporated docurnants
suparsads any and all stateqnents or promises made to Customer by any Gompany employes or agent. n the avent of any conflict betwasn the provisions
of this Agreermant and any df the documents incorpomsted by refarence, the provisions of he Google Licerss shall control for Google Servicas, folkmmed by
the Tariffa and Price Linta off Value-Added Sarvicas dick-fhwough sgreamanta for applicabla Sarvices, this Agrasment snd then the Acceptable Use and
Privacy poliches.  This Aghwlrent may be signed N coumarmants, snd facaimile or shectronic scanned coplen may be treated as origid signatunss,
Company alao may sxecubs)thic Agreament vig a veriiable electronic signatume.

Tarmination. Either parly mpry terminate this Agreement by providing at isast 30 days’ notice prior o the end of the initial Term or a Ranewal Term af i e
othar pary & in breach of m mmwmuwmmmmmmwmmmmmwumm Notwithstanding. *
unless prohibied by lew, in the event of nonpayment, the breaching pesty shall hive 10 days to cuig after written notice. Customer's right to tervinite o
cauge b Mrited lo tarminatign of tha affected Sarvicas at the affected location only. Company may Bmit, Interrupt o terminats Services immaediatety I (#)
after any required notics, G mnﬂrmm;midforsawlm g (t) Custorner uses the Services in an adverss manner thet affects Compny's netwok o
other cugtomans; of (z) Custpmer or others have usad the Services fraudulstly of uttawiuly white on Customar's premises or while the Services are under
Customer's controt; g (d) Clstomer or gthers use the Services n an excassive, abusive, or utifeasoiable ManNer that is not cusimary for the typa of
Sarvices; pr (e} Customer rgeells sy Services or uses the Sarvicas t aggregate ofher porsons' ratic; of (f) Customear uses the Sorvices for its ownh and
usars andior CUSIONETS &S J hmmmnimﬂm:pmﬁdemyoﬁnrldrdofmvﬂur In addition to the tarmination rights of Company gat forth above, if

Customer or othare usa tha Bervices in an axcessive_ sbusive, or unreasonabile manner that s rol customarny for the type of Services (inchudivg, but not
Timited 10, circurmatanots in whic cmwkmmmmcwMWMBMMMhmmlmwmmﬂd
with the customer's servica location, when 10% or mome of Cusiomer's calln arm 6 seconds or eas, shd/ior when more than 40% of call atteimpts are

uncompiated per trunk group mnanmmmm) ey may: (v) charge long-distancn charges for such traffic and any additionsl charges
nacaszary to recoup its administrative costs and any charges from other ciwriens; (w) charge sn additional price per minute in Company's discration for sach
call that violates this. provisign: (x) restrict or cancel usa or convert customer 10 ancther plan; (y)mm&uwﬁmnmhpﬂyhrﬂmmq:ﬂsdhmmn;nmmly
andmkaadapudl.mur z)mld appiatie prics guanton. Company Mmay restors sarvice if customer comeciz the vielation paye a
ouistanding amounts mwd nch ":ﬂy restoration charges. For Ethemet Infemet Accens sorvices and MPLS - Virtual Privade Network/Viduist LAN Services,
Company shall verify the avgiability of faciftes, and in the event that Company determines in ils sole discretion that faciities ere not aconomically or
tachnically famsible, Compar mmmmmmmwmmmmw
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14, Effoct of Terminwtion.
a Cumwmmmnmmmmmmmnmmmhmhmmmswmm Customaer will
Company a Pre-insta mmm(mm)mmmmmmmmuww:mmmm
ww:lxon:h c:um;mmmmm or such conty mmmmmwmmmmmm
hmmmum e mhﬂ{b)m e mehmhm.mmmmmmmmh&mm{u}
[} Pont-instadstion CWTDHERWDEMTMMWAT"BMTEHAREWEDUPONWBGMWHTTDPURGI‘MESER\HBESFCIR

15.

17.

18,

19,
0.

THE TERM (Ot RENEWAL TERM, Mnm.wwmmmmmm&ummmsm&sm DED HER:

AFTER INSTALLATION [ HHGTHEIHMALORMIERHFORWREABQNMTHANFMWSEM%AREB&E#:EER
COMPANY'S TERMINATID MCWSMGMMPAYWWWMWMTEDMGE&MBNWMA
PENALTY, AN AMDUNT EC TO 100% OF THE MRCS MULTIPLIED BY THE NUMBER OF MONTHS REMAINING IN THE THEN-CURRENT TERM
OR RENEWAL. TERM (“LIGUIDATED DAMAGES"), CUSTOMER ACKNOWLEDGES THAT ACTUAL DAMAGES WOULD BE DIFFICULT TO
DETERMINE AND SUCH | KX mmmmmmAmnmannﬂmmmmwmemmmmmmvn
INCURRED BY COMIFAN .INCLI.IDNGHUTNDTWTDWLEWENEESMCU“REDBYHHPWTOINWTEORMTEWE

SERVICES, THIRD P, COSTS, USE OF LIWTED RESOURCES, INSTALLATION CHARGES WAIVED AND ANY DISCOUNTS OR
CREDITS GRANTED, ¥ Qusi: swmmmm“cmuﬁmrmw*ww)mcwmmmwdw
laess than the entwety of its Servic mmmmwutahmlmfnhhmmawc«mﬂwmmum,mamwmmmwcm
MMF avery momih in leu of the not forth above. ¥ Cugtomen’s Proposal doas not inciudes MMG or MMFs and Customar terminades or
dinconnects ems than the g ummmmmmmnamfﬂummwhmlmmmmm
Cisstorner will pay 50% of MRCz avery month in bew of the Licuidated ot forth above, Additionally, ¥ Gustomer received a bandlad rate for
the d b, then Customer's may b adjusiad by Conpany o the unbundied service rates,

Limitation of Liability indwnnity. FOR PURPOSES OF THIS ) PESCLAIMER OF WARRANTIES, AND EMERGENCY , CRITICAL LINES
PROVIZIONS, “"COMP, INCLUDES IT8 OFFICERS, DIRECTORS, FMPLOYEES, AGENTS, SUBCONTRACTORS DORS,

CONSEQUENTIAL D GES (SUCH AS LOST PROFITS, LOST BUSINESS OPPORTUMITIES, BUSINESS INTERRUPTION, LOSS OF BUSINESS
DATA), ANY PUNITIVE (R EXEM| MEB.MGWTOFALTEHNAWESERVEE,QRAWDRNWEFEEEDRFDRMVDEMYON

FALURE TO PERFORM UNDER THIS AGREBMENT INCLUDING BUT NOT LIMITED TO BERVICE INTERRUPTIONS) DUE TO CAUSES BEYOND
COMPANY'S REABD CONTROL, INCLUDING BUT NOT LIMITED TO, 3TRIKES, LOGKOUTS, OTHER LABOR UNREST, CABLE CUTS OR

RESPECTIVE INRECTOR! OFFIGM,MOYEES,AHDAGENTS.FMIMDAGNNSTAM.T}MD-FARWGLAHBANSINGQUTOFTHE

INDEMNIFYING PARYTYS BROSS NEGLHSENCE OR WILLFUL MISCONDUCT WITH RESPECT TQ ITS OBLIGATIOONS UNDER THIS AGREEMENT.

COMPANY 15 NOT RESPONSIBSLE OR LIABLE IF SERVICES ARE LOST, STOLEN OR MISUSED, EXCEPT WHEN DUE SOLELY TO COMPANY'S

NEGLIGENCE OR GROBH MISCONDUCT. CUSTOMER I8 RESPONSIBLE FOR ALL USAGE, CHARGES, AND LIABILITY INCURRED FOR SUCH

éﬁﬂﬂ,%ﬂﬂ I WW%WEINWREMMWWWEMWPMVMHE&
HTOME INCHY =D LURALG

Dizcisimar of Warmnnties. BERVICES ARE PROVIDED ON AN “AS 15" AND “AS-AVAILARLE" BASIE WITHOUT WARRANTIES OF ANY KIND,
EXPRESS OR MPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE OR NON-NFRINGEMENT OR IMPLIED WARRANTIES OF
MERCHANTIRILITY OR ESR FOR A PARTICULAR PURPOSE, WARRANTY ARIZING BY GCOURSE OF TRADE, COURRE OF DEALING OR

COURSE OF PERFORI ICE, ANY WARRANTY THAT THE SERVICES WiLL MEET CUSTOMER's requiremants OR ANY WARRANTY
REGARDING THE QUALITY, CONTENT, ACCURACY OR VALIDITY OF THE INFORMATION OR DATA RESING ON OR PAZSING THROUGH OR
OVER THE NETWORK AN ALL SUCH WARRANTIES ARE HEREBY DISCLAIMED. WITHOUT LIMITING THE FOREGOING, BROADBAND SPEEDS,
TRANIMISSION O AND ACCURACY OF ANY DIRECTORY LISTINGS ARE NOT GUARANTEER. NO ORAL OR WRITTEN ADVICE OR

INFORMATION BY COMP: S EMPLOYEES, AGENTS OR CONTRACTORS SHALL CREATE A WARRANTY, AND CUSTOMER MAY NOT RELY
ON ANY SUCH INFORMATION,

Emurgency. Critical Lines. IWER ACK IES THe R SERVICES MAY NI JEAGCERS TO 811 OR TRANSM
LMCATION DR EXTENSION IF CUSTOMER ATTEMPYS TO ACCERS ¥ NLAN EMFRGEN Examplos inckrde volce aver intemet protocol,
Gammc.mdpﬂwwmmmwue,MdMumly,bamumﬂsmdvammmmdumgamm,cusmnmsmuldhavaﬂbmic
businenas or copper Ine for diavator, atsrm, E911 and other critical functions. By signing this Agreement, Customaer acknowlacdpes that Customar has read

this disciosure. By procaeding with use of Services, Customer assumes all responsibility and rdak of hanm, loas, or damags in the event that 911 accesg’
hll:.lsnmpmuihln.nrmmhmmﬁdm,ummmlmmmmymﬂm.

Confidertinlty. Except n this Agrasment i required to be filed with & govemmsntal authority or a8 may otharwise be requinad by local, shwié.or
ferinral frissdom of informatiy taws, the Parties agree that this Agroemont containg proprietary and confidential information and shall nol be diackkad
publicly to any third party expap was)wmﬂu)ﬁﬂmwmym“mmﬁmmcnmwmmdmmmmmhmt
Tolephone Numbars. in no'event shall Company be Eable for (1) any telaphone numbers publishad or distrituted by Customer prior to accaptance of

Service at sl of the locationy coverad under the Agreamant; or (i) for sy directory publishing sor. )
Miscellaneous. (a) Notices and Clecironic Comm :Awmu“pummmmial\gmmﬂmﬁhm\nrmngar:ﬁwillbudaom_adprupeﬂygwen
# hand defverad, medled or faxed bo Custome  at the address populated sbove or to Company at Windstraam, Atth: Comespondance Division, 1720
Galloria Bw., Charlotie, NZ&ZTO, Ningatreambusinesscumtoima suckxrtifwindstream. com or at such othwr addrass mﬂdtﬂﬂ\ﬁmm-
CUSTOMER AGREES T COMPANY MAY SEND ELECTRONIC MESSAGES TO CUSTOMER CONCERNING COMPANY'S SERVICESR; (b)
Applicable Law: This Agresmernt is subjact o applicable federal law arnd thve laws of the =tate in which the Services are provided | without regand 1o that
state’s conftict of laws principles. if this Agrsement cover muttiple stetes, then R is subject to Delawars law, without regard 1o il conflict of 1aw principles:;
{c} Waiver of Jury Trial EAGH PARTY HERETO HEREEY WAIVES, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, ANY RIGHT IT

