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UNITED STATES BANKRUPTCY COURT
SOUTHERN DISTRICT OF NEW YORK

In re: Chapter 11

WINDSTREAM HOLDINGS, INC,, et al.,' Case No. 19-22312 (RDD)

Debtors. (Jointly Administered)

N N N N N N N

SUPPLEMENTAL CERTIFICATE OF SERVICE

I, Jennifer Grageda, depose and say:

I. I am employed by Kurtzman Carson Consultants LLC (“KCC”), the claims and noticing
agent for the Debtors in the above-captioned case. I submit this Supplemental Certificate in connection
with the service of solicitation materials for the First Amended Joint Chapter 11 Plan of
Reorganization of Windstream Holdings, Inc. et al., Pursuant to Chapter 11 of the Bankruptcy Code
[Docket No. 1812] (the “Plan”)>. 1 am over the age of 18 and not a party to this action. Except as
otherwise noted, I could and would testify to the following based upon my personal knowledge.

2. On February 28, 2019, the Court entered the Order Authorizing Retention and
Appointment of Kurtzman Carson Consultants LLC as Claims and Noticing Agent [Docket No. 59].

3. On April 22, 2019, the Court entered the Order Authorizing the Debtors to Employ and
Retain Kurtzman Carson Consultants LLC as Administrative Advisor Effective Nunc Pro Tunc to the
Petition Date [Docket No. 371].

4, Consistent with its retention as claims, noticing, and administrative agent, KCC is
charged with, among other things, printing and distributing Solicitation Packages to creditors and other
interested parties pursuant to the to the instructions set forth in the Debtors' Motion to Approve the (1)
Adequacy of Information in the Disclosure Statement, (I1) Solicitation and Notice Procedures, (1)
Forms of Ballots and Notices in Connection therewith, and (IV) Certain Dates with Respect Thereto
[Docket No. 1633] (the “Disclosure Statement Motion”). The Court entered an Order Approving (1)
Disclosure Statement, (1) Solicitation and Notice Procedures, (I11) Forms of Ballots and Notices in
Connection Therewith, and (IV) Certain Dates with Respect Thereto [Docket No. 1814] (the
“Disclosure Statement Order”) on May 14, 2020.

" The last four digits of Debtor Windstream Holdings, Inc.’s tax identification number are 7717. Due to the large number
of Debtors in these chapter 11 cases, for which joint administration has been granted, a complete list of the debtor entities
and the last four digits of their federal tax identification numbers is not provided herein. A complete list of such
information may be obtained on the website of the Debtors’ claims and noticing agent at
http://www.kccllc.net/windstream. The location of the Debtors’ service address for purposes of these chapter 11 cases is:
4001 North Rodney Parham Road, Little Rock, Arkansas 72212.

? Capitalized terms used but not otherwise defined herein shall have the meanings ascribed to them in the Disclosure

Statement Order or the Solicitation and Voting Procedures.
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The Solicitation Packages consists of the following materials:

a.

if applicable, a Flash Drive containing the Disclosure Statement Relating to the
First Amended Joint Chapter 11 Plan of Reorganization of Windstream Holdings,
Inc. et al., Pursuant to Chapter 11 of the Bankruptcy Code (the “Disclosure
Statement™) (and exhibits thereto, including the Plan); the Disclosure Statement
Order (without exhibits, except for the Solicitation and Voting Procedures) and the
Plan (the “USB Flash Drive”);

either a printed copy of the appropriate Ballot(s) and voting instructions for the
voting class in which the creditor is entitled to vote, including a pre-paid, pre-
addressed return envelope, if applicable (the “Return Envelope™):

L.

11.

111

1v.

V1.

vil.

Viil.

