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UNITED STATES BANKRUPTCY COURT 
SOUTHERN DISTRICT OF TEXAS  

HOUSTON DIVISION 

In re: 

NEIGHBORS LEGACY HOLDINGS, INC., 
et al., 

Debtors.1

§
§
§
§
§
§
§

Chapter 11 

Case No. 18-33836 (MI) 

(Jointly Administered)  

ORDER AUTHORIZING THE DEBTORS  
TO PAY PREPETITION PATIENT REFUNDS 

The above-referenced debtors and debtors-in-possession (collectively, the “Debtors”) filed 

their motion (the “Motion”)2 for interim and final orders authorizing the Debtors to pay prepetition 

refunds.  The Court has jurisdiction over the Motion and the relief requested in the Motion pursuant 

to 28 U.S.C. § 1334 and venue is proper in this District pursuant to 11 U.S.C. § 1408. The Motion 

is a core proceeding pursuant to 28 U.S.C. § 157(b)(2) and the Court may enter a final order on 

the Motion.  The relief requested by the Motion is in the best interests of the Debtors, their estates, 

creditors, stakeholders, and other parties in interest and the Debtors’ gave sufficient and proper 

notice of the Motion and related hearings.  Upon consideration of the Motion and First Day 

Declaration and after hearing statements in support of the Motion during proceedings before this 

Court, the Court finds that good cause exists to grant the requested relief. 

It is therefore ORDERED THAT

1.

1  Due to the large number of Debtors in these chapter 11 cases, a complete list of the Debtors and the last four digits 
of their tax identification numbers is not provided herein. A complete list of such information may be obtained on 
the website of the Debtors’ proposed claims and noticing agent at www.kccllc.net/neighbors. The location of 
Debtors’ principal place of business and the Debtors’ service address is: 10800 Richmond Avenue. Houston, Texas 
77042. 

2 Capitalized terms not otherwise defined herein shall have the meanings ascribed to such terms in the Motion. 
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2. The Debtors are authorized, but not directed, in the reasonable exercise of their 

business judgment to pay Patient Refunds, up to $15,000 in the aggregate, to all patients who 

overpaid for procedures prior to the filing of these Chapter 11 Cases. 

3. All banks and financial institutions on which checks were drawn or electronic 

payment requests made in payment of such prepetition obligations approved herein are authorized 

and directed to receive, process, honor, and pay any and all checks or electronic payment requests 

drawn on the Debtors’ disbursements accounts whether such checks were presented prior to or 

after the Petition Date, provided that sufficient funds are available in the applicable accounts to 

make the payments.  

4. The relief requested in the Motion is necessary to avoid immediate and irreparable 

harm and, thus, notwithstanding the possible applicability of Bankruptcy Rule 6003, the terms and 

conditions of this Order shall be immediately effective and enforceable upon its entry.  

5. Notwithstanding the possible applicability of Bankruptcy Rules 6004(h), 7062, or 

9014, the terms and conditions of this Order shall be effective immediately and enforceable upon 

its entry.  

6. To the extent this Order is inconsistent with any prior order or pleading with respect 

to the Motion in these cases, the terms of this Order shall govern.  

7. The Debtor is authorized to take all actions necessary to effectuate the relief granted 

pursuant to this Order in accordance with the Motion.  

8. This Court will retain jurisdiction to address all disputes related to the interpretation 

or enforcement of this Order.  

Signed:  
 
____________________________________ 

Marvin Isgur 
   United States Bankruptcy Judge 

 
 

August 06, 2018
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