MAY HAVE TO A TRIAL BY JURY IN REEPECT TO ANY LITIGATION DIRECTLY Ot INDIRECTLY ARIZING QUT OF, UNDER OR IN CONNECTION
WITH THIS AGREEMENT. §) Asgiqniment: Either party sy awsign this Agreement to an affiiate or acquirer of all or substantially alf of its assets without
any advance consent from the other penty but Customer shall provide Compary with notice and complete ol paperwork necessary to effectuate any change
in ownarship or other acco W.M.MrmmmhrﬁmmmmumummhAgmmmtwimnCnmpw:advam
writlen consent. Airy atlempied assignment in violstion of thiy provizion i voki; {2) Third Party Beneficiaras: No thisd pardy shall be desmed a beneficiary of
thiz Agreametit: {f) Waiver: i&mpnrty'sfaﬂumhmﬂurwwrigﬂurmnmdywﬂlubhundnrmmemnnnsmtawnivm_—, (g) Savembility: f any part of
this Agreament iz held invalif or unanforcaatla, the rempinder of this Agresiment shall remain in full force and effect; (h) Survival: Sections 14 through 20
survive after this Agreement ends; (i} Handwritien Changes: Handwritten changes sm not binding on either party; (i) Use of Products in U.S. Customar
acknowladges tha the transier and use of products, services and technlcal infooration outside the Linfted States are subject 1o 1.5, export laws and
reguistions. Customer shofl not use, distriuie, bansfar, or tranemit the: products, Services or techinical information (even if incorporated infto other products)
axcept i compliance with 1) .eww:mmgum.mcnmpany'amqum,mmmllﬁmmussurumandmrmpon-mlatud

documents o be requined for Company to comply with US. export reguiations; (k) Reprag oty of ex/Cinnatories: Each person
mgnmgumAgr“;:ynmm wmmmmﬂthmmmmu its exnpovate govemarnce docurments and has legat
capacity to execute end deliver this Agreement. Eactr oty represents and warrants 10 the other that the execution and daivery of the Agraament and the
performance of such party's pbiigations hereunder have been duly authotzed in accordance with fis compormie govemance documents and that the

Agreoment & a valid and legpl agreemant binding on such party and enforcsabis in accordance with iz tenms, .
Page 3 of 14 Customer Iniﬁnlsm
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SERVICE 3PECHIC PROVIBIONS:
crzrnymmm

tomer represents ahd mmuwmmmmm&wwmgMummMﬂ rettrictions or Bmitation

" any or 8 {0

nmﬂﬁmhmmmmmmmnmﬁmgmwummmum
or othar means: (b) kop '
Implamenting call BTV
Points (PSAPS) ciher than tha FEAP servicing te caling
cleims, causes of aclion, : i
actions or indctivng in
For Managed CPE ; only:
Authorizadion & Parfonm Tasting mmmmmmummﬁhﬁmﬂm networks and gyptems., Cusio hereky
mmnpmycu -‘ tho mmmmfsmmm_ symmwfwhpummaofprmddr MMMWGPEFM"B? Y
- . Cuirtermgr BoknG MMWCFEMMWMHWMWNWMMWMWWW.M
mmmmnrmd WAM‘CMMMCMMWMH%WWMMMM.nmd.and/orhmtadhy
;] parlywm . ("I'qul").Mwb:ﬂ)mmmﬂMHmmﬁWhmmmtdedePE
inwill Service: () oblain Host's written conarnt for ' provide the Manoged CPE Firewall Sarvice on Host's computer systeme, which includes

Company
of the risks and scoaptence of th conditions set forth hereiry; (/i) provida with & of such poknowlad, nt and
m Compary copy conkant, gemant an

accoptance; and (V) facilitate arry necessary communications and batwegn Company and Host in connection with the Maneged
GPEFiMlswm.ﬁu BF Agroas it tdemnily, defand and hold Compeny and it suppilers harmbass from and againgt any and al cisins, loases,
wmm, Chiing rassonabie atiormey's fees that mine out of Customar’ s falum o comply with this section. Cugtomer wiil Indemindfy and
Company and it supplar mmﬁmnwmnlmmmmmmmmmmmmmdmmmm.upmm.m
mﬁmﬂmdmw thed _mmm,mmmmwmmmmmnmmmmw
followityg poseibie e impacty: (1) excessive log fle disk space may be consumed due to the sxcessive number of log Messages genonted by the
Managed CPE Firewall Sarfice; () parformance and throughpunt of natworks and sssociated routors and firewaks may be tempovarily degraded; (i)
degmiation of bandwidth; e d (iv) Customas compenr mysiems may hang or craeh resuling In temponary systam unpualatiity andiof loss of data,

With moard to any softwane;components of the Firewal Device, Customar agreas it will not; () use or maka arry copios of the softwans; i) reverse
anginaer, decompie, or disgssambie the scftwars; (i) well, resel, wansfr, licanse, sublconss, of distribute the softwars; or (iv) create, write, or davalog
any derivative softwsns or ofh software program thet is besed on such softwans, Customer agreas to indemnily, defand and hold Company ard its
:mpﬁiwﬁmul:wmm mmmwm,m,|wmmmm,hmummmmwsm.MuanutCqu

For Privete P VPN Sarvicks ondy;
Encryphion For the IPSa Priviste IP-VPN Manngad solution, Company shall provision and magntakt the IPSac lunneling with standard publicly released
and geverally avelable enclyption software (6., cumentty 3DES sncryption) batwwen Ctstomer's Remote Sites and the Hub Location. Customer shall be

reaponmiie for neghdoring fir and o Com| non-gtandamd software and for with
ploke for mpplying Ty k:w |OCTYpion ) complying al usg obigatons and restictions

IN WITNESS WHEREQF, the pafties have duly sxecuted and defiversd this Agreement as of the Effective Data.

Frintad Neame: ' -|{/ . "
Titha: A !"L‘,
LR TN

This offer is voldable by PAETEC ¥ not signad and reterned to PAETEC by the st day of July, 2013

Poge 4 of 14 Customer initiale




19-22397-rdd Doc 49-3 Filed 02/19/21 Entered 02/19/21 20:09:21 Exhibit B
Pg 6 of 18

ADDITIONAL TERMS SCHEDULE
— Opportunity # 635469, Quata # 874013
n 1o ther terms Fonditiona contained in the Service Agresmant ('Au!wnmt')betmenPAE'leC ("FAETEC") and Northside

contained on the first page of the
Tarms") or any other Agreement

e
Li
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SERVICE LOCATION SUMMARY

windstream,
FAETEC, o Windstradarn

Service Location Listing -|Monthly Recurzing Charges

Erimary Riing Account | Northside Canter for Child Development, 5337980
CQuole # 874013

W

. Tolal ‘.-‘;Jli )

$1,452.00

Northeide Centar for Child ~111TH 8T

301 E111TH 8T,

NEW YORK, NY 10020-3036 $405.00 $511.80 $35.00 32500 $RT6.80
Northeide Canter for Child - Brookiyn

44 Rockwel PL,

BROOKLYN, NY 1121-5433 3375.00 $487 A0 $35.00 £25.00 022 80
Northgide Comiar for Child Deve By - 135TH 3T
247 W1A3GTH BT,

NEW YORK, NY 101302801

Tha informnation set forth on this Service Location Ligti setz forth the total Menthly Racurring Charge(s) ("MRC") for sach Service Location
covered under the Agreemant. meamwcd?wnufyﬂcdmhremhSaManmﬂm.mummmmaspadncUmFmasgaNon-
Recurring Fee(z) ("NRC"), please refer to the site specific Rate Schadula for each Service Location, By signing balow, Customar

acknq:vledgmmnm acpived and raviewed the site specific Rate Schedile(s) ko the Agreement, and agreas to the information sat forth

The individuad sigming the Agraamant on behalf of Customer is duly authorzad 1o do so.
Accepted By Customer

Signature: M /ﬂé’%—/ ‘ Signature;

Printed Name: Printed Name: | @D¢ Cr hopr
Titte: Titla: ;
Dae: Dete: G/3

.
Page 6 of 14 Customen Initisly "
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RATE SCHEDULE

windstream,.
PAETEC, & Windsirestms com

C : .
'uﬂormrum EAN {Account Number) 5337380
reminl] Strewt Addesss 1
- 1 AVE City, Stitn, Zip NEW YORK, NY, 10025-3118
Opportunity 535400 Propoast / Quate ID Bram3

Corract Term &0

ml Loop
Fast Ethamet Local Laop Ghage - 1 $.349 00 4
Dynamic IP Bwvices | %
20 DID Station Numbers ™ — v ) $6.00 $132.00
Adhvanced oL e . ‘
Maraged Chame . 1 £35.00 §35.00
Cisexs 2911-Volck Charge - | $80.00 %8000
10 M High Spead Dynamig IF Port Ethartet TOM-PRI - 1 $754‘ -
10.1] $764.00
:ZS:;(:: Charga - 16 820 397 .00
Faaturun $1,452.00

In State Long Dixtance Chagges 0.0250" 6 nac 8 moc Z digit +

Out of State Long Distancs Charges 0.02400 6 30c 6 34C 2 digit 1

internationsl Long Distancs (“herge: Svndand . 30 sac: 6 sec 2 diggit 1

Caribbean L ong Digtance Clarges Starwiprd 30 zac Gsec 2digitt
Himmationa'

Canadian t ong Distance Chiwge Startard [ 17 & sec 2 digit +
Internationar

Long Distance Direclory Assfrmnce Changes 1.9900*
Local Mesaured Sarvion Charpes

Integpaiad LD Burdie ™ 1,000 x X X X X X

Paga 7 of 14 Custort itk
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High Spesd Dynasvic IP Part instal - 1 $0.00 $0.00
_ 1 $0.00 5000

- 1 $0.00 $0.00

$0.00

Totsl Monthiy Recurring AT

Total Non-Recurring Charpe

In the avent Cuskwner's. Se: mmmmmmmmm..mmmwlmw.smmmmmwm
HodeoiP,Vulequh. Mwmmdmm,wm:mpmmm.ﬁﬂym(m%)dmwsnun-mwning
M('NRCa')MhamﬂhymthEMuDum.mmmeyMngwmmirmhMm.ﬂmrmmmﬂﬂvpﬂwrﬂ(m%)m
the NRCs shall be prid upon rageip of the: first invoice sfler billing stiuted purguant to this Section, Customar's NRGs. if any, will be kentified in tha
Proposal. f thix ix 8 changs or atiditio mmmmwmnmmmmMmml.mmeM
axisting Proposal or Servics S hmhtwdlnhlmuﬂmnndhtlu‘l‘hauﬂurﬂlhnmhbmimupmttmmhufﬂ)ﬂmlnﬂallmbnmm(whlmmaybah
date aiministrative scoang 10 ceftain softwens-based s grantad to Customer); or (i) 30 dayy pher delivery of the appicable facity or equipment 10 the Customar
pmnhmqumyin Brio MMHyuMmthmmcmmhagam.meﬁrqmm.mymhoerdudmam
(“Change:") wil ba affective at ¥  sinrt of the: e billing cycle afler the Changss have haen made, which could be ot least two bl cyclas from the date of this
Proposal, iy the aveet Cun mmmm-hwmmmmmmdmm.W.mmmwmﬂmnwmmcumnymmmmc
crusrgas, Compeny will pass pud charges on to Customer, and Customer sholl be reaponalble for the darges,

Riates lested within the: Usage Fa mmmmwhm,mmmmmmmmsmmﬁmmmmmumm
sub-saction.

Notei: 1 - Par Minute 2 - Par Cal 3 - Par Minuts per Particinent
* Ratet ard subjact to changs o 30 days nolice via bill moeszage on customws's mvoice.

** Addithnal charges spply for alf locat, lohg disisnce and BXX featuras, Bccoss charge, roter maintenance, CPE rmalntanance and directory Nstings.
For tha cument foaluras pricing, (o % hitp-/jw L Aice.

** Amounts Tshad are eazonabil approxinetions baged on indlal proposal. Artual amaounts shall dapand on final lease amount set Tort in the Customars
L Eaza Agresrient

1 Each call in billed 10 two dec el pigcas and routds e bilad emount for each call up io the: nearest whole cant.

" The manthly recuring charggs for Guatomer's loop acoess ciruil(s) includes 1+ and Bxx, IMtraLATA, IntraState and InterState long distance usage capped
it & curmudathve total cver i cincgit(a) of 1,000 minutes per monh, Tha Dadicated par minute rates sot forth i the “Usage Rates” section in this Rats Scheduls
shall apply 1o any usage in o of the cap durdng 2 given month.