Class 3 Ballot (First Lien Claims) (“Class 3 Ballot”) (in substantially the
form of Ballots annexed as Exhibit 2A to the Disclosure Statement Order);

Class 3 Master Ballot (First Lien Claims) (“Class 3 Master Ballot™) (in
substantially the form of Ballots annexed as Exhibit 2B to the Disclosure
Statement Order);

Class 3 Beneficial Holder Ballot (First Lien Claims) (“Class 3 Beneficial
Holder Ballot™) (in substantially the form of Ballots annexed as Exhibit 2C
to the Disclosure Statement Order);

Class 4 Master Ballot (Midwest Notes Claims) (“Class 4 Master Ballot™) (in
substantially the form of Ballots annexed as Exhibit 2B to the Disclosure
Statement Order);

Class 4 Beneficial Holder Ballot (Midwest Notes Claims) (“Class 4
Beneficial Holder Ballot”) (in substantially the form of Ballots annexed as
Exhibit 2C to the Disclosure Statement Order);

Class 5 Master Ballot (Second Lien Claims) (“Class 5 Master Ballot™) (in
substantially the form of Ballots annexed as Exhibit 2B to the Disclosure
Statement Order);

Class 5 Beneficial Ballot (Second Lien Claims) (“Class 5 Beneficial Ballot”)
(in substantially the form of Ballots annexed as Exhibit 2C to the Disclosure
Statement Order);

Class 6A Ballot (Obligor General Unsecured Claims) (“Class 6A Ballot”) (in
substantially the form of Ballots annexed as Exhibit 2A to the Disclosure
Statement Order);
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ix. Class 6A Master Ballot (Obligor General Unsecured Claims) (“Class 6A
Master Ballot™) (in substantially the form of Ballots annexed as Exhibit 2B
to the Disclosure Statement Order);

x. Class 6A Beneficial Holder Ballot (Obligor General Unsecured Claims)
(“Class 6A Beneficial Holder Ballot™) (in substantially the form of Ballots
annexed as Exhibit 2C to the Disclosure Statement Order);

c. or in lieu of a Ballot, one of the following notices, as appropriate, based on the
treatment under the Plan of any Claim or Interest held by the party to whom the
notice is provided:

i. Notice of Non-Voting Status to Holders of Unimpaired Claims
Conclusively Presumed to Accept the Plan (the “Unimpaired Non-
Voting Status Notice”) (substantially in the form annexed as
Exhibit 3 to the Disclosure Statement Order);

ii. Notice of Non-Voting Status to Holders of Impaired Claims and
Equity Interests Deemed to Reject the Plan (the “Impaired Non-
Voting Status Notice”) (substantially in the form annexed as
Exhibit 4 to the Disclosure Statement Order);

iii. Notice of Non-Voting Status With Respect to Disputed Claims (the
“Notice to Disputed Claim Holders”) (substantially in the form
annexed as Exhibit 5 to the Disclosure Statement Order);

d. aprinted copy of the Solicitation and Voting Procedures

e. a Cover Letter (the “Cover Letter”) (substantially in the form annexed as Exhibit 6
to the Disclosure Statement Order).

f. the Notice of Hearing to Consider Confirmation of the Chapter 11 Plan Filed By the
Debtors and Related Voting and Objection Deadlines (the “Confirmation Hearing
Notice”) (substantially in the form annexed as Exhibit 7 to the Disclosure Statement
Order;

6. On June 24, 2020 at my direction and under my supervision, employees of KCC
caused the Impaired Non-Voting Status Notice to be served per postal forwarding address via
First Class Mail to the registered Class 9 holders of Common Stock on the service list attached
hereto as Exhibit A.

(Continued on Next Page)
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7. On June 24, 2020 at my direction and under my supervision, employees of KCC
caused the Confirmation Hearing Notice to be served per postal forwarding address via First
Class Mail on the service list attached hereto as Exhibit B.

Dated: June 30, 2020

/s/ Jennifer Grageda

Jennifer Grageda

KCC

222 N Pacific Coast Highway, 3rd Floor
El Segundo, CA 90245

Tel 310.823.9000
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Served via First Class Mail

CreditorName Address
Frederick C Maguire Address Redacted

In re Windstream Holdings, Inc. et al.
Case No. 19-22312 (RDD) Page 1 0of1
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Creditor Matrix
Served via First Class Mail