=+ The monthly recurring chn % for Cusiomet’s loop BCoess cirouit(s) includes LMS usage capped at a curmulative total over all circult(s) of 50,000 minutes
per month. The Lol per minuty rites wat forth i the "Usege Rates” section in this flete Schedule shall apply 1o any usage in excesy of the cap duiing a given

month.

A DG COIMY B0H i

der Conter for Child Developrrmt - 111TH ST EAN (Accoun Numbar) 5338108
Install Straat Adores: 301 E 111TH ST City, State, Zip NEW YORI, NY, 10028-3036
Opportunity 1D B3546m Proposal / Quote 1D 874013
Contract Term i L)

Fagwe 8 of 14 Customer Initiai
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- 3 $135.00 3405 00

§6.00 $54.00

I - -]

Dynarmic i T1
- 3 $0.00
Common Voice Festures o
LNP - 1 $0.00 $0.00
Dynamic IP Servicos
Dynamic IF Port kestall - 1 $0.00 $0.00
Dabis Accossorios kit 2 Charge - 1 %0.00 §0.00
Advanced Managid Routot Inatall Charge - 1 $0.00 £0.00
Total Ottww Charges (NonRecurring) $0.00

. te
Total Nonthily Recurring Y $576.20
Total Non-Recurring Chamgm $0.00

"“mmﬂﬂymm LA hﬁmﬂmmm:)hMN WMIIIhHMlA.WISWHIH“lmm disiance m
h"ﬂ U9ape CAf
al & cumubstive total over ﬂ“ L “ m’)d l.m minutes P month. The Dedicated par minue rates sat forth I“h‘um Rates” sgction in this Rate Bchedule

7 Th mothly recurming cha des for Custoner's loop acoass chituit(s) inchides LMS usage capped at & curnuketive ol over all %) of 10
000 minues
par month. The Local per minub mmm*‘ﬂwm&mﬂm'mhmMWWWHMmemhmﬂmﬂ%mwﬁugwm

Canter for Chilkd Dwaiopmant - Brookdyn EAN

Install Street Address 44 Reckwel PL Clty. Statw, Zipy BROOKLYN, NY, 11201-5433
Cpportunity 1D B3S4ES Fraposal f Quote 1D 874013
Contract Term &80

Pagh 9 of 14 Customar Initinlg
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Accons |oop
Dynamic: IP T
Dyt b Servions 3 $135.00 $375.00
20 DID Station Numbers - 5
ADTRAN-TASOBE Chargs - 1 o 50
Advanced Managed Rout Charge - 1 g t;.g e
4.5 Mi Dynamic [P Port T TDM-PR| - 1 s375-uo !::::D
: i .00
5L.C Chame - 2 5520 582,80
Total Features .
180

Integrated LD Bundle 1,000 x X x X
Anm- "
Dynamic IP T1 - 3 $0.00 $0.00
Common Voice Fastures | ‘
LNF
- 1 $0.00 $0.00
Dynamic IP Services
Diynamic IP Port nstail - 1 5000 30.00
Data Accessores kit 2 Chg e - 1 $0.00 SD‘W
Advancad Maraged Roube Charge - 1 $0.00 50.00
Total Othvr Charges (NoriRecurring) $0.00

Totat Monthly Racurving Gharg .
Total Non-Recurring Change: 50.00

**** The monthly recaring ch g for Cusiome:’'s loop acorss cirouit(s) mcludes 1+ and Bo: Intral AT A, IntraStmta and interState long distance usage capped
at g curmulative tobst over all ciropit(s) of 1,000 minutes por morth, The Dodicatad par minute ratas “Usage Raims" Mamm
shalf apply W #ny usags in exceys of the cap duting 8 given month. P et forth n the U mection I théa Riats e

7 The monthly recuring charges for Customen's loop scoast oirouit(=) inchudes LMS usage capped at a cumulative total over all circult(s) of 10,000 minutes
per month. The Locat per minut mieg set forth in the Unage Rates saction in this Rate Schadtila shatl apply 1o any usage in excess of the cap during a given

b

Custormer Nome ortiaice Carster for Child Development - 135TH ST EAN (Account Number) 5338111
ingigll Strost Addiexs 247 W 135TH ST GCity, Siate, fip NEW YORK, NY, 10030-2801
Cppottuidty ID G560 Proposal / Qe 1D 874013

Caontract Term &0

Page 10 of 14 Customar mmu_M
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Accass Loop
Dynanic iP 11

Dynamic 1P Services - 2 $225.00 $450.00
20 DID Station Nurnbers * _ 2
ADTRAN-TABOSE Charge $6.00 $12.00
Advanced Maruged Charga - 1 $25.00 $25.00
3 - 1 £35.00 $35.00

Mb Dynamic IP Port T1 I _ ) $25%0.00 -

FELE Charge ’ $250.00
Total Fastures B s sa20 §55.20

$827.20
$0.00

monthly % for CUSIDmBr's kop Bconss circull(s) ncludes 1+ mnd o, INralATA, InaStes and
it a cumidative totad over sl (k) oF 1,000 minuts per month. The Dedicatad per mimte po b interSiate long distance unage capped
shall apply 1o sty usage in exowsk of the Cap during B given moNTY, per Tates sat forth in the “Usage Rates” section in this ftate Schedule

=+ The monthly recurming chanbs for Customen”s loop acolss circuitis) includes | M5
1EBOE CaDpad ot cumative tobal over all circuit(s) of 10,000 mi
par monty. Tt Locy! par mitw e rates thhMRﬂm‘uﬁmhmmmmﬂw!ymmwhmmdmlmdm:;mn

Pape 11 of 14 Cugtomer Inftiais ‘
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VoIP NOTIFICATION
MPORTANT CUSTOMER INFORMATION REGARDING
EMERGENCY SERVICES - 911 DIALING

or are @bout to, purchasa mmhmﬁbehPAETEC’s.aMndmmmmpnny. Dynamic IP service. Thia sarvice,
tume Prmwmm.hmtom'va'andIorﬂamdmnm, “Cynamic 1P” and is collactively herainafter

intreduction: You have,
also known as Voice over
refermred to as the “ValP® Sa

Description of 311-Typ

PAETEC dowsg offer E911 dial
FAETEC network to tha P
listed at the tima of activat

_ngmvmwﬂﬁpPAETECVuleﬂmbhminmu.SWhmynudeH.yuurunllismuﬁudﬂnmﬂm
- mmmmﬁmmwm@mmmmmmmmmudammmmu

Power Failure, Disruptions or Suspension of Your Account

You acknowiedge and undegste mm911diaﬁngmymtfumﬁmhm$mtofapowwfnim«dixrwﬁon. Should ther: be an
interryption in the power g ,tMVoIPSyvimandﬂﬂﬁpqdidhgmmmnunﬂlpﬂwlsmmmd. A power fallure or disruption
Py require you o reset or feoo ﬁnmwwmﬁhuﬂhﬁgmwmmmmsﬂdmm, You also understand that servics

OF SUSDRNEION OF tiTrinatio) MMMPAETECMW&VBMALLSGWH:QIMEWQHWdHW. You acknowledge and undersiand

that sarvice outages due to g spwuimofyuurnmmntunmunnfbimqissmmyprwmm Sarvice, including 811-type dialing, You
and undevstany matifﬂmmisammmmrmfnm.amhwmgu may prevent ALL Sarvice, including 911 dialing,
- mmmmu.mwimmmmmmmmmdmmmwmmmmmm

You acknowladge and L that PAETEC’s liablity ia limited for any VoiP Sarvice outage andfor inability to dial 947 from your line or 1o
BO0RSY Brnergency service phracnnal, as set forth in thia Motification and PACTEC s Standard Tarma and Conditfons of servics and/or any
applicable sarvica 5 and conditions.  You agres to defend, indemnity, and hold harmiess PAETEC, itz officers, directors,
wmployees, aliliates and agents from anty and all claimes, losses, damagos, ines, panaities, coste and expanzas (incuding, without limitation,
reasonable attornays fees) by, or on behalf of, Customer or any third party or usar of Cugtomer's service relating to the absance, filure or
outage of the VolP Sarvice, oiuding 911-type dialing andfor inabllity of Customer or any third person or parly or user of Customer's sarvice to

ba able to dial 811 or to acoass SMErgancy Service personnat.

Faiure to Designate the Cormect Physical Address When Activating 911-type Diafing

Failure 0 provide the current s mmmmmmwmmmmmuumnmwmmc
rapresentative will result in = 911mwmimﬁmymmynwmb&mgnmmmmmmthenwmﬁywwmpmduThlamust
be the actun! physical sirsed g ress whave you an located, not o post office box, mail drop of similar address,

Telophone Number

Al this time in tha technical dévelopment of PAETEC 911-type dialing, it is possible for the Public Safely Answaring Point {'PSAP'_) and tha
local emengency persafned to HontnyymrpMnemnhm'whenyuun%iai 811, provided the customer provides. the cofrect h-rrurm?hon in the
initial Service zat-up stage. FAETEC'S system is configured in most instances 1o send the automatic number idervification "ANI"); however,
the PSAP itsalf must be abie § receive the information and pass it along property. PSAPs are not yet ahways technically capable of dalng so.
You acknowladge and understand that PSAP and emerency parsonnel may or may not ba able to identify your phone numbar In order to call
you back if the call is unable ) be compisted, 1y dropped or disconnacted. or if you ara unable to speak to tell tham your phona numbet and/or
if tha Vol Service is not openational for any raason, including without limitation those listed sisewhars in this Notification.

Pags 12 of 14 Custormar Initiaks
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APPLICATION FOR CREDIT
windstream. Ropresantative: Schor, Ricky §

Rupresentaiive Phone: 516-842-7273

Tax Exarnpt Status; j@/QB

Federal Tax ID or S§ Number: EMR: $3,761.00
8illing Adidress: 1301 §TH AVE Yaars In Opemtlon — !
Number Of Employeas:

City:  NEW YORK
State:  NY

Zip: 10028-3319 mm&mM :;§79W A }‘ T\

{ o0 Genn

Contact Phone: 212-426-3408
Contact Email:

PrincipabPartnecOfficer Fuit Name:

o
Address; ooy
2. _ N myie vl V;c;:

e £ i T e N7 e TG B 41T e

Address: T}“ el Wil HL-W a 3—(’( ¥% I A "

Currant Local Talco:- w _Z: urrent LD Carriar et O
wfﬁ‘*fl"“

| heraty rapregent that | am augho bmmmwmmww
of the Cusiomar named abowva, [and the information provided is for the
pummdobﬂdnqmdnmhwmmﬂdmmm iWe hanety
authorize PAETEC, a thesty comparty, and i3 affiiales o iInvestigate

fnancisd abiltty and willingmm h
terms.

Page 13 ol 14 Gustomar |nitisls ﬁ




P.O. BOX 1101
PORT CHESTER, NY 14

' 2/19/21 Entered 02/19/KRde80iANaber>BiDldBe-AAAK 442
Pg 15 of 18 Invoice Number: 14871529
Invoice Date: 2/27/13
Due Date: 3/18/13

dadvie

. TOTAL AMOUNT DUE: $1,127.20
BILL PERIOD: 1/27/13-2/26/13

NORTHSIDE GENTER FOR CHILD DEVELOPMENT

1301 5TH AV
NEW YORK N

Ll

10029-3119

BILLING SUMMARY DESCRIPTIONS

Broadview Networgs
Services

Local
Long Distance
Toll Froe
Calling Card
Data & tntermet
= DSL
Tt
Integrated T+
Voice over 1P
ISP Services

+ 0 L

T OF Gue

+ Did you know that you os

telephone? Try Broadvigw Networks Express Care at 1-

800-BROADVIEW (1-8(0

+ Broadview Networks sa
provided under contra

—

and sarly termination could resuit

Previous Balance

$2,815%.54
Payment Received - Thank Youl ($2,615.54)
Adjustments $0.00
Balance Forward $0.00
Services
Line Charges, Features & Fees $1,081.64
Usage $30.07
Taxes & Surcharges $15.49
Total Current Charges $1,127.20
Total Amount Due $1,127.20

Thank you for your continued prompt payments.