CreditorName CreditorNoticeName Address1 Address2 City State Zip

Benningfield, Elliott C 4001 N Rodney Parham Rd Little Rock AR 72212

Blackburn, William L 4001 N Rodney Parham Rd Little Rock AR 72212

Blatt, Jason R 4001 N Rodney Parham Rd Little Rock AR 72212

Cesar M Gallardo 2133 Loring Dr Allentown PA 18104-9636
City of Irwinton 109 E Main St # 359 Irwinton GA 31042-2640
City of Johns Creek 911 Attn Finance Director 11360 Lakefield Dr Duluth GA |30097-1569
City of Keokuk 601 Main St#3 Keokuk A 52632-5451
City of Laurinburg North Carolina 303 W Church St Laurinburg NC [28352-3719
City of Leeds 1400 9th St Leeds AL 35094-2207
City of Roanoke 500 S Oak St Roanoke TX 76262-6732
City of University Place 3609 Market PI W Ste 200 Tacoma WA |98466-4488
City of Yelm 106 2nd St SE Yelm WA |98597-7667
City of Zavalla 242 E Main St Zavalla TX 75980-9253
Clarity Quest Marketing 26 Lambs Way Stonington CT 06378-2616
Clyde Perry 1189 Irvin Kirk Rd Danielsville GA |30633-4811
Cole Packard 464 Crestmont Ln Canton GA |30114-8860
Cristina Steele 477 Herbert Segars Rd Gillsville GA |30543-4617
Dannielle Drapeau 122 Flint Locke Dr Duxbury MA 102332-4807
Danny Reel 421 Maple St Friend NE 68359-1355
Darlene J. Hoffman 38 Briarwood Dr Cleveland GA [30528-4801
David D Miller 544 Kerr Rd Smicksburg PA 16256-3812
David Forney 135 Caylee Anne Dr Blairsville GA [30512-4877
David Mills Gardner 5400 US Highway 80 E Brooklet GA |30415-7050
Fredy Enrique Quintero Fredy Quintero PO Box 741270 Boynton Beach [FL 33474-1270
Freeman Justin Martin 205 Red Bud Rd Jefferson GA |30549-9024
G&I VIl Trade Center South LLC c/o Mainstreet Real Estate Services Inc 2101 W Commercial Blvd Ste 1200 Ft Lauderdale FL 33309-3175
Group 9 Communications Inc 2149 Hinton Dr SE Smyrna GA 30080-3629
Guardian Communications Group, LLC 5423 Anvil Dr Camillus NY 13031-8646
Habersham County 130 Jacobs Way Ste 103 Clarkesville GA |30523-5255
Habersham County 911 Attn County Commission 130 Jacobs Way Ste 103 Clarkesville GA |30523-5255
Habersham County Tax Commissioner 130 Jacobs Wat Ste 103 Clarkesville GA [30523-5255
Hall Jackson & Associates PC 180 W Washington St Ste 800 Chicago IL 60602-2317
Hammer, Brenda 9970 Grubbs Rd Wexford PA 15090-9024
Hammock, Mitchell 40 Deer Creek Dr Odenville AL 35120-7232
Hands On of Central Ohio 1105 Schrock Rd # 100 Columbus OH (43229-1146
Hari M Hariani PC Attorneys at Law 1950 Street Rd Ste 310 Bensalem PA 19020-3751
Joel C Smith 105 Hedgerow Trl Fayetteville GA [30214-7272
John and Judith Higgins 202 Higgins Ln Waynesburg PA 15370-3704
John H. Higgins 202 Higgins Ln Waynesburg PA 15370-3704
John Mahan 1918 N 21st St Apt 4 Superior Wi 54880-4855
John W. Leschnik 258 Beaver Ridge Rd Blairsville GA |30512-1707
Johnny Lee Brister, Jr. PO Box 2132 Prentiss MS  [39474-2132
Johnson, William (Heather Johnson) 3218 Spring Flower Ln Spring TX 77388-5362

In re Windstream Holdings, Inc. et al.
Case No. 19-22312 (RDD)

Page 1 of 5
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Creditor Matrix
Served via First Class Mail