15 about your bill or gservice, call (RNN) 276-23R4
Special Messages This Month
raviaw and pay your bill by + Vigit us at broadviewnet.com. Click on a8-Care Center.

Accoess your account, revisw and pay your bill and reach
our Customer Care Centar online-anytime.

stioi

276-2384),

* This involce complies with Federal requirements for Form
W-9. The Faderal EIN Is 16-1401082,

ices for business customers are

in cartain penatties and charges.

+ Get Broadview Natwo
Data, VoIP, professi
computing options.

Invoiced 14871620

BROADVIEW NETWORKS
PO BOX 0242

UNIONDALE NY 11555-9242

E sarvice for your business: Voice,
iy servicas and a full line of cloud

+ To avoid delays in payment proceasing, please be sura to
rmail your payment to the address on the remittance portion
of this bill,

Vivit ur oniine at www.broadviewnet.com

HRemittance
Name. NORTHSIDE CENTER FOR CHILD DEV
Account Number; 212-426-AAAK
Payment due on/before: 31813
otal Amount Due $1,127.20
nt Enclosed

Please return this stub with your check mada payable to
"Broadview Networks" by
31813
Plegze note your account number 212-426-AAAK oh your

"ll'llllIl"I.lI“i“l'l“I'"' check,

gooanouon2013nge72l242AAAKODIN000LL2 7207
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windstreqm,

w0

P Qs DT EAE
'AETEC COHHUNICA“DNS, INC., LETTER OF AUTHORIZATION

Communications, Inc., on babal o o Torized Repressriative reeponaibie payment
information %“WWMMCF;AETEC“)nm:mm “mﬂmmwﬁwm.lmpmﬁc

dlmmacamm CUent locs axclm

When acoompanied by carriers may 9% Provider may charge a per-iie a¢ for changing long

SR : | authorize PAETEC

mﬂ::(‘;)frmhlfmwm.Mfm 4 b mmr{mﬂ'lmmw'MMm_ inating, ordering, andior convart of

w%ﬂvmm mwhpmmrmmmmmmﬂummmmmmmdwmmmm
Jarvica with my cument . of thags telecom M my service agresinent. Thix

understend that 1 am Pext procass 1o PAETEC i complats Tommnmwmpwnm' Wit oy ot ! mugt ot

arrent provider, |

— L — —_—
—_——
— A e

INSTRUCTIONS: LisT ALY

2 BELOW OR LIST THE MAIN BiL L NG e NUMBERS (“BTNs and all associated numbers ABL
TELEPHONE NUME| . TELEPHONE NUMBER BELOW AND ATTACH A DOC NTIF ") IN T. E
IN TABLE 2 ERS SUBJECT TO THIS LOA TH!NMARKEITHERTABLE1DRA mEmD:Emnggnmmenm

res slct PAETEC sy iy oo A BRosg jes—

(1) ALL of the services salactod in Table 1 bdwhraﬂhmslhhndinﬁhhzhlw

/ [
Local m IntraLaty *nfu Service l:s.;.u Long Domestic Long Im,ﬁzfi R &“V% "9?7 0 0

R Distanpe Distance:
" ‘ - 2 0 CY(-35- 1300
(2) on a por fine basis, onlyithe selectsd services for the following BTNs: 6 Y "'t;fcf — 0%
BTN (Bilied Telaphone N ) Table 2 3‘/)‘5'05'“#5'}'00
' ° utbar) (use additional | Local
G Lo Seied BN S g e
R‘ﬁﬁD frv S ] & = 5
U-O_B | ] 0 0 5

THIS AGREEMENT WILL HE*AIN IN EFFECT UNTHL REVOKED iN WRITING BY THE CUSTOMER.

panieg; UG LEC CORP_dMa PACTEC Business Services: US 1 EC COMMUNICATIONS L.L.C.. dh/a PAETEC Businoss
C FAETEC Busingss Services; US LEC OF FLORIDA | LC df¥a PAETEC Business Sarvices: US LEC OF GEORGIA
LLC dfbv/a PAETEC. Busingss Servipes: US LEC OF MARYLAND LLC o/t/a PAETEC Business Servicen; US LEC OF NORTH CAROLINA L.L.C. dtva PAETEC
Businegs Services; US LEC OF PENNSYEVANIA L L.C. diva PAETEC Business Services; US LEC OF SOUTH CAROLINA L.L.C. d/b/a PAETEC Buskhess
SEE LL.C. da PAETEC Buniness Services; US LEC OF VIRGINIA LL.C. dhva PAETEC Businesa Services, PAETEC
cheodLISA Telcommunicationns Services, LEC. dha PAETEC Business Services and McLeadUISA, Information Services,

Sarvicas: US LEC OF ALABAMA

L LG irdaMifibes Metwrirks, Inc.;
Services; Taltk America, Inc
Businesy Services: DM Tok !
Buginess Services; The Other P

Papa 14 of 14
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windstreamM

——"""“'-“”’rhm-nmmw

s \ 1 . If duri f

Aﬂt O (OF, in the cap o) long o Customes's monthly recutting charges for the Servipes %mmmlﬁmm
M'WM'*m c or's bnad me ) or the guch sarvices) by any amount above the am

(30) days ustom: g mwm he Mecuted Wﬂhmmraﬂmuﬂy with this Agreemant, Customer shall have the right, :E:‘n y
iy mwmw mﬁm_ ] shall not avp without iiability other than payment for Services rendared through the teprr:?nmgy
Aty changes o, additions of and/or increases in applicable fes, fxes and other novemmmﬂ.j

PRO RATED INVOICE
Windstream and Custorder herety agree that senence
be: replacad with the follawing: “ four (4) of CSA Section 2. Charges for Sarvices; Billing and Payment shal
Billing at a locatio will bagin upon the eatier of (i) the inataliat
8 fo N ation Date (which may be the date administrative acosss to
ceriain tu : Servioas s granied to Cusiomer); or () 30 days after delivery of the applicable facility andior
mﬁqulpmemm Bicme pmnmnmmﬂddnyhmnmnofﬂwfndmyanwmnmmduamcmwwm
DISPUTES
The foliowing shall be ingerted m Heu of santence one (1) of CSA Section 3. Disputes:
To dispute a bill, Clstorner must de so in good faith and deliver to Company in writing the spacific basis for such dispute

within sixty (60) days after the date on the bl
The SA nqmd above land this Addendum constifutes the Parties’ entire agresment To the extent thers is & canflict
hetween this Addendum and the SA, this Addendum conirols.

This Addandum may Be exectuted in several countarparts, and all counterpart: so executad shall constitute one binding
agregment on the Parfies herete and sach executed counterpart shall be deemead an original. Facsimile signaturas shall
be accepted as valid ahd binding for all purposes.

Windstream and Cums each aver that the signatories to this Addendum below have authority to sign thia Addendum.

Handwiitten modificatipns to this Addendum are nat binding on aither Windstream or Customer.

NORTHSIDE CENTER FOR CHILD WINDSTREAM
DEVELOPMENT (and its affiliates)
(Customer)
! A / N 1

By: A ) By: \ A

Namae: gy Name: \czk_. gCLI [~

Titie: [ Y '” Title: ‘W M ]Ly\_/

o e[

Confidential and i Quntc # 274013
Docirment Version 10,2012 Novthside Center For Child Development 5.14.2013
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Schorr, Ric

From: Rice, Bob [bob.rice@xo.com
50!“!: Thursday, May 16, 2013 11:5]5 AM
(T':g- :chorr, Ricky

: X0 - Windstrear Quote Requests; Roach, Maithew E

. ! _ X , van

Subject: RE: Northside CENTER fOR CHILD DEVEL.OPEMENT 10%29323(: Quote
1301 5™ AVE
NEW YORK, NY 10029
1

3 yrs MRC $329.00 / $0|NRC

Any demark extension more than 3 floors will be an ICB once site survey is done after arder is placed.

!@ Bob Rice
Network Engitieer / ICB Management, Lead / X0 Communications / 9000 SW Nimbus Ave._, Beaverton, OR
97008

T: 503.277.1480 C: 503.267.5476 F: 503.419.0132 E: bob.rice@xo.com

NOTE: New 3, 5, 10 Mag EoC Pricing / Ordering:

Your XO Communications Account Team, working in conjunction with Windstream Carrier Relations and Engineering
have executed an agreement that provides for new 3, 5, and 10 Meg EaC pricing. During the installation process if the 3,
5 or 10 Meg EoC service s unable to be delivered due to distance limitations or LEC facllity availabitity, X0
Communications will order £oDS-1 services with no change in rate to Windstream. The pravious 3, 5, and 10 Meg £oC
pricing is no longer valid| All orders received 4/10 or later must utilize the new contract pricing structure. If you have
any questions, please cohtact Jonathan Candee at 303-539-1106 or jonathan.p.candee@xo.com

From: Schort, Ricky [mailfo;ri
Sent: Thursday, May 16, 2013 6:18 AM
To: Rice, Bob
Cc: # XO - Windstrearn Quote Requests; Roach, Matthew Evans (Matt)
Subject: RE: Northside CENTER fOR, CHILD DEVELOPEMENT 10 Meg EOC Quote

Hi Bob

Just got this order can yqu update this quote with today’s date just In case

Thank You

;Rir:.ky Schorr
Channhel Manager- Wingstream

ricky. schorr@windstreanh com |

0 516.942.7273 | m: 516.551 4347 | £ 516.827.7671
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PROPOSAL SUMMARY
B
windstream.
Service Logation Listing - Monthly Recurring Charges
Primary Billing Account Northside Center for Child Development
Guote # 1173517
Sales 1D 2769
Effective Dale 05/26/2016
MMF $5,661.89

Northiside Center for Child Development
1301 5THAVE FLR 4,

NEW YORK, NY 10029-3119 $1,400.56 $20.00 $420.00 $30.00 $45.80 $1,816.36

Northside Center for Child Development
302 E t11TH STFLR 2,

NEW YORK, NY 10029-30386 $1,719.92 $20.00 $202.00 $30.00 $30.00 $2,001.92
Narthside Center for Child Development

44 ROCKWELL PLFLR 2, )

BROOKLYN, NY 11201-5433 $1,461 61 $20.00 $202.00 $30.00 $30.00 $1,743.61
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PROPOSAL

windstream.

Custceme P P

Install Street Address 1301 5TH AVE City, State, Zip NEW YORK, NY, 10029-3119
Opportunity D 12228062 Service Order Type Renewal/Upsell

Contract Term 36 Effective Date 05/26/2016

Agzess Loop
Fast Ethernet Local Loop - 40 Mbps Charge - 1 $1,400,56 $1.400.56
Common Voice Features
LD Block of 1000 - 1 $20.00 $20.00
Dynamic IP Services
20 DID Station Numbers * - 1 $6.00 $6.00
Advanced Managed Router Charge - 1 $30.00 $30.00
Cisco 2921-ETH Charge - 1 $45.80 $45.80
4G Mb High Speed Dynamic IP PortFast Ethernet 40.00 - 1 $200.00 $200.00
FSI.C Charge - 10 $9.20 $92.00
iP Addresses Block of 16 Charge - 1 $32.00 $32.00
PRI Cali Paths Charge - 30 $3.00 $90.00
Total Features $1,916.36

Regional Long Distance Charges (D) 0.0300° 6 sec 6 sec 2 digit +
In State Long Distance Charges (D) 0.0300° 6 sec 6 sec 2 digit +
Out of State Long Distance Charges {D) 0.0300? 6 sec 6 sec 2 digit +
Local Measured Service Charges 0.0250?

Access Loop

Special Construction Install Charge - 1 $0.00 $0.00

Local Loop Install Charge - 1 $0.00 $0.00
Dynamic IP Services

High Speed Dynamic IP Port Install -- 1 $0.00 $0.00

Advanced Managed Router Install Charge - 1 $0.00 $0.00

Data Accessories kit 1 Charge -- 1 $0.00 $0.00

Total Other Charges (Non-Recurring} $0.00

ocation Monthly Recurring Charges $1,916.36

ota
Total Location Non-Recurring Charges $0.00

Rates listed within: the Usage Rates section are applicable for alt locations, unless otherwise noted on the individual Service Location listing in the Usage Rates
sub-section.

Notes: 1 - Per Minute 2 - Per Call 3 - Par Minute per Parlicipant
* Rates are subject to change on 30 days notice via bilf message on customer's invoice.

** Additional charges apply for ali local, long distance and 8XX features, network access charge, router maintenance, CPE maintenance and directory listings.
For the current features pricing, go te hitp/Avww . paetec.comdabout-us/notice.

*** Amounts listed are reasonable appreximations based on initial proposal. Actual amounts shall depend on final lease amount set forth in the Customer's
Lease Agreement.
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T Each call is billed to two decimal places and rounds the billed amount for each call up o the nearest whole cent.

ustomer Name

roposal / Guote 1173517
Install Street Address 302 E 111TH ST City, State, Zip NEW YORK, NY, 10029-3¢36
Opportunity ID 1222002 Service Crder Type Renewal/Upsell
Contract Term 36 Effective Date 05/26/2016

‘Access Loop

Fast Ethernet Local Loop - 30 Mbps Charge - 1 $1,719.02 $1,719.92
Common Voice Features
LD Block of 1000 - 1 $20.00 $20.00
Dynamic P Services
20 DID Station Numbers * - 1 $6.00 $6.00
ADTRAN-TAS08E Charge - 1 $30.00 $30.00
Advanced Managed Router Charge - 1 $30.00 $30.00
30 Mb High Speed Dynamic IP PortFast Ethernet 30.00 - 1 $100.00 $100.00
FSLC Charge ) - 5 $9.20 $46.00
IP Addresses Block of 8 Charge - 1 $20.00 $20.00
PRI Call Paths Charge - 10 $3.00 $30.00
Total Features $2,001.92

Access Loop

Special Construction Install Charge - 1 $0.00 $0.00

Local Loop Install Charge - 1 $0.00 $0.00
Dynamic IP Services

High Speed Dynamic IP Port Install - 1 $6.00 $0.00

Data Accesscries kit 2 Charge - 1 $0.00 $0.00

Advanced Managed Router Install Charge - 1 $0.00 $0.00

Total Other Charges (Non-Recurring) $0.00

H
Total Location Monthly Recurring Charges $2,001.92

Total Location Non-Recurring Charges $0.00

Customer Name Northside Center for Child Development Proposal / Quote ID 1173517

install Street Address 44 ROCKWELL PL City, State, Zip BROOKL.YN, NY, 11201-5433
Opportunity (D 1222802 Service Order Type Renewal/Upsell

Contract Term 36 Effective Date 05/26/2016
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Access Loop

Fast Ethernet Locat Loop ~ 30 Mbps Charge - 1 $1,461.61 $1,461.81
Common Voice Features ’
LD Block of 1000 - 1 $20.00 $20.00
Dynamic IP Services
20 DID Station Numbers * - 1 $6.00 $6.00
ADTRAN-TA9CSE Charge - 1 $30.00 $30.00
Advanced Managed Router Charge - 1 $30.00 $30.00
30 Mb High Speed Dynamic iP PortFast Ethernet 30.00 - 1 $100.00 $100.00
FSLC Charge - 5 $9.20 $48.00
IP Addresses Block of 8 Charge -- 1 $20.00 $20.00
PRI Call Paths Charge - 10 $3.00 $30.00
Total Features $1,743.61

Access Loop

Special Construction Install Charge - 1 $0.00 $0.00

L.ocal Loop install Charge - 1 $0.00 $0.,00
Dynamic IP Services

High Speed Dynamic IP Port Install - 1 $0.00 $0.00

Data Accessories kit 2 Charge - 1 $0.00 $0.00

Advanced Managed Router install Charge - 1 $0.00 $0.00

Total Other Charges (Non-Recurring) $0.00

tss

y Recurring Charges $1,743.61ﬂ

otal Location vlon

Total Location Non-Recurring Charges $0.00

Total Monthly Recurring Charges

Total Non-Recurring Charges $0.00
Minimum Monthly Fee $5,661.89

This Proposal is subject to and controlled by the Windstream Service Terms and Conditions, which are incorporated herein by reference and attached hereto.
Your signature constitutes your acceptance of the Propos@l and your agreement to Windstream’s Ser\nce Terms and Cenditions.

NoALEd Corfos Ui Jeio,

f(\)USTOMER WINDSTREAM

)
Signature: (f//‘/l#/h/ Signature:
Printed Name: ///V](y)ﬂ\/\-/ Printed Name:

Tite: C;ML‘? iﬁ_{\}\(ﬁ Can QLJMTV Tite:

Date: Date:
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R RIHTT B

indstream.

WINDSTREAM SERVICE TERMS AND CONDITIONS

Tegether with any proposalforder, service schedule(s), and any document incorporated by reference herein, these terms ("Agreement”) apply to all
telecommunications and related services ("Services") provided to Customer by the Windstream affitiate bilfing Customer ("WIN").

Term and Renewal. This Agreement is effective on the date identified on the proposal (“Effective Date™) and will centinue for the term set forth in the
proposal from the last date that Services are installed (the “Term”). Upon expiration of the Term, this Agreement will automatically renew for successive
one-year terms (gach, a “Renewal Term”). If this Agreement is a renewal, it may take one to two billing periods for the rates herein to become effective.

Charges for Services. Charges are set forth on a proposal or assessed as Services are used by Customer (i.e., features, installation/repair, long distance
(rounded up to next cent}, etc.}, Customer is respansible for all permissible taxes, surcharges, fees, and assessments that apply to Services, including how
those may change in the future, and regardless of whether such charges are identified in the Agreement. Customer shall pay all charges if WIN or a third
party provider is required to extend the demarcation point, deiay instaliation due fo Customer, or undertake spectal construction. WIN RESERVES THE
RIGHT TO INCREASE OR DECREASE MONTHLY RECURRING CHARGES (“MRCS”) ON AT LEAST THIRTY 30 DAYS’ NOTICE AND OTHER RATES
AT ANY TIiME.

Installation. Custormer must provide ar environment that is suitable for the Services, including equipment that is compatible with WiN’s network. Customer
is responsible for obtaining access te Customer's premises for WIN to install Services/perform maintenance and WIN will not enter into any agreements with
Customer’s landlord or other third pariies 1o obtain same. Customer is solely respansible for disconnecting Services with its current service provider to avoid
duplicated charges after Service installation. For fixed wireless Services, Customer has the additional material obligations to: (a) obtain "roof rights™ and
make available all evidenca of same to WIN; (b) provide space for WIN equipment at the Service locations, no further than three hundred (300) feet from
Custemer's router or switch interface; and, (c) provide intemal building conduit to aliow WAN the ability to rodirope to the point of demarcation. WIN shall not
be liable for any reasonable alterations or necessary work to the Service locations that are required for installation and removal of WIN equipment.

Billing and Payment; Disputes. Instaliation occurs and billing at a location begins on the earlier of (i) the date WIN makes Services available to Customer
for its use {which may be the date adminisirative access to certain software-based Services is granted to Customer); or (ji) the date that Service would have
been available for use by Customer if Customer had fulfilied its obligations required to provision and instail the Service. Bills are issued monthly and are late
if not paid by the due date reflected on the invoice. Custoemer is responsible for paying ail costs and fees WIN incurs as a result of collecting Customer's
unpaid and resolved disputed charges. WIN may choose to diil in full monthly increments with no proration for partial service periods when Service either
starts or ends in the middle of a billing cycle. WIN may accept payments marked “payment in full” or being in settlement of any dispute without waiving any
rights it has to collect in full. ¥ fuil payment is not received for undisputed charges in immediately available funds, WIN will add collection and late fees. In
certain service areas, paper bills are available only upon request and for a monthly charge. To dispute charges, Customer must do so in good faith and
deliver to WIN in writing the specific basis for such dispute within sixty (60) days after the date on the invoice or the dispute shall be desmed waived.

Credit and Deposits. Customer authorizes WIN to ask credit-reporting agencies for Custemer's credit information. WIN may either refuse to serve Customer
based on such credit information or requize Customer to submit an initial security deposit andfor advance payment or if Customer increases Services, is late
on payment, or its credit rating changes. Any deposit will be refunded if not applied by WIN to any unpaid amount.

Moves. [If Customer movas, it must provide at least ninety (90) days’ advance written notice and pay applicabie installation charges and increased monthly
service charges for the new location. If WIN cannct serve the new location, cannot install Service at the new location due to Customer’s failure to provide
enough notice, or Customer terminatas due to the move, cancellation charges or liquidated damages pursuant to Sec. 11 shall apply.

WiN-Provided and Owned Equipment; Customer Equipment Compatibility. Any equipment owned and instalied by WIN on Customer’s premises
remains the property of WIN. Equipment shall remain in good condition and be reascnably protected by Customer from theft and damage, less normal wear
and tear, WIN shall be responsible for the maintenance and repair of the equipment unless it is damaged as a result of the action or inaction of Customer or
its employees or agents, in which case Customer shall reimburse WIN for the cost of any necessary repairs. WIN reserves the right to refuse to perform any
installation or repair work and may, when necessary, charge Custemer for interior or exterior cable or wiring to complete the installation or repairs at WIN's
then current hourly rates. Customer shall provide WIN reasonable access to the equipment for purposes of repair, maintenance, removal or otherwise. If
WIN does not have access to Customer's premises within thirty (30} days after Customer terminates this Agreement, or if WIN requests Customer return the
equipment and Customer does not return the equipment to WIN within thirty {30) days of termination or it is returned damaged (during shipping or
otherwise), Customer shall reimburse WIN for tha fair market value of the equipment as well as any attorney’s fees and costs to collect. Customer's
equipment, scftware, cables or hardware aitached to WIN equipment or WIN's network is solely the responsibifity of Customer and must be compatible with
and not cause any interference on WIN's network.

WIN-Provided Software. Software and its decumentation provided as part of Services and Equipment or otherwise provided by WIN to Customer shall be
used by Customer solely as part of the Services and for no other purpese. Customer may be required to provide WIN with evidence that its use of the
Software is in compliance with this Agreement and/or third-party software licensor's terms. Customer agrees it will not: (i) usa or make any copies of the
software; {ii} reverse engineer, decompife, or disassemble the software; {iii) sell, resell, transfer, license, sublicense, or distribute the software; or (iv) create,
write, or davelop any derivative software or other software program that is based on such software.

Use of Services. Customer and/or anyone acting through it may not resell Services or use Services for: (a) traffic aggregation; (b) its own end users and/or
customers as a telecommunications or any other kind of provider; (c) sending WIN calls that originate from a location other than the locat calling area
associated with the Custemer's service location; or (d) sending WIN large volumes of calls from or to areas that are high-cost (areas with access costs
greater than regional Bell operating company access costs) or to a toll-free number. Additionally, o more than ten percent (10%) of Customer’s calls may
be six (6) seconds or less and/or no more than forty percent (40%) of call attempts may be uncompleted per trunk group and/or DSO/DS0 equivalent. For
violations of this Section, WIN may: w) immediately terminate Services; x) charge Customer long-distance chargas and an additional price per minute; y)
charge Customer any additional amounts necessary to recoup WIN’'s administrative costs and charges from other carriers; and/or, z) require Gustomer to pay
for the excessive use immediately and make a deposit.
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Termination. Either party may terminate this Agreement by providing at least thirty (30) days’ notice prior to the end of the initial Term or a Renewal Term,
or if the other party is in breach of any material provision of this Agreement and fails to cure within thirty (30) days after written notice (or after ten (10) days’
nofice for nonpayment). Customer’s right to terminate for breach applies o the affected location andfor Services only. WIN may limit, interrupt, suspend or
terminate Services IMMEDIATELY if Customer or others acting through Customer: (a} use the Services in viclation of Sec. 9; (b) use the Services in a
manner that affects WIN’s network or cther customers, (c) use the Services fraudulently or unlawiully; d) use the Services in an excessive, abusive, or
unreasonable manner that is not customary for the type of Services; or, (d) use the Services in a manner that may cause or is causing an imminent and
significant aperational, financial, or security risk; or, {e) impersonates arother person, uses obscens or profane language or is abusive to or harassing WIN
representatives and fails to stop such behavior after receiving a written or verbal waming. After termination due to breach, WIN may restore Service if
Customer corrects any breach and pays all outstanding amounts owed, including restoration charges. In addition to these termination rights, if WiN
determines that providing Services is not econemically or technically feasibie or because underlying facilities lzased from third pariies are no longer available
to WIN due to legaliregulatory changes, WIN has the right to terminate this Agreement either prior to installation or on sixty (60} days' notice after installation.