CreditorName CreditorNoticeName Address1 Address2 City State Zip

Joseph (Debbie) Riehle 6479 Flowery Way Flowery Br GA |30542-4918
Juanita & Michael Gerring 5176 Bayview Rd Dewittville NY 14728-9707
Kann Consulting LLC 1521 2nd Ave Apt 3402 Seattle WA |98101-4527
Kashmira Sabir 29013 Catherwood Ct Agoura Hills CA 91301-1619
Katherine Masone 368 Clubhouse Dr E Patchogue NY 11772-8204
KD Tower City, LLC K&D Management, LLC 1500 W 3rd St Ste 455 Cleveland OH |44113-1414
Kelly Telecom Services, Inc 118 Buchanan Dr Sausalito CA 94965-1606
Kelly Weikel PO Box 84 Maysville GA |30558-0084
Kim Coons 518 S 6th St Fulton NY 13069-3024
Kim Pemberton 243 Lakepoint Dr Blairsville GA [30512-9308
Kimberly Martinez 278 Land Fill Rd De Queen AR 71832-8876
Kimberly Turner 230 Briar Ridge Ln Odenville AL 35120-2301
Kristy Harmon 414 Rue Fleur De Lis Lavonia GA 30553-2338
Kristy Kirk 126 Finley Ave # 2 Staten Island NY 10306-5720
Kushner Orthodontics, LLC 73 Timberline Dr Voorhees NJ 08043-3413
Lacrecia/Justin Shields/Rucker 118 Heritage Garden Dr Apt B Cornelia GA 30531-4258
Lane & Hicks Computer Consulting PO Box 22578 Lexington KY 40522-2578
Larry and Cindy Graham C O Poynter Law Group Attn Scott Poynter 407 President Clinton Ave Ste 201 Little Rock AR 72201-1697
Lauren Ogden 8402 Big Bend Dr Sugar Land TX 77479-6939
Leslie Bowden 417 N Highland Ave Apt 2 Point Marion PA 15474-1176
Linda D Heston 307 N Anna St Apt 6 Agency A 52530-9723
Lush Media Solutions 492 Norcia PI Henderson NV  |89011-2688
Miller Electric Co 6805 Southpoint Pkwy Jacksonville FL 32216-6220
Nancy Shores PO Box 1041 Brewster MA ]02631-7041
Net Essentials Group PO Box 690 Northport NY 11768-0690
Net Standards Inc 10300 W 103rd St Ste 100 Overland Park  |KS 66214-2629
Netstandard, Inc. 10300 W 103rd St Ste 100 Overland Park KS 66214-2629
Network Connectivity Solutions 454 Acacia Tree Way Kissimmee FL 34758-3688
New Venture

Telecommunication Services 4266 E 43rd St N Little Rock AR 72117-2535
Outreach 333 Elliott Ave W Ste 500 Seattle WA [98119-4115
Pamela Smith 6566 GA Highway 374 Donalsonville GA |39845-6046
Parametric Portfolio

Associates LLC 800 5th Ave Ste 2800 Seattle WA |98104-4109
Pat Gallaher 1017 Stoney Run Rd W Portsmouth |OH |45663-8961
Patsy L. Snead 200 Cold Branch Rd Eatonton GA |31024-7606
Paul Murray Oil Inc 2900 Phoenix Ave Jacksonville FL 32206-3198
Peerless Network 222 S Riverside Plz Ste 1900 Chicago IL 60606-6010
Peerless Network Inc Attn Melissa Hiller 222 S Riverside Plz Ste 1900 Chicago IL 60606-6010
Peerless Network Inc 222 S Riverside Plz Ste 1900 Chicago IL 60606-6010
Peerless Network of NY LLC Attn AR 222 S Riverside Plz Ste 1900 Chicago IL 60606-6010
Pegasus Technologies LLC Matt Tucker 415 McFarlan Rd Ste 201 Kennett Sq PA 19348-2454
Peggy Sue Elrod 285 Russ Rumsey Rd Maysville GA [30558-4829

In re Windstream Holdings, Inc. et al.

Case No. 19-22312 (RDD)

Page 2 of 5
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Served via First Class Mail