Effect of Termination,

a. Pre-installation- If Customer terminates this Agreement due o any reason other than WIN's material breach or if WIN terminates this Agreement
due to Customer’s material breach after the Effective Date but prior to the instailation of Service(s), Custemer will pay WIN a Pre-Installation Cancellation
Charge (“Cancellation Charge”) equal to three (3) menths of MRCs except that if WiN's costs to other providers are greater than this amount, Customer shall
also reimburse WIN for such additional costs. Customer agrees that the Cancellation Charge is a reasonable measure of the administrative costs and other
fees incurred by WIN to prepare for installation. The Cancellation Charge set forth in this Section is in lieu of the charges set forth in 11(b).

b. Pgst-Installation- IF CUSTOMER TERMINATES THIS AGREEMENT OR PART OR ALL SERVICES PROVIDED HEREUNDER AFTER
INSTALLATION DURING THE INITIAL OR RENEWAL TERM FOR ANY REASON OTHER THAN FOR WIN'S MATERIAL BREACH OR IF WIN
TERMINATES THIS AGREEMENT DUE TO CUSTOMER'S MATERIAL BREACH, CUSTOMER SHALL PAY TO WIN AS LIQUIDATED DAMAGES, AND
NOT AS A PENALTY, AN AMOUNT EQUAL TO ONE HUNDRED PERCENT (100%) OF THE MRCS APPLICABLE TO THE SERVIGES THAT WERE
TERMINATED MULTIPLIED BY THE NUMBER OF MONTHS REMAINING IN THE THEN-CURRENT TERM OR RENEWAL TERM EXCEPT THAT IF
WIN'E COSTS TO OTHER PROVIDERS ARE GREATER THAN THIS AMOUNT, CUSTOMER SHALL ALSO REIMBURSE WIN FOR SUCH ADDITIONAL
COSTS. IF THE CUSTOMER PARTIALLY CANCELS AND HAS A NMINIMUNM MONTHLY FEE {*MMF”), THEN THE CUSTOMER SHALL CONTINUE TO
BE BILLED THE MMF (“LIQUIDATED DAMAGES”). CUSTOMER ACKNOWLEDGES THAT ACTUAI. DAMAGES WOULD BE DIFFICULT TO
DETERMINE AND SUCH LIQUIDATED DAMAGES REPRESENT A FAIR AND REASONABLE ESTIMATE OF THE DAMAGES WHICH MAY BE
INCURRED BY WIN.

Limitation of Liability; Indemnity. FOR PURPOSES OF SECTIONS 12 AND 13, “WIN” INGLUDES ITS OFFICERS, DIRECTCORS, SHAREHOLDERS,
EMPLOYEES, AGENTS, SUBCONTRACTORS, VENDORS, AND ANY ENTITY ON WHICH BEHALF WIN RESELLS SERVICES. EXCEPT FOR
WILLFUL MISCONDUCT, WIN’S LIABILITY FOR SERVICES AND INSTALLATION WILL NOT EXCEED ANY CREDITS OFFERED BY WIN FOR
OUTAGES PURSUANT TO WIN’S THEN-EFFECTIVE CREDIT POLICY. IN NO EVENT WILL WIN BE LIABLE FOR INCIDENTAL, SPECIAL OR
CONSEQUENTIAL DAMAGES (SUCH AS LOST PROFITS, LOST BUSINESS OFPORTUNITIES, BUSINESS INTERRUPTION, LOSS OF BUSINESS
DATA}, ANY PUNITIVE OR EXEMPLARY DAMAGES, THE COST OF ALTERNATIVE SERVICE, QR ATTORNEY'S FEES. CUSTOMER IS
RESPONSIBLE FOR ALL USAGE, CHARGES, AND LIABILITY INCURRED DUE TO THEFT OR FRAUD OVER THE SERVICES WHILE IN
CUSTOMER’S CONTROL, REGARDLESS OF WHETHER/WHEN WIN NOTIFIES CUSTOMER OF INCREASED USAGE. PRICING OF SERVIGES
REFLECTS THE INTENT OF THE PARTIES TO LIMIT WIN'S LIABILITY AS PROVIDED HEREIN. CUSTOMER INDEMNITY: CUSTOMER SHALL
INDEMNIFY, DEFEND, AND HOLD WIN HARMLESS IF CUSTOMER’S USE OF THE SERVICES CAUSES A THIRD PARTY TO MAKE A CLAIM
AGAINST WIN.

Disciaimer of Warranties. EXCEPT AS OTHERWISE PROVIDED HEREIN, SERVICES, EQUIPMENT, AND THE DESIGNATED CUSTOMER AREA ON
WIN'S PREMISES, IF APPLICABLE, ARE PROVIDED ON AN “AS IS” AND “AS-AVAILABLE” BASIS WITHOUT WARRANTIES OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING BUT NOT LIMITED TO WARRANTIES OF TITLE OR NON-INFRINGEMENT OR IMPLIED WARRANTIES OF
MERCHANTARBILITY OR FITNESS FOR A PARTICULAR PURPOSE, WARRANTY ARISING BY COURSE OF TRADE, GOURSE OF DEALING OR
COURSE OF PERFORMANCE INCLUDING, BUT NOT LIMITED TO, BROADBAND SPEEDS, UNINTERRUPTED OR ERROR-FREE SERVICE,
TRANSMISSION QUALITY, AND ACCURACY OF ANY DIRECTORY LISTINGS. EXCEPT AS EXPRESSLY PROVIDED IN WIN'S PRIVACY POLICY
AND BY LAW, WIN HAS NO OBLIGATION TO PROVIDE SECURITY OR PROTECTION FOR CUSTOMER'S PRIVACY, CONFIDENTIAL INFORMATION
OR DATA. NO ORAL ORWRITTEN ADVICE OR INFORMATION BY WIN'S EMPLOYEES, AGENTS OR CONTRACTORS SHALL CREATE A
WARRANTY, AND CUSTOMER MAY NOT RELY ON ANY SUCH INFORMATION.

Force Majeure. WIN shall have no liability, including service credits, for any delay or failure to perform caused by any event beyond its reasonable control or
during any maintenance periods necessary on WIN’s network or equipment, including but not limited 1o delays or failures caused by third parties’ or
Customer’s actions or failure to act or permit WIN access.

Documents Incorporated by Reference; Entire Agreement; Counterparts; Execution. THIS AGREEMENT IS SUBJECT TO AND INCORPORATES
THE FOLLOWING BY REFERENCE, AS THEY MAY CHANGE FROM TIME TO TIME: (I) THE TERMS AND CONDITIONS OF THE TARIFFS FILED
WITH STATE PUBLIC SERVICE COMMISSIONS; (Hi} THE FGC OR STATE SERVICE PUBLICATIONS POSTED AT htfp:/fwww.windstream.com/Legal-
Notices/; (IIl) FOR INTERNET, THE “ACCEPTABLE USE POLICY” POSTED AT

httpr/fwww WIN.com/privacy.aspx; (IV) FOR CERTAIN VALUE-ADDED SERVICES (LE., ONLINE BACK UP SERVICES, TECH HELP, ETC), THE
CLICK-THROUGH AGREEMENTS RELATED TO THOSE SERVICES REQUIRED PRIOR TO ACCESSING THEM; AND (V) THIRD PARTY SOFTWARE
TERMS, IF APPLICABLE. This Agreement constiutes the parties’ entire agreement. In the event of any conflict between the terms of this document and
any of the documents incorporated by reference, the terms of this document control followed {in order) by any click-through agreements for applicable
Services, the Tariffs and the FCC or state Service Publications, and then the Acceptable Use and Privacy policies.

Miscellaneous. (a) Signatures and Amendments: This Agreement may be signed in counterparts, and facsimile or electronic scanned copies may be
treated as original signatures. WIN aiso may execute this Agreement via a verifiable electronic signature. This Agreement may be amended only in a writing
signed by authorized representatives of each party. This Agreement and Its incorporated documents supersede any and all statements or promises made to
Customer by any WIN employee or agent; (b) Notices and Electronic Communications: Any notice pursuant to this Agreement must be in writing and wilk
be deemed properly given if hand delivered or mailed to Customer at the addrass populated on Customer's proposal or to WIN at WIN, Attn:
Correspondance Division, 301 N. Main St., Greenville, SC 29601, windstream.business.suppori@windstream.com or at such other address provided to the
other party. Customer disconnection requests must be initiated by accessing the online portal at www.windstreamonline.com, or by calling 1-800-800-5050,
Customer agrees that WIN may send electronic messages to Cusfomer concerning WIN’s Services; (c) Compliance with Laws: Applicable Law: Each
party shall comply with all laws and regulations applicable to this Agreement. This Agreement is subject to applicabie federal law and the laws of the staie in
which the Services are provided or, if provided in muitiple states, then Delaware law, both of which shall be without regard to that state’s confiict of laws
principles; (d) Waiver of Jury Trial. EACH PARTY HERETO HEREBY WAIVES, TO THE FULLEST EXTENT PERMITTED BY APPLICABLE LAW, ANY
RIGHT IT MAY HAVE TO A TRIAL BY JURY IN RESPECT TO ANY LITIGATION DIRECTLY OR INDIRECTLY ARISING OUT OF, UNDER OR IN
CONNECTION WITH THIS AGREEMENT; (e) Statute of Limitations: Other than billing disputes subject to shortar time periods in Sec. 4, no claim may be
asserted by either party more than two (2) years after the occurrence that is the basis of the claim; (f) Assignment: On written notice, either parly may
assign this Agreement (for WIN, sttich assignment may be in whele or in part), to an affiliate or acquirer of all or substantially all of its assets without any
advance consent from the other party, but Custorner must complete all paperwork necessary to effectuate such assignment may be in whole or in part), to
an affiliate or acquirer of all or substantially all of its assets without any advance cansent from the other party, but Gustomer must completa all paperwork
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necessary to effectuate such assignment or any change in ownership.; (g) Third Party Beneficiaries: No third party shall be deemead a beneficiary of this
Agreement; (h) Waiver: Either party’s failure to enforce any right or remedy available under this Agreement is not a waiver; (i) Severability: If any part of this
Agreement is held invalid or unenforceable, the remainder of this Agreement shall remain in full force and effect; () Survival, Sections 12 and 13 survive
after this Agreement ends; (k) Handwritten Changes: Handwritter changes are not hinding cn either party; {f) Use of Products in U.5. Customer
acknowledges that the transfer and use of products, services and technical information outside the United States are subject to U.S. export laws and
reguiations. Customer shall not use, distribute, transfer, or tfransmit the preducts, services or technical information (even if incorporated into other products)
except in compliance with U.S. export laws and regulations. At WiN's request, Customer shall sign writter: assurances and other export-related documents
as may be required for WiN to comply with U.S. export regulations; {m) Publicity and Confidentiality: Customer agrees that WIN may publicly disclose that
WIN is providing Services to Gustomer and may include Customer's name in promotional materials and press releases. Except when this Agreement is
required to be filed with a governmental authority, this Agreement is confidential and shall not be disclosed publicly to any third party except the such dealer
(s) or agent(s} of WIN.

For Managed CPE Firewall Services only:

Authorization to Perform Testing. Customer grants WIN the authority to access Customer’s networks and computer systems solely for the purpose of
providing the Managed CPE Firewal: Service (“Firewall”). Customer agrees to notify WIN and obtain any third parly service provider's ("Host") consent to
provide the Firewall on Host's computer systems, which includes acknowledgement of the risks and acceptance of the conditions set forth herein and to
facilitate any necessary communications and exchanges of information betweens WIN and Host in connection with the Firewall. Customer agrees to
indemnify, defend and hold WIN and its suppliers harmless from and against any and all claims, losses, liabilities and damages, including reasonabie
attorney's fees that arise out of Customer’s failure to comply with this Section and from any and all third party claims that arise out of the testing and
evaluation of the security risks, exposures, and vulnerabilities of the [P Addresses that Customer provides. Customer acknowledges that the Firewall entails
certain risks including the following possible negative impacts: (i) excessive log file disk space may be consumed due to the excessive number of log
messages generated by the Firewall; (i) performance and throughput of networks and associated routers and firewalls may be temporarily degraded; (jii)
degradation of bandwidth; and {iv) Customer computer systems may hang or crash resulting in temporary system unavailability and/or loss of data.

For Managed Network Security Cloud Firewall only:
WIN agrees that it will maintain all applicable PCI-DSS requirements to the extent WIN handles, has access to, or otherwise stores, processes, or fransmits
Customer’s cardholder data or sensitive authentication daia, or manages Customer's cardholder data environment on behalf of Customer.

Version Date: 05/04/16
Windstream VoIP 911 Disclosare
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Windstream (“WIN") is subject to an FCC requirement to provide notification of any E911 limitations that may be
associated with the service provided to your company. There are critical differences between traditional telephone
service and WIN VolP, Virtual Centrex, Allworx ReachTM Application, Virtual private branch exchange, and
Dynamic IP services (“WIN VoIP Services™):

e 911 emergency services will not be available in the event of a power failure.

s 911 emergency services will not be available in the event of an internet failure.

»  There are severe limitations (details below) to 911 emergency services if you move your phone from its
registered location.

Laoss of 911 services due to power failure or Internet connection failure:

Historically, telephone service has been powered by electrical power within the telephone network. If you subscribe
to Windstream VolP service, power is supplied directly from the premise in which you are operating the telephone.

» Inthe event of a commercial power outage, and if your building does not have a back-up power system, your
telephone service, including 911, will not function until power is restored.

»  Loss of power to your broadband gateway (through which your service is provided) will cause a loss of
telephone and 911 services.

»  Any Internet connection failure will cause a loss of telephone and 911 services.

WIN recommends that you always have an alternative means of accessing 911 during a power failure or internet
connection failure such as a basic business or copper line (non VoIP line) for elevator, alarm, and other critical
functions.

To ensure that 911 calls are properly routed:

e Do not move the equipment installed at your premise to another location. Use of the telephone service at
another location will prevent 911 service (the ability of the 911 operator to automatically determine your
location) from working.

s I you have users that will be using devices such as software telephones that are installed on mobile
personal computers, laptops, smart phones, netbooks and any other mobile VoIP supported device that is
intended fo be mobile with WIN service, you must update your service address prior to using the service from
a different location by contacting WIN Customer Service at 1-855-361-7792 in order for your current location o
be transmitted automatically and accurately to emergency services.

s  Always state the telephone number and address that you are calling from to the 911 operator. The 911
operator receiving the emergency call may not be able to autematically identify your phone number and physical
location and be able to call you back if the call is disconnected, therefore you must specify the exact location of
the emergency and the telephone number from which you are calling.

»  Contact the WIN Business Center at 1-800-600-5050 when you plan to move your service address. Since
your WIN VoIP Services will not provide 911 services from another location, you must notify WIN before you

move the registered location of your service.

To help remind you about the availability of 911 emergency service and its limitations with WIN VolP Services,
we have provided stickers to be placed on or near all of your telephones and devices.

Customer Affirmation of Notification

T'have read the above notice and understand that there are critical differences between 911 service with WIN VoIP
Services and traditional telephone service. 1 assume all responsibility and risk of harm, loss, or damage in the event
that 911 service fails as a resuit of a power outage or Internet outage, in the event I fail to update my service address

Page 8 of 12
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with WIN if I use the service from a ditferent location or in the event I do not provide the address, correct address,

extension or (Zn\fonnation to emergency authorities.
’ L
(14 ¢ Gen

Pri _g{}}aﬁlﬁ) Q,‘%’ W ){/‘ Account number
LK Caty

Signature

DZWé)ate ’ Z
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As required by FCC rules, this form is to be completed for any private line or
similar services to determine whether the Federal Universal Service Surcharge
applies, Please check the appropriate box, complete the required information,
and return as directed below.

windstream.

Private Line Jurisdictional Traffic Ceri}lflcatlon

Customer Name: /U 0%“»/@ Coade . B50 Cny /// /36’/1/2 /*)W/‘-&ﬂﬁ’i‘aﬁﬂ
coomarrsares | 300) T senve NINY 0] =25

Contact Person: é@/) @ e

Contact Person’s Telephone Number: /z I/ Z.,?"Z/éa ?%G

Customer represents and verifies that;

1. The amount of traffic routed over leased private line circuit(s) or similar type services (circuits, Virtual Private Network
(VPN), Virtual LAN Service {VLS), Business Data, TDM, Frame Relay, etc) represent:

Please fheck one of the boxes below
Intrastate Services — If the end points of the circuit(s) are in the same state and at least 90% of the traffic stays within
the same state the service is considered “intrastate” or if the services are used within a state {excluding internet usage
and long distance calls). Example includes: bank connects ATMs to a centralized location and FX lines within the state.

D Interstate services ~ if the end points of the circuit(s) are in different states or more than 10% of the traffic crosses a
state boundary the service is considered “interstate”. Example includes: a circuit from a manufacturing plant in one
state to a main office in another state.

L] some circuits that the Customer purchases carry 10% or less interstate traffic and some circuits that Customer
purchases carry more than 10% interstate traffic. If your circuits are mixed, piease pravide a list of circuits IDs and
whether they are intrastate or interstate. The circuit listing should be sent to wei.regulatary@windstream.com

D The circuits are exempt from federal Universal Service Surcharges (“FUSF Surcharge”) because you are a wholesale
customer who files your own form 499 report.

2. Customer acknowledges that the Campany may in its sole discretion provide a copy of this certification to the Universal
Service Administrator, the FCC, or an authorized auditor.

3. Customer acknowledges that the Company’s determination of applicability of a FUSF Surcharge will be based upor the
information provided by Customer in this Certification. In the event the Company exempts Customer from the payment of
the FUSF Surcharges based upon the information, representations and certifications contained in this Certification, and the
Company thereafter determines that Customer provided incorrect information, then the Company may bill Customer, and
Customer will pay, the FUSF Surcharges that were not billed, plus applicable late fees. Accordingly, if Customer does not
provide accurate or timely information to the Company, Customer may be responsible for payment of the FUSF Surcharge.
Furthermore, Customer agrees to indemnify and hold harmless the Company fram any and all claims arising from any
breaches of the information, representations or certifications made hereunder.

4. If, at any time, the Customer’s information changes, Customer will notify the Cornpany within thirty {30) calendar days by
completing and submitting a new certification form to the Company.

The individual named below is duly authorized by Customer to make the representation and certifications contained
herein on behalf of Customer.

CERTIFICATION Please Return this page to:

| certify that the refiresentations above are true and accurate. Windstream Communications
. 4001 Rodney Parham Road

By: LA ~ Mait Stop: 1170 B1F212-12A

N o /j ) é_f/’m Little Rock, Arkansas 72212
ame {Print): ATTN: PL Certification

Title (Print): -5/0@///AJCM3 @9W//W OR

Email to: wai.regulatory@wingdstream.com
Date: ( /Zé/ [A
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Ben Name
NORTHSIDE
CENTER FOR
CHILD
DEVELOPMENT
10113 DAY SCHOOL
NORTHSIDE
CENTER FOR
CHILD
DEVELOPMENT
10113 DAY SCHOOL
NORTHSIDE
CENTER FOR
CHILD
DEVELOPMENT
10113 DAY SCHOOL
NORTHSIDE
CENTER FOR
CHILD
DEVELOPMENT
10113 DAY SCHOOL
NORTHSIDE
CENTER FOR
CHILD
DEVELOPMENT
10113 DAY SCHOOL

FRN

1899079872

1899079909

1899079980

1899080032

1899080114

FCC Form 471

Status

181040105 Funded

181040105 Funded

181040105 Funded

181040105 Funded

181040105 Funded

19-22397-rdd

Service Type

Voice

Data
Transmission
and/or
Internet
Access

Data
Transmission
and/or
Internet
Access

Voice

Voice

Establishing

FCC Form 470 SPIN

Service Provider

Business
Automation

180008644

160014994

180008644

180008644

143009866 Te

nc.

Lightower Fiber
143005274 Networks I, LLC

Windstream
Communications,
143030766 LLC

Verizon New York
143001359 Inc.

Verizon Wireless
(Cellco
143000677 Partnership)

Service

Pglofl

Start Date Contract Expiration Date Award Date

7/1/2018

7/1/2018

7/1/2018

7/1/2018

7/1/2018

6/30/2021

6/30/2023

6/30/2019

6/30/2019 null

6/30/2019 null

3/22/2018

3/22/2018

5/24/2016

Months Of
Service In  Total Eligible
Funding  Recurring
Year Charges

12 $5,760.00

12 $15,780.00

12 $55,897.20

12 $13,477.08

12 $6,566.40

Total Pre-
Discount
Charges

$5,760.00

$15,780.00

$55,897.20

$13,477.08

$6,566.40

Discount Rate

10.00%

90.00%

90.00%

10.00%

10.00%

Committed
Amount

$576.00

$14,202.00

$50,307.48

$1,347.71

$656.64

Application
FCDL
Comments
The applicant
did not
submit any
RAL
corrections.
The applicant
did not
submit any
RAL
corrections.
The applicant
did not
submit any
RAL
corrections.
The applicant
did not
submit any
RAL
corrections.
The applicant
did not
submit any
RAL
corrections.
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FCDL
Comment Wave

s Number
MR1:

Approved

s

submitted

°

MR1:
Approved
as
submitted

MR1:
Approved
as
submitted

MR1:
Approved
s
submitted

@

MR1:
Approved
as
submitted

Service
Delivery
Deadline

Consultant CRN

6 6/30/2019 Carl Parker 16048893 E-Rate 360 Solutions, LLC

6 6/30/2019 Carl Parker 16048893 E-Rate 360 Solutions, LLC

6 6/30/2019 Carl Parker 16048893 E-Rate 360 Solutions, LLC

6 6/30/2019 Carl Parker 16048893 E-Rate 360 Solutions, LLC

6 6/30/2019 Carl Parker 16048893 E-Rate 360 Solutions, LLC

Consultant Employer Name
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Thomas Frank

To: Leo Genn
Subject: RE: Service Change

From: Leo Genn

Sent: Tuesday, September 18, 2018 4:10 PM

To: 'E-Rate@windstream.com' <E-Rate@windstream.com>
Subject: Service Change

Hi,
I’'m not sure who at Erate we should be writing to.
As per the attached, we contracted with Windstream to get Fiber and VOIP at 302-306 East 111" Street, NY, NY 100209.

Unfortunately, Windstream was never able to light that location with Fiber. Since the contract start date,
we’ve been getting a 1.5 mbps T1 Internet Access and Voice Service.

Now, a new vendor did light up that location with Fiber and we cut over to their Fiber pipe for Internet Access and Voice.

Given that Windstream never fulfilled the contract terms to provide fiber at that location and that as of
late last week, we are no longer using Windstream’s T1 and Voice service at 302-306 East 111 Street, NY, NY 10029
can you please stop the billing at that location effective immediately?

If Windstream has any Windstream owned equipment on premises it needs to retrieve, please contact me.

If there’s a different person or email address at Windstream | should send this request to, please forward my
Email there and cc me.

Thanks,
Leo Genn

Leo Genn
Special Projects Coordinator

]

1301 Fifth Avenue, New York, NY 10029
Phone: 212-426-3406 | Fax: 212-410-7561

www.northsidecenter.org
Facebook

Disclaimer
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This message contains confidential information and is intended only for the individual(s) addressed in the message. If you
aren't the named addressee, you should not disseminate, distribute, or copy this e-mail. If you aren't the intended recipient,
you aren'tified that disclosing, distributing, or copying this e-mail is strictly prohibited.
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Thomas Frank
To: Leo Genn
Subject: RE: Northside Center for Child Development_212722AAAV

From: Leo Genn

Sent: Wednesday, November 21, 2018 4:36 PM

To: Ma.Escasio@windstream.com

Subject: FW: Northside Center for Child Development_212722AAAV

Hi Ma,
| don’t believe you ever replied to the correspondence below.