CreditorName CreditorNoticeName Address1 Address2 City State Zip
Pennsylvania American Water 852 Wesley Dr Mechanicsburg |PA 17055-4475
Penny Jackson 567 Widgeon Way Jefferson GA |30549-5411
Peter Skrypka 99 Bonnie Brae Ave Rochester NY 14618-1801
Pickett, Corey M 4001 N Rodney Parham Rd Little Rock AR 72212
Pointclear LLC 5165 Ashford Ct SW Lilburn GA |30047-5350
Pop Technologies Inc 3 Laurel Cove Rd Oyster Bay NY 11771-1921
Preston Alexander Lewine 701 Santaluz Path Austin X 78732-2473
Quality Voice and Data Inc PO Box 287 Aurora NE 68818-0287
R&R Realty Group 1080 Jordan Creek Pkwy Ste 200 WDM A 50266-6016
Rebeckah Joy Bennett 1066 Camp Mikell Rd Toccoa GA [30577-7007
Red Key Solutions Inc 925 Westchester Ave Ste 110 West Harrison  |NY 10604-3562
Richard D Grubbs 423 North St Saegertown PA 16433-5024
Richard Glenn Parks 2733 Limestone Creek Dr Gainesville GA |30501-7434
Riverview Tower Firstservice Residential 8100 Old Cedar Ave S # 300 Minneapolis MN |55425-1803
Robert Mozzone 600 Harbour Ridge Ln Downingtown PA 19335-4534
Robert R Weingartner 16700 Saville Chase Rd Midlothian VA 23112-4692
Robert Terry Wilburn Il 3881 Parks Rd Apt G Flowery Br GA |30542-2987
Robin L. (Woodring) Calabria 26 Hickory St Kersey PA 15846-9223
Rose Chauffeured Transportation 3331 Asbury Ave Charlotte NC 28206-1503
Rose Chauffeured Transportation LTD 3331 Asbury Ave Charlotte NC |28206-1503
Rothfuss Jr, Kenny L 4001 N Rodney Parham Rd Little Rock AR 72212
Samantha Christine Lipscomb 853 Hawkins Creek Dr Jefferson GA [30549-5417
Sandra Anderson 347 Kellogg Dr Colbert GA |30628-2089
Sarah Waller 16 Judy Ln Valdosta GA |31601-4130
Schaser, Kristopher 4040 Spring Valley Rd Apt 219A Farmers Brnch |TX 75244-3810
Scotty D Judd Il 217 McCary Dr Chickamauga GA |30707-2734
Sean Mercer 75 Deerfield Dr Homerville GA |31634-2066
Secure Path Networks LLC 63 Southfield Rd Mount Vernon [NY 10552-1337
Secure Path Networks(
Channel Partner or CP) 63 Southfield Rd Mount Vernon |NY 10552-1337
SH Data Centers LLC 550 Fort Summit Way Knoxville TN 37915-2146
Spectrum Voice & Data Inc 8366 Grove Rd Brooksville FL 34613-4301
Spurrier Land Surveying LLC James Eric Spurrier 1102 Pawnee Dr Elizabethtown  |KY 42701-2009
St. Tammany Parish
Communications District 28911 Krentel Rd Lacombe LA 70445-3369
Stephen D. Mize 2061 Kerry Creek Dr Marietta GA |30066-4370
Stepping Forward Technology Inc PO Box 49432 Colorado Spgs [CO  |80949-9432
Steve Rodgers 1332 W500N Lehi uT 84043-4592
Stewart, Milton 1285 Union Rd Eclectic AL 36024-5025
Stockton, Willaim PO Box 743 Gardendale AL 35071-0743
Stratus IP 312 W Route 38 Ste 110 Moorestown NJ 08057-3317
Student Transportation of
America Educat 880 Island Park Dr Unit 300 Daniel Island SC 29492-2902

In re Windstream Holdings, Inc. et al.

Case No. 19-22312 (RDD)
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CreditorName CreditorNoticeName Address1 Address2 City State Zip

Superior Essex 5770 Powers Ferry Rd # 300 Atlanta GA [30327
SWVP Orlando Office LLC Elise Matulis 390 N Orange Ave Ste 220 Orlando FL 32801-1685
Sylvia M. & Gary L. Carnessali 2539 Long Level Rd Johnsonburg PA 15845-3109
T3 Technologies LLC 1001 Nor Bath Blvd Ste 2 Northampton PA 18067-8908
Taylor Brewster 9415 E 109th PI Tulsa OK |74133-7214
Tech Allies 6301 Orchard St Ste 3 Lincoln NE 68505-1807
Technology Matrix Inc Jim Procaccini 307 S Bay Dr Dover DE 19901-7004
Techs In Lex 3648 Hartland Parkside PI Lexington KY 40515-1295
Teer, Shayna 5103 Oak Trail PI Leeds AL 35094-1988
Tel Tec Inc 2560 Lily Rd London KY 40744-9412
Temika Bell 28 W Carl St Alapaha GA |31622-4705
Termscout Inc PO Box 4610 Frisco co 80443-4610
Terry Mark Wilson 204 W 1st St Midway GA [31320-7301
Texas Systems Group 2204 Forbes Dr Ste 101 Austin TX 78754-5143
The Dapper Dames, Inc. 175 Lower Holland Rd Southampton PA 18966-1640
The Law Firm of Linda K Ain 9 Haig Pl Apt 202 Dunedin FL 34698-8543
Tiffany E. Mitchell 176 Ladden Ln Raeford NC |28376-8948
Time Warner Cable Cabs dba Time Warner Cable PO Box 742663 Cincinnati OH 145274-2663
Time Warner Cable PO Box 742663 Cincinnati OH 145274-2663
Time Warner Cable