Thanks,
Leo Genn

From: Leo Genn

Sent: Thursday, October 11, 2018 2:59 PM

To: 'Ma.Escasio@windstream.com' <Ma.Escasio@windstream.com>
Subject: Northside Center for Child Development_212722AAAV

Hi Kristine,

Copied below, please see an email | sent my co-worker regarding the services Windstream has provided at
302-306 East 111%" Street under the attached contract.

My email to my coworker contains the relevant excerpt of the contract showing the Windstream
was contracted to provide 30 Mbps at the above mentioned location.

Mr. Yilmam, a highly skilled technician, confirms that Windstream provided only 1.5 Mbps at that location.
As such, Windstream was in breach of contract at that location since the contract start date and Windstream should
not charge an early termination fee for a contract Windstream never fulfilled per contract terms.

Northside has no issue paying pro-rata for the 1.5 Mbps service and VOIP service we did receive until we sent
Windstream a notice to cancel the service addressed and dated as shown immediately below.

Sent: Tuesday, September 18, 2018 4:10 PM
To: 'E-Rate@windstream.com' <E-Rate@windstream.com>

Please email me a statement or other document reflecting the above stated facts; zeroing out
billing for that location as of September 18, 2018.

Thanks,
Leo Genn

From: Mehmet Kubilay Yilmam
Sent: Thursday, October 11, 2018 1:50 PM
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To: Leo Genn <lgenn@northsidecenter.org>
Subject: Re: At SPHS, Windstream never gave us 30 MBPS, true? They only gave us 1.5 mbps, yes?

yes.

Mehmet Kubilay Yilmam
IT Coordinator

1301 5th Avenue, New York, NY 10029

Phone: 646-329-7120 | Fax: 212-410-7561
mkyilmam@northsidecenter.org
www.northsidecenter.org

Facebook

From: Leo Genn

Sent: Thursday, October 11, 2018 1:06 PM

To: Mehmet Kubilay Yilmam

Subject: At SPHS, Windstream never gave us 30 MBPS, true? They only gave us 1.5 mbps, yes?

Hi Kuby,
At SPHS, Windstream never gave us 30 MBPS, true? They only gave us 1.5 mbps, yes?

Thanks,
Leo

Service Location Listing - Monthly Recurring Charges
Primary Billing Account Northside Center for Child Development
Quote # 1126426

Sales ID 2769

Effective Date 04/21/2016

Customer Name Northside Center for Child Development Proposal / Quote ID 1126426
Install Street Address 302 E 111TH ST City, State, Zip NEW YORK, NY, 10029-3036
Opportunity ID 1162454 Service Order Type Upsell

Contract Term 36 Effective Date 04/21/2016

Access Loop

Fast Ethernet Local Loop - 30 Mbps Charge -- 1 $1,719.92 $1,719.92
Common Voice Features

LD Block of 1000 -- 1 $20.00 $20.00

Dynamic IP Services

20 DID Station Numbers * -- 1 $6.00 $6.00

ADTRAN-TA908E Charge -- 1 $30.00 $30.00

Advanced Managed Router Charge -- 1 $30.00 $30.00

30 Mb High Speed Dynamic IP PortFast Ethernet 30.00 -- 1 $100.00 $100.00
FSLC Charge -- 5 $9.20 $46.00

IP Blocks - LAN -- 1 $20.00 $20.00
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PRI Call Paths Charge -- 10 $3.00 $30.00
Total Features $2,001.92

Leo Genn
Special Projects Coordinator

From: Escasio, Ma <Ma.Escasio@windstream.com>

Sent: Wednesday, October 03, 2018 2:25 PM

To: Leo Genn <lgenn@northsidecenter.org>

Subject: Northside Center for Child Development_212722AAAV

Dear Ms. Leo Genn,

This email is to acknowledge your request for the copy of contract. Please see the attached document. | also attached a
copy of the master terms and conditions for your reference. The letter of disconnect form will be sent to you on a
separate email.

| would like to take a moment to ask you a few questions in regards to your overall experience with Windstream
Enterprise.

. Was the issue explained to you clearly and were you satisfied with the resolution that | have provided today?

. Is there anything differently we could have done to make this experience more positive for you?

We value your business and thank you for choosing Windstream Enterprise as your cloud services provider.

Best,

Ma. Kristine Rae Escasio
Tier Il Billing-Officesuite/BV Operations

(877) 845-4928 ext. 7004 office
ma.escasio@windstream.com

WINDSTREAM

This email message and any attachments are for the sole use of the intended recipient(s). Any unauthorized
review, use, disclosure or distribution is prohibited. If you are not the intended recipient, please contact the
sender by reply email and destroy all copies of the original message and any attachments.
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This email came from an external source.
Do not open attachments or click on links from unknown senders or unexpected emails.

Leo Genn
Special Projects Coordinator

]

1301 Fifth Avenue, New York, NY 10029
Phone: 212-426-3406 | Fax: 212-410-7561

www.northsidecenter.org
Facebook

Disclaimer

This message contains confidential information and is intended only for the individual(s) addressed in the message. If you
aren't the named addressee, you should not disseminate, distribute, or copy this e-mail. If you aren't the intended recipient,
you aren'tified that disclosing, distributing, or copying this e-mail is strictly prohibited.
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From: Leo Genn

Sent: Tuesday, January 15, 2019 4:19 PM

To: 'customerservice@windstream.com’' <customerservice @windstream.com>
Subject: RE: Broadview Networks Customer Alert Ticket NOC0O00000025499 Resolved

Hi,

Please terminate Broadview’s T1 and VOIP services at 302-306 East 111" Street,
NY, NY 10029 effective immediately.

Thanks,
Leo Genn

Exhibit G
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Where children
se up and thrive

April 3, 2020

Windstream
ATTN: Audit Committee
4001 Rodney Parham Rd

Little Rock, AR 72212
Certified Mail, Return Receipt Requested
Re: Windstream and Broadview Billing and Retention of Payments after
Porting
Account: 212-722-AAAV 442
Port Date Request: January 15,2019
Account: 347-2259757 746

Port Date Request: May 28, 2019

Account: 5337980/5338110
Port Date Request: May 28, 2019

Ladies and Gentleman,

Despite the attached correspondence to Windstream showing the information requested
above, Windstream continued to bill Northside Center for Child Development, Inc. (“Northside™)
for both accounts and due errors on Northside’s part, Northside continued to make payments
during much of 2019. Northside is a not for profit social service organization that provides free
psycho-educational services to low income children in Harlem who are emotionally disturbed
and/or developmentally delayed. Northside’s erroneous payments to Windstream for services not
received reduce our ability to provide these psycho-educational services to at risk children and
families.

We have emailed Windstream and Broadview account representatives Michael Audette,

NORTHSIDE CENTER SUSAN PATRICOF BRONX CHILDREN BROOKLYN CHILDREN
FOR CHILD DEVELOPMENT HEAD START CENTER AND FAMILY SERVICES AND FAMILY SERVICES
1301 Fifth Avenue 302-306 East 111" Street 745 Eagle Avenue 25 Chapel Street
New York, NY 10029 New York, NY 10029 Bronx, New York 10456 Brooklyn, NY 11201

Phone: 212-426-3400 Phone: 646-351-1300 Phone: 347-926-5400 Phone: 347-505-5500

Founded 1946 by Drs. Mamie Phipps Clark and Kenneth B. Clark '

www- wortihvsidecenter.org
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Sara Herman and Karen Shaban stating that Northside cannot afford to lose the monies it paid
Windstream for services it did not receive, but the emails are largely ignored or we are referred
to other dead ends, ping-ponged between Windstream and Broadview. It seems likely that these
billing representatives do not have the authority to refund back to Northside monies paid to
Windstream after the port dates. We trust that as a responsible member of America’s business
community, Windstream’s audit committee will authorize the refund of $19,354.56 as backed up
by the attached porting documentation and a spreadsheet showing billing and payments after port
dates at two locations.

Perhaps Windstream/Broadview should just have a policy not to bill customers after port dates?

Thank you for considering this matter.

Thanks, "’Kﬁ/—\/
Leo Genn Ls

lgenn@northsidecenter.org

enclosures
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From: Leo Genn

Sent: Tuesday, January 15, 2019 4:19 PM

To: 'customerservice@windstream.com’' <customerservice @windstream.com>
Subject: RE: Broadview Networks Customer Alert Ticket NOC0O00000025499 Resolved

Hi,

Please terminate Broadview’s T1 and VOIP services at 302-306 East 111" Street,
NY, NY 10029 effective immediately.

Thanks,
Leo Genn

Exhibit H
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--—--Original Message-----

From: Audette, Michael A [mailto:Michael.Audette @windstream.com]

Sent: Tuesday, May 28, 2019 4:47 PM

To: Mehmet Kubilay Yilmam <mkyilmam@northsidecenter.org>; Herrmann, Sara Watson
<Sara.Herrmann@windstream.com>

Cc: Leo Genn <lgenn@northsidecenter.org>

Subject: RE: Northside DID port complete

Kuby

We do see the numbers being ported over today. It may take a day or two for our records to
update. Please call back Customer Care on Thursday and if they state the numbers are still on the
account please let us know and we will get it corrected for you.

Thank you

Michael Audette

Major-Customer Advocate
603-206-1045 office
michael.audette@windstream.com
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Windstream/Broadview Invoices and Payments re Northside Center for Child
Development, Inc.

after Internet, VOIP and or POTs Disconnected

BROADVIEW 302-306 East 111th Street, NY, NY 10029, ported away 1/15/19

NCCD ISVC Type Account Number |{Invoice Invoice Date Amount Date of Amount Paid

s Number Billed, i.e. Payment

ment

# total current

charges
1 é E;'_: 212-722-AAAV 442] 18266924 2/27/19 $2,179.37| 2/27/2019 $2,179.37
2 = Q 212-722-AAAV 4421 18311479 3/27/19 $1,159.28] 5/6/2019 see cell below
3 = 212-722-AAAV 442| 18355528]  4/27/19] $1,17459] 5/6/2019] @ $2,333.87
4 ;: 212-722-AAAV 442} 18398897 5/27/19 $1,157.20} 6/10/2019 $1,157.20
5 g_ 212-722-AAAV 442} 18445930 6/27/19 $1,174.56] 7/5/2019 $1,174.56
6 212-722-AAAV 442| 18490308 7/27/19 $1,201.88{ 8/1/2019 $1,201.88
7 212-722-AAAV 442| 18534519 8/27/19 $1,219.86| 9/1/2019 $4,753.50
Total Payments for Internet or VOIP at E 111th St after Porting $12,800.38

BROADVIEW 44-60 Roc!we" P'ace, Broo!lyn, NY 11201 a#er Nort!sulae Vacatea on

May 28, 2019

NCC [SVC Type Account Number {Invoice Invoice DatdAmount Date of Amount Paid

D Number Billed, i.e. Payment

Doc total current

ume charges
1 |Bk POTS 347-225-9757 746 | 18353188 5/24/19 $300.73 6/5/19 $300.73
2 |Bk POTS 347-225-9757 746 | 18397693 6/24/19 $300.15 7/5/19 $300.15
3 Bk POTS 347-225-9757 746 18441757 7/24/19 $301.90 7/24/19 $555.15
4 |Bk POTS 347-225-9757 746 | 18487624 8/24/19 $298.87| 8/24/19 $1,750.51

WINDSTREAM 44-60 Rockwell Place after

Northside Vacated on May 1, 2019

Windstream/Broadview has actual knowledge of Porting at two

5 Bk WEB |5337980/5338110 | 71306263 5/8/19]  $1,233.73|  6/6/19 $1,233.73
6 Bk WEB |5337980/5338110 | 71413562 6/7/19] $1,233.73| 6/18/19 $1,233.73
7 Bk WEB |5337980/5338110 | 71521612 7/8/19|  $1,180.18]  8/5/19 $1,180.18
Total Payments for No POTS or Web at BK location $6,554.18
Total Payments and Amount Requested to be refunded for service after| $19,354.56