Enterprises, LLC PO Box 742663 Cincinnati OH |45274-2663
Timmy Rupeiks 15704 Panther Lake Dr Winter Garden |FL 34787-4566
Timothy J. South 57 Sosobee Dr Dahlonega GA |30533-7013
Timothy L. Glaros 2054 Lindrick Ct NW Calabash NC |28467-4001
Timothy Scott Thompson 590 River Oaks Dr Nixa MO |65714-8788
Timothy Spina 855 Pittsford Victor Rd Pittsford NY 14534-3960
Tina Purviance 11975 US Highway 421 Odenville AL 35120-5517
TJD Consulting Inc 9 Willow Brook Ln Wilbraham MA |01095-2687
Town of Coxsackie 56 Bailey St Coxsackie NY 12051-1703
Town of Dumfries 17739 Main St Ste 200 Dumfries VA 22026-3255
Town of Northlake 1500 Commons Cir Ste 300 Northlake X 76226-1598
Tracy Saine 111 Crabapple Ln Dahlonega GA |30533-8714
Veritas Technologies LLC Jim Daut 2625 Augustine Dr Santa Clara CA 95054-2956
Vertex Computer Systems Inc Sharda lyer 25700 Science Park Dr Ste 280 Beachwood OH |44122-7317
Vexis Systems Inc 2012 N Yellowood Ave Broken Arrow OK  |74012-9100
Victoria Jelstrom Swilley 2200 Hudson Dr SW Lilburn GA |30047-4725
Viewstream Inc 4 Embarcadero Ctr Ste 1400 San Francisco CA 94111-4164
Voice Tech Systems, Inc. 43 Coe Farm Rd Suffern NY 10901-2908
Vonda Stepp 25 Pinecrest Dr NW Rome GA 30165-7975
Walter Turek Board of Director 1652 Waldemere St Sarasota FL 34239-2128
Watson Jr., James A. 270 Morning Mist Ln Odenville AL 35120-4558
Wayne Hughes 22 Bonnie Marie Ct Elkton MD |21921-4973
West Texas Gas 8701 Strawberry Fields Dr E Amarillo TX 79119-9813

In re Windstream Holdings, Inc. et al.

Case No. 19-22312 (RDD)
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CreditorName CreditorNoticeName Address1 Address2 City State Zip
West Union Trenching LLC 800 Highway 150 S West Union 1A 52175-1600
White Digital Media Inc Jessica Kimmel 9920 Pacific Heights Blvd Ste 150 San Diego CA 92121-4361
White-Harris 208 N Broadway Gloucester Cy NJ 08030-1103
William Lee Franks 1905 E Emerald Lake Dr Fort Mohave AZ 86426-6781
William Marshall 913 Justin Dr Winder GA |30680-3166
William R. Foster 59 Whitetail Ln Clancy MT |59634-9729
William Shielke 448 Fir Tree Ct Concord NC 28027-0248
Williams, Stephanie 5460 County Road 12 Odenville AL 35120-6106
Womens Center of Hyde Park 3501 W Vine St Ste 284 Kissimmee FL 34741-4673
Worldbridge Partners Jack Downing 1200 Jorie Blvd Ste 213 Oak Brook IL 60523-2293
Zycus Inc 103 Carnegie Ctr Ste 321 Princeton NJ 08540-6235

In re Windstream Holdings, Inc. et al.
Case No. 19-22312 (RDD)
